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g:ﬂ 1. Introduction

This Technical Intern Trainee Handbook is a compilation of information that will be

helpful for technical intern trainees in order to help them engage in productive technical
intern training in good health while in Japan.
L

As a technical intern trainee, you will acquire various skills, technology or knowledge
(hereinafter referred to as “skills, etc.”) based on an employment contract in Japan. During
this time you will be subject to a large number of Japanese laws. This handbook describes -
the points which are particularly important out of the laws that concern you, as well as “':_.
things that you should know when living in Japan -
‘We hope that, through full use of this handbook, your life in Japan will prove to be
meaningful and wonderful for you. |

g:ﬂ 2. Program of Technical Intern Training for Foreign Nationals

The objective of the “Program of Technical Intern Training for Foreign Nationals” is to have workers from other
countries acquire the skills, etc., relating to Japanese industry, and for them to take advantage of the skills, etc.,
that they have acquired after their return to their home country, and to play an active role in the development of the
industries of their home countries.

Your technical intern training will be implemented on the basis of a technical intern training plan prepared in
advance by a technical intern training implementing organization. In order to be able to acquire the target skills, etc.,
in accordance with the plan, you should work on the technical intern training while diligently thinking about what
you have to do on a daily basis.

_ Flow of the technical intern training

(Technical intern training (i))
- Lectures through classroom studies after entry into Japan

Lect
. eetures - You should thoroughly familiarize yourself with life in Japan and
Technical S S5
. Ist the technical intern training program
intern P . S
training () year - Subsequent start of technical intern training under a technical intern
. training implementing organization
Training Goal: Passing the Basic Level of the Trade Skills Test
(practical test and paper test)
. 2nd L R
Technical car (Technical intern training (ii))
intern Traini - Aim to improve the skills, etc., you acquired through technical
e raining . RS
training 3rd intern training (i)
(ii) o Goal: Passing Level 3 of the Trade Skills Test (practical test)

You are required to return to your home country for at least one
month before you transfer to technical intern training (jii).

(Technical intern training (jii))

. 4th
Technical year - This is the stage when you will try out the skills, etc., which you

t:'gtr?r: Training acquired through technical intern training (ii).
(i) 9 5th - You will then further refine your skills.
year Goal: Passing Level 2 of the Trade Skills Test (practical test)

(After return home)

_ Please cooperate with the follow-up survey!
A questionnaire will be sent to you after you have returned to your home
country, so please tell us about your situation of employment after your return
to your home country and about the state of use of the skills, technology and

knowledge that you acquired in Japan.
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* Goals
- Type of Trade Skills Test which is the goal for each stage of the technical intern training.

Technical

. S Trade Skills Test which is the goal Level of required skills / knowledge
intern training

Basic level of the Trade Skills Test
(i) (or elementary level of the technical intern
training evaluation examination)

Basic skills and knowledge necessary to
carry out basic tasks

Level 3 of the Trade Skills Test
(ii) (or specialized level of the technical intern
training evaluation examination)

Skills and knowledge that elementary level
skills workers would normally have

Level 2 of the Trade Skills Test
(ii1) (or advanced level of the technical intern
training evaluation examination)

Skills and level that intermediate level
skills workers would normally have

In order to engage in technical intern training (ii) or technical intern training (iii), you must pass the Trade Skills
Test which has been specified in advance as the goal to be reached at the previous stage. Even if you fail the test
once, you will have the chance to take the test again, so make sure you work on your technical intern training every
day towards your goal.

(1) First year of the Technical Intern Training: “Technical Intern Training (i)”

For technical intern training (i), first there are lectures following entry into Japan. Through the lectures, you
will be able to acquire the knowledge necessary to engage in technical intern training in Japan.

The specific content of the lectures is as follows:

- Japanese language

- Knowledge of general life in Japan

- Knowledge of the necessary laws in terms of the technical intern training

- Knowledge necessary to master the technical intern training

After the lectures, you will acquire the skills, etc., under an employment contract with a technical intern
training implementing organization.

If you plan to go on to technical intern training (ii), taking the practical test or paper test of the Trade Skills
Test (or technical intern training evaluation examination) is compulsory, and so you need to aim to pass the basic
level (or beginner’s level).

(2) Second Year and Third Year of the Technical Intern Training: “Technical Intern Training (ji)”

For technical intern training (ii), you will continue to acquire the skills, etc., in principle, with the same
implementing organization in order to further master the skills etc., acquired in technical intern training (i).

On completing technical intern training (ii), taking the practical test of the Trade Skills Test (or technical intern
training evaluation examination) is compulsory, and so you need to aim to pass Level 3 of the Trade Skills Test
(or specialized level).

(3) Fourth Year and Fifth Year of the Technical Intern Training: “Technical Intern Training (iii)

Technical intern training (iii) is the stage of increasing proficiency in the skills, etc., acquired in technical
intern training (ii), and you will engage in technical intern training under an excellent supervising organization
and implementing organization.

If you go on to technical intern training (ii) from technical intern training (i), you must, in principle, continue with
the technical intern training under the same implementing organization, but if you go on to technical intern training
(iii), it is possible for you, the technical intern trainee yourself, to choose the implementing organization without
being restricted to the implementing organization which was responsible up until technical intern training (ii).

In addition, if you intend to go on to technical intern training (iii), you must return to your home country for
at least one month before the start of the next technical intern training. If you go on to technical intern training
(iii), you will be leaving your home country for a maximum of five years, so please re-connect with your home
country, such as by seeing your family.

On completing technical intern training (iii), taking the practical test of the Trade Skills Test (or technical
intern training evaluation examination) is compulsory, and so you need to aim to pass Level 2 of the Trade Skills
Test (or advanced level).

If you change the implementing organization in technical intern training (iii), you will be required to apply
to the supervising organization to seek employment, but if necessary, support will also be provided by the
Organization for Technical Intern Training (referred to below as “OTIT”), so please feel free to consult OTIT or to
ask for counseling in your native language. Please also check OTIT’s website since guidance is also given there.
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(4) Follow-up survey

In the future, OTIT will be conducting a survey, using the “Follow-up Survey for Returning Technical Intern
Trainees”, of technical intern trainees who have returned to their home country after completing the technical
intern training, in order to evaluate the technical intern training provided in Japan and the situation of employment
after their return home.

This survey is a very important survey enabling us to analyze the actual situation of technical intern trainees
and their achievements so as to make the technical intern training program even better, and will serve both those
of you who have taken technical intern training in Japan, and the technical intern trainees coming after you.

If the supervising organization or implementing organization gives you a questionnaire form, please return it
after you return home.

Please note that the postage will be borne by OTIT, so return post is free.

GOCOIBOOOOOOOOOOOCOOIDOOIIOOOOOOOOOIIBOOIGIOOOOOCCOIVIOOIGOOOOOOCOOIIICOIGOBOOOOOOOITIOOOGOBOOOOOCOOOOORy

Summary of the FY 2016 Results of the Follow-up Survey for Returning Technical Intern Trainees

95.7% of the respondents answered that “what they learned through the period of the technical intern
training” was “useful”.

As specific details of what was useful, the percentage of “acquired skills” was the highest at 69.8%,
“savings acquired in Japan” was 62.2 %, and “acquisition of Japanese language skills” followed at 60.1%.
With regard to the employment situation after return to the home country, the total percentage of
respondents was 55.3% divided into “Working having been employed (28.7%)”, “About to work having
been employed (12.4%)”, and “Started a business (14.2%)”. In addition, 28.6% answered “Looking for
work” after return home.

70.5% of the respondents answered “Same work as the technical intern training (50.2%)” or “Work of the
same type as the technical intern training (20.3%)” as details of the work they were engaged in.
XOOOOOOOIOOOINOOOIOOCOOOOOOOOIOOCIIOOOIOOCOOODIOOOIOOCIIOOOIOOCOOODIOOOIOOCIIOOOOIOIOBODIOOOIOOOOIOOCOOE

2////\\v//\\\}///\\\VXXA\\}//A\\}///\\\V/Q
'

GOCOOGOOOOVOOOOOOOOOOIDDOOOOOOOONS

. 3. About the Technical Intern Training Act

The official name of this law is the Act on Proper Technical Intern Training and Protection of Technical Intern
Trainees (hereinafter referred to as “Technical Intern Training Act”) (date of
promulgation: November 28, 2016; date of enforcement: November 1, 2017).

In this Act, in order to properly implement technical intern training and to
protect technical intern trainees, (1) necessary regulations were established for
organizations implementing technical intern training and organizations supervising
its implementation, while the system of supervision and management was reinforced, L 3
and (2) necessary measures were established to protect technical intern trainees. At —
the same time, it has become possible for excellent implementing organizations and L —
supervising organizations to offer more advanced technical intern training.

?\V//<\\\V//<\\\V//<\\V///<\\V///<\\V///<\\V//A\\V//A\\V//C\\\V//C\\\V//C\\\V//C\\V///N OOt (e

[Explanation] Outline of the Technical Intern Training Act

* Optimization of the technical intern training program / protection of technical intern trainees

- Establishment of the basic principle of technical intern trainees and the responsibilities of relevant parties,
and the obligation to formulate a basic policy relating to technical intern training.

- Regarding the technical intern training plans created for each technical intern trainee, an accreditation
system and provisions were established based on accreditation criteria and grounds for disqualification of
accreditation, as well as provisions regarding the authority to collect reports, issue improvement orders, and
revoke accreditation, etc., of the competent ministers.

- Regarding supervising organizations, a licensing system for supervising organizations and provisions were
established based on licensing criteria and grounds for disqualification of license, as well as provisions
regarding the authority to collect reports, issue improvement orders, and revoke the license, etc., of the
competent ministers.

- As measures for the protection of technical intern trainees, provisions were established prohibiting violation
of the human rights of technical intern trainees, stipulating penalties for violations, and requiring advice and
counseling, information and aid, etc., to be provided for technical intern trainees.

 Expansion of the technical intern training program

- It has become possible for excellent implementing organizations and supervising organizations to be able to

accept technical intern trainees (iii) (implementation of technical intern training in the 4th and 5th years).
S S

LOCOOOOOCOOIIOOOIOOOOOOOIOOOIBOOOOOOOOOOIIOOOOOOO

OOOOOOOOOOOOOOOOOOOOOOBOOOOOOOOOOOBOOOOOOOOOOOOOO
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The following have been stipulated especially regarding the protection of technical intern trainees.
- Provisions on prohibition of human rights violations related to technical intern trainees and stipulation of
penalties.

y&XWXAXWXQO&XVXXy@&WXQOOGGGO&WXy&@OOGGG&XWXQO&WXQOO&VXXQO&WXQOOGGG&XXVXX)OO(XXy&XW)GOOO‘XX)O&W}GO&WX)O&WXX)O%
[Explanation] Violation of the human rights of the technical intern trainees

i. Act of forcing technical intern training

ii. Act of setting penalties, etc.

iii. Act of entering into a contract to manage savings
iv. Act of keeping passports / residence cards

v. Act of unfairly restricting freedom in daily life
ROCOOCOOOOOOOIOIOOOOOOOOIOOOOIOOOOOIOOOOIOOOOOIOOOOOOOOOOIOOOVIOOOIOIOOOVIOOOIOOOOIOIOOOIOOOOIOOOODIOOOOE

XQOOOGGGO&X}GGOOGGGO%
OOOOOOOOOOOVIOOOOOO

<

- Clear stipulation that if there is a violation of the Technical Intern Training Act by an implementing
organization or supervising organization, technical intern trainees are able to submit a report to the
competent minister.

Penalties for disadvantageous treatment due to the report are also stipulated.

- Implementation of advice and counseling, and provision of information and assistance for the technical

intern trainees by OTIT.

4. What is the Organization for Technical Intern Training
(OTIT)?

OTIT is an authorized juridical person under the jurisdiction of the Ministry of Justice and the Ministry of
Health, Labor and Welfare established pursuant to the Technical Intern Training Act.
OTIT has the following authority and role.

Competent minister
(Minister of Justice; Minister of Health, Labor and Welfare)

Accreditation

A B C
Supervising Implementing Technical
organization Supervision organization ' Employment . intern trainee

relationship

A: Authority with regard to OTIT’s supervising organizations
i. Implementation of onsite inspections of supervising organizations
Regular onsite inspections / on-site inspections based on a report
ii. Requesting reports from supervising organizations

B: Authority with regard to OTIT’s implementing organizations
i. Accreditation of technical intern training plans
ii. Implementation of onsite inspections of implementing organizations
Regular onsite inspections / on-site inspections based on a report
iii. Requesting reports from implementing organizations
iv. Acceptance of notifications from implementing organizations

i 10
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C: Role of OTIT with regard to technical intern trainees
i. Responses to consultations and reports in the native language of the technical intern trainee
* Telephone counseling (for details, see page 64)
» Counseling by e-mail (round-the-clock)
- Responses to emails from the native language counseling page on OTIT’s website.
ii. Consultations and reports at the head office, regional offices / branch offices
(See page 74 for the addresses and contact details of the head office, regional offices and branch
offices).
iii. Support to change the training site
» We will provide assistance in the following cases.
- When it has become difficult for you to engage in the technical intern training, and you
wish to continue with your technical intern training.
- If you wish to change the implementing organization when going on to technical intern
training (iii).
« Please ask for advice through the native language counseling office or OTIT’s head office,
regional office or branch office to change your training site. Please also use the following
website.

[Page to change the training site on OTIT’s website]
http://www.support.otit.go.jp/jisshu/

. 5. Responsibilities of the Technical Intern Trainees

The technical intern trainees shall endeavor to acquire, etc. the skills, etc., and transfer the skills, etc. to
their home country by concentrating on the technical intern training.
(Article 6 of the Technical Intern Training Act)

In this way, Article 6 of the Technical Intern Training Act stipulates the responsibilities of technical intern
trainees, and as is clear from these responsibilities, technical intern trainees are to concentrate on their technical
intern training. Therefore, technical intern trainees should never respond to offers of work from other places,
especially by telephone or email. After all, as well as being exploited for money by malicious brokers and others,
you may also be subject to punishment in accordance with Japanese laws and regulations.

Please note that you are not allowed to engage in work activities elsewhere.

. 6. Attitude towards the technical intern training

(1) Start the day with “greetings”

When you come to work, greet everyone cheerfully.

If you start the day by greeting everyone cheerfully, the day gets off to a good start, and in a workplace where
greetings are exchanged, cooperative relationships and a bright atmosphere are created.

Also, through positive communication, human relationships in the workplace will also be positive, and you
can also expect to achieve significant results in the technical intern training.

(2) Observing the rules

A lot of people work in a company. It is by observing the prescribed rules that we are able to act smoothly.
By being punctual and keeping promises, you will be able to earn trust. Follow the set rules, and ensure that you
fully understand the instructions of the technical intern training coordinators and living guidance counselors.
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(3) Listen carefully to the instructions
If you are thinking about something else, or daydreaming or feeling like you don’t really want to do the work,
you will not be able to learn what you have been taught, and this may even lead to a dangerous situation during

the work.

It is important to seriously listen to what the speaker is saying and to their instructions.

(4) Until you know everything

The most important thing in proceeding with the technical intern training is not to go ahead without
understanding, knowing or not being able to do something. It is dangerous to keep working without understanding.
Check and do things over and over again until you can understand without feeling embarrassed.

. 7. Application of Laws and Regulations

While you are staying in Japan, the following Japanese laws and regulations will apply to you.

Name of the Act

Points

Technical Intern Training Act

« Provisions regarding prohibitive acts in order to protect technical intern
trainees. Technical intern trainees are able to submit a report to the
competent minister in cases of violation of laws and regulations.

« Provisions for OTIT to provide counseling, assistance and protection for
technical intern trainees

Immigration Control and
Refugee Recognition Act

« Provisions regarding the status (residence status) of foreign nationals to
reside (stay) legitimately in Japan, and to engage in activities that may be
conducted in Japan.

« The status you are permitted will be “Technical Intern Training”, and you
will not be allowed to engage in activities which are not permitted under
this status, such as a side job or part-time job.

Labor Standards Act

« Technical intern trainees work based on an employment relationship with
an implementing organization, and therefore, the Labor Standards Act
applies to you in the same way as to other workers working in Japan. (In

Minimum Wage Act addition, if you undergo lectures immediately after entry into Japan, this

Industrial Safety and Health will apply after _the end o_f t_he lectures), . -

Actu Y « These Acts specify the minimum standards for working conditions. In cases
of violation of the laws or regulations, you will be able to submit a report to
the Labor Standards InspectionOffice.

Other Acts  Acts on social insurance (health insurance and pension), labor insurance,

and tax will also apply.

Through these laws and regulations, your rights will be protected just like those of Japanese workers, but be
sure to remember that you will have to similarly fulfill your obligations.
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‘ 8. Residence cards

A residence card is issued to foreign nationals residing (staying) in Japan for a mid to long term at the time
of issuance of the landing permission, a change in residence status, or permission to extend the period of stay.

You have an obligation to carry your residence card on your person, so be sure to carry it yourself. Please do
not leave your residence card with the supervising organization or implementing organization.

Also, do not lend or transfer your residence card to others. Please be aware that this may be exploited or used

in a crime.

Place of residence

If you make a change,
this will be indicated on
the reverse side.

Period of stay
(expiration date)

This refers to the
period during which the
person may reside in
Japan.
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Restrictions on
employment

Work activities other
than the technical
intern training are not
permitted.

Expiration date
The residence card
has an expiration date.

Section on “permission to engage in an activity other than
that permitted under the status of residence previously

granted”

After obtaining “permission to engage in an activity other
than that permitted under the status of residence previously

granted”, you cannot work at a place other than the

technical intern training site.
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..‘! 9. “Reports” you can submit

If a technical intern trainee encounters conduct which is in violation of the Technical Intern Training Act, he or

she is personally able to report the illegal conduct of the supervising organization, etc., to the competent minister.
Also, the report may be made through an agent who submits a power of attorney.

There are two types of reports: a report in accordance with the Labor Standards Act, etc., in addition to a report

in accordance with the Technical Intern Training Act.

(1) Report Pursuant to the Technical Intern Training Act

(1) In cases where the implementing organization, supervising organization, or officers or employees
thereof (referred to in the following paragraph as "implementing organization, etc.") is in violation of
the provisions of this Act or an order based thereon, the technical intern trainee may report such fact to
the competent ministers.

(2