Notice of Suspension of Native Language Consultation Site and Temporary Consultation
Desk.

The Native Language Consultation Site is currently unavailable.

Should you need to consult us, please call 0120-250-147 or email support-soudan@otit.go.jp .

Please be sure to include the following items in your email,

a)
b)
c)
d)
e)
f)
g)
h)

Name

Date of birth= Year/Month/Date

Gender

Residential Status and Period of residence
Residential Card Number

Telephone Number

E-mail address

Topic or content of the consultation.

Please check the email address before sending your email.

We apologize for the inconvenience this may have caused and appreciate your understanding.
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