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g:ﬂ 1. Introduction

This Technical Intern Trainee Handbook is a compilation of information that will be

helpful for technical intern trainees in order to help them engage in productive technical
intern training in good health while in Japan.
L

As a technical intern trainee, you will acquire various skills, technology or knowledge
(hereinafter referred to as “skills, etc.”) based on an employment contract in Japan. During
this time you will be subject to a large number of Japanese laws. This handbook describes -
the points which are particularly important out of the laws that concern you, as well as “':_.
things that you should know when living in Japan -
‘We hope that, through full use of this handbook, your life in Japan will prove to be
meaningful and wonderful for you. |

g:ﬂ 2. Program of Technical Intern Training for Foreign Nationals

The objective of the “Program of Technical Intern Training for Foreign Nationals” is to have workers from other
countries acquire the skills, etc., relating to Japanese industry, and for them to take advantage of the skills, etc.,
that they have acquired after their return to their home country, and to play an active role in the development of the
industries of their home countries.

Your technical intern training will be implemented on the basis of a technical intern training plan prepared in
advance by a technical intern training implementing organization. In order to be able to acquire the target skills, etc.,
in accordance with the plan, you should work on the technical intern training while diligently thinking about what
you have to do on a daily basis.

_ Flow of the technical intern training

(Technical intern training (i))
- Lectures through classroom studies after entry into Japan

Lect
. eetures - You should thoroughly familiarize yourself with life in Japan and
Technical S S5
. Ist the technical intern training program
intern P . S
training () year - Subsequent start of technical intern training under a technical intern
. training implementing organization
Training Goal: Passing the Basic Level of the Trade Skills Test
(practical test and paper test)
. 2nd L R
Technical car (Technical intern training (ii))
intern Traini - Aim to improve the skills, etc., you acquired through technical
e raining . RS
training 3rd intern training (i)
(ii) o Goal: Passing Level 3 of the Trade Skills Test (practical test)

You are required to return to your home country for at least one
month before you transfer to technical intern training (jii).

(Technical intern training (jii))

. 4th
Technical year - This is the stage when you will try out the skills, etc., which you

t:'gtr?r: Training acquired through technical intern training (ii).
(i) 9 5th - You will then further refine your skills.
year Goal: Passing Level 2 of the Trade Skills Test (practical test)

(After return home)

_ Please cooperate with the follow-up survey!
A questionnaire will be sent to you after you have returned to your home
country, so please tell us about your situation of employment after your return
to your home country and about the state of use of the skills, technology and

knowledge that you acquired in Japan.
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* Goals
- Type of Trade Skills Test which is the goal for each stage of the technical intern training.

Technical

. S Trade Skills Test which is the goal Level of required skills / knowledge
intern training

Basic level of the Trade Skills Test
(i) (or elementary level of the technical intern
training evaluation examination)

Basic skills and knowledge necessary to
carry out basic tasks

Level 3 of the Trade Skills Test
(ii) (or specialized level of the technical intern
training evaluation examination)

Skills and knowledge that elementary level
skills workers would normally have

Level 2 of the Trade Skills Test
(ii1) (or advanced level of the technical intern
training evaluation examination)

Skills and level that intermediate level
skills workers would normally have

In order to engage in technical intern training (ii) or technical intern training (iii), you must pass the Trade Skills
Test which has been specified in advance as the goal to be reached at the previous stage. Even if you fail the test
once, you will have the chance to take the test again, so make sure you work on your technical intern training every
day towards your goal.

(1) First year of the Technical Intern Training: “Technical Intern Training (i)”

For technical intern training (i), first there are lectures following entry into Japan. Through the lectures, you
will be able to acquire the knowledge necessary to engage in technical intern training in Japan.

The specific content of the lectures is as follows:

- Japanese language

- Knowledge of general life in Japan

- Knowledge of the necessary laws in terms of the technical intern training

- Knowledge necessary to master the technical intern training

After the lectures, you will acquire the skills, etc., under an employment contract with a technical intern
training implementing organization.

If you plan to go on to technical intern training (ii), taking the practical test or paper test of the Trade Skills
Test (or technical intern training evaluation examination) is compulsory, and so you need to aim to pass the basic
level (or beginner’s level).

(2) Second Year and Third Year of the Technical Intern Training: “Technical Intern Training (ji)”

For technical intern training (ii), you will continue to acquire the skills, etc., in principle, with the same
implementing organization in order to further master the skills etc., acquired in technical intern training (i).

On completing technical intern training (ii), taking the practical test of the Trade Skills Test (or technical intern
training evaluation examination) is compulsory, and so you need to aim to pass Level 3 of the Trade Skills Test
(or specialized level).

(3) Fourth Year and Fifth Year of the Technical Intern Training: “Technical Intern Training (iii)

Technical intern training (iii) is the stage of increasing proficiency in the skills, etc., acquired in technical
intern training (ii), and you will engage in technical intern training under an excellent supervising organization
and implementing organization.

If you go on to technical intern training (ii) from technical intern training (i), you must, in principle, continue with
the technical intern training under the same implementing organization, but if you go on to technical intern training
(iii), it is possible for you, the technical intern trainee yourself, to choose the implementing organization without
being restricted to the implementing organization which was responsible up until technical intern training (ii).

In addition, if you intend to go on to technical intern training (iii), you must return to your home country for
at least one month before the start of the next technical intern training. If you go on to technical intern training
(iii), you will be leaving your home country for a maximum of five years, so please re-connect with your home
country, such as by seeing your family.

On completing technical intern training (iii), taking the practical test of the Trade Skills Test (or technical
intern training evaluation examination) is compulsory, and so you need to aim to pass Level 2 of the Trade Skills
Test (or advanced level).

If you change the implementing organization in technical intern training (iii), you will be required to apply
to the supervising organization to seek employment, but if necessary, support will also be provided by the
Organization for Technical Intern Training (referred to below as “OTIT”), so please feel free to consult OTIT or to
ask for counseling in your native language. Please also check OTIT’s website since guidance is also given there.
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(4) Follow-up survey

In the future, OTIT will be conducting a survey, using the “Follow-up Survey for Returning Technical Intern
Trainees”, of technical intern trainees who have returned to their home country after completing the technical
intern training, in order to evaluate the technical intern training provided in Japan and the situation of employment
after their return home.

This survey is a very important survey enabling us to analyze the actual situation of technical intern trainees
and their achievements so as to make the technical intern training program even better, and will serve both those
of you who have taken technical intern training in Japan, and the technical intern trainees coming after you.

If the supervising organization or implementing organization gives you a questionnaire form, please return it
after you return home.

Please note that the postage will be borne by OTIT, so return post is free.

GOCOIBOOOOOOOOOOOCOOIDOOIIOOOOOOOOOIIBOOIGIOOOOOCCOIVIOOIGOOOOOOCOOIIICOIGOBOOOOOOOITIOOOGOBOOOOOCOOOOORy

Summary of the FY 2016 Results of the Follow-up Survey for Returning Technical Intern Trainees

95.7% of the respondents answered that “what they learned through the period of the technical intern
training” was “useful”.

As specific details of what was useful, the percentage of “acquired skills” was the highest at 69.8%,
“savings acquired in Japan” was 62.2 %, and “acquisition of Japanese language skills” followed at 60.1%.
With regard to the employment situation after return to the home country, the total percentage of
respondents was 55.3% divided into “Working having been employed (28.7%)”, “About to work having
been employed (12.4%)”, and “Started a business (14.2%)”. In addition, 28.6% answered “Looking for
work” after return home.

70.5% of the respondents answered “Same work as the technical intern training (50.2%)” or “Work of the
same type as the technical intern training (20.3%)” as details of the work they were engaged in.
XOOOOOOOIOOOINOOOIOOCOOOOOOOOIOOCIIOOOIOOCOOODIOOOIOOCIIOOOIOOCOOODIOOOIOOCIIOOOOIOIOBODIOOOIOOOOIOOCOOE

2////\\v//\\\}///\\\VXXA\\}//A\\}///\\\V/Q
'

GOCOOGOOOOVOOOOOOOOOOIDDOOOOOOOONS

. 3. About the Technical Intern Training Act

The official name of this law is the Act on Proper Technical Intern Training and Protection of Technical Intern
Trainees (hereinafter referred to as “Technical Intern Training Act”) (date of
promulgation: November 28, 2016; date of enforcement: November 1, 2017).

In this Act, in order to properly implement technical intern training and to
protect technical intern trainees, (1) necessary regulations were established for
organizations implementing technical intern training and organizations supervising
its implementation, while the system of supervision and management was reinforced, L 3
and (2) necessary measures were established to protect technical intern trainees. At —
the same time, it has become possible for excellent implementing organizations and L —
supervising organizations to offer more advanced technical intern training.

?\V//<\\\V//<\\\V//<\\V///<\\V///<\\V///<\\V//A\\V//A\\V//C\\\V//C\\\V//C\\\V//C\\V///N OOt (e

[Explanation] Outline of the Technical Intern Training Act

* Optimization of the technical intern training program / protection of technical intern trainees

- Establishment of the basic principle of technical intern trainees and the responsibilities of relevant parties,
and the obligation to formulate a basic policy relating to technical intern training.

- Regarding the technical intern training plans created for each technical intern trainee, an accreditation
system and provisions were established based on accreditation criteria and grounds for disqualification of
accreditation, as well as provisions regarding the authority to collect reports, issue improvement orders, and
revoke accreditation, etc., of the competent ministers.

- Regarding supervising organizations, a licensing system for supervising organizations and provisions were
established based on licensing criteria and grounds for disqualification of license, as well as provisions
regarding the authority to collect reports, issue improvement orders, and revoke the license, etc., of the
competent ministers.

- As measures for the protection of technical intern trainees, provisions were established prohibiting violation
of the human rights of technical intern trainees, stipulating penalties for violations, and requiring advice and
counseling, information and aid, etc., to be provided for technical intern trainees.

 Expansion of the technical intern training program

- It has become possible for excellent implementing organizations and supervising organizations to be able to

accept technical intern trainees (iii) (implementation of technical intern training in the 4th and 5th years).
S S

LOCOOOOOCOOIIOOOIOOOOOOOIOOOIBOOOOOOOOOOIIOOOOOOO

OOOOOOOOOOOOOOOOOOOOOOBOOOOOOOOOOOBOOOOOOOOOOOOOO
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The following have been stipulated especially regarding the protection of technical intern trainees.
- Provisions on prohibition of human rights violations related to technical intern trainees and stipulation of
penalties.

y&XWXAXWXQO&XVXXy@&WXQOOGGGO&WXy&@OOGGG&XWXQO&WXQOO&VXXQO&WXQOOGGG&XXVXX)OO(XXy&XW)GOOO‘XX)O&W}GO&WX)O&WXX)O%
[Explanation] Violation of the human rights of the technical intern trainees

i. Act of forcing technical intern training

ii. Act of setting penalties, etc.

iii. Act of entering into a contract to manage savings
iv. Act of keeping passports / residence cards

v. Act of unfairly restricting freedom in daily life
ROCOOCOOOOOOOIOIOOOOOOOOIOOOOIOOOOOIOOOOIOOOOOIOOOOOOOOOOIOOOVIOOOIOIOOOVIOOOIOOOOIOIOOOIOOOOIOOOODIOOOOE

XQOOOGGGO&X}GGOOGGGO%
OOOOOOOOOOOVIOOOOOO

<

- Clear stipulation that if there is a violation of the Technical Intern Training Act by an implementing
organization or supervising organization, technical intern trainees are able to submit a report to the
competent minister.

Penalties for disadvantageous treatment due to the report are also stipulated.

- Implementation of advice and counseling, and provision of information and assistance for the technical

intern trainees by OTIT.

4. What is the Organization for Technical Intern Training
(OTIT)?

OTIT is an authorized juridical person under the jurisdiction of the Ministry of Justice and the Ministry of
Health, Labor and Welfare established pursuant to the Technical Intern Training Act.
OTIT has the following authority and role.

Competent minister
(Minister of Justice; Minister of Health, Labor and Welfare)

Accreditation

A B C
Supervising Implementing Technical
organization Supervision organization ' Employment . intern trainee

relationship

A: Authority with regard to OTIT’s supervising organizations
i. Implementation of onsite inspections of supervising organizations
Regular onsite inspections / on-site inspections based on a report
ii. Requesting reports from supervising organizations

B: Authority with regard to OTIT’s implementing organizations
i. Accreditation of technical intern training plans
ii. Implementation of onsite inspections of implementing organizations
Regular onsite inspections / on-site inspections based on a report
iii. Requesting reports from implementing organizations
iv. Acceptance of notifications from implementing organizations

i 10
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C: Role of OTIT with regard to technical intern trainees
i. Responses to consultations and reports in the native language of the technical intern trainee
* Telephone counseling (for details, see page 64)
» Counseling by e-mail (round-the-clock)
- Responses to emails from the native language counseling page on OTIT’s website.
ii. Consultations and reports at the head office, regional offices / branch offices
(See page 74 for the addresses and contact details of the head office, regional offices and branch
offices).
iii. Support to change the training site
» We will provide assistance in the following cases.
- When it has become difficult for you to engage in the technical intern training, and you
wish to continue with your technical intern training.
- If you wish to change the implementing organization when going on to technical intern
training (iii).
« Please ask for advice through the native language counseling office or OTIT’s head office,
regional office or branch office to change your training site. Please also use the following
website.

[Page to change the training site on OTIT’s website]
http://www.support.otit.go.jp/jisshu/

. 5. Responsibilities of the Technical Intern Trainees

The technical intern trainees shall endeavor to acquire, etc. the skills, etc., and transfer the skills, etc. to
their home country by concentrating on the technical intern training.
(Article 6 of the Technical Intern Training Act)

In this way, Article 6 of the Technical Intern Training Act stipulates the responsibilities of technical intern
trainees, and as is clear from these responsibilities, technical intern trainees are to concentrate on their technical
intern training. Therefore, technical intern trainees should never respond to offers of work from other places,
especially by telephone or email. After all, as well as being exploited for money by malicious brokers and others,
you may also be subject to punishment in accordance with Japanese laws and regulations.

Please note that you are not allowed to engage in work activities elsewhere.

. 6. Attitude towards the technical intern training

(1) Start the day with “greetings”

When you come to work, greet everyone cheerfully.

If you start the day by greeting everyone cheerfully, the day gets off to a good start, and in a workplace where
greetings are exchanged, cooperative relationships and a bright atmosphere are created.

Also, through positive communication, human relationships in the workplace will also be positive, and you
can also expect to achieve significant results in the technical intern training.

(2) Observing the rules

A lot of people work in a company. It is by observing the prescribed rules that we are able to act smoothly.
By being punctual and keeping promises, you will be able to earn trust. Follow the set rules, and ensure that you
fully understand the instructions of the technical intern training coordinators and living guidance counselors.

i 12
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(3) Listen carefully to the instructions
If you are thinking about something else, or daydreaming or feeling like you don’t really want to do the work,
you will not be able to learn what you have been taught, and this may even lead to a dangerous situation during

the work.

It is important to seriously listen to what the speaker is saying and to their instructions.

(4) Until you know everything

The most important thing in proceeding with the technical intern training is not to go ahead without
understanding, knowing or not being able to do something. It is dangerous to keep working without understanding.
Check and do things over and over again until you can understand without feeling embarrassed.

. 7. Application of Laws and Regulations

While you are staying in Japan, the following Japanese laws and regulations will apply to you.

Name of the Act

Points

Technical Intern Training Act

« Provisions regarding prohibitive acts in order to protect technical intern
trainees. Technical intern trainees are able to submit a report to the
competent minister in cases of violation of laws and regulations.

« Provisions for OTIT to provide counseling, assistance and protection for
technical intern trainees

Immigration Control and
Refugee Recognition Act

« Provisions regarding the status (residence status) of foreign nationals to
reside (stay) legitimately in Japan, and to engage in activities that may be
conducted in Japan.

« The status you are permitted will be “Technical Intern Training”, and you
will not be allowed to engage in activities which are not permitted under
this status, such as a side job or part-time job.

Labor Standards Act

« Technical intern trainees work based on an employment relationship with
an implementing organization, and therefore, the Labor Standards Act
applies to you in the same way as to other workers working in Japan. (In

Minimum Wage Act addition, if you undergo lectures immediately after entry into Japan, this

Industrial Safety and Health will apply after _the end o_f t_he lectures), . -

Actu Y « These Acts specify the minimum standards for working conditions. In cases
of violation of the laws or regulations, you will be able to submit a report to
the Labor Standards InspectionOffice.

Other Acts  Acts on social insurance (health insurance and pension), labor insurance,

and tax will also apply.

Through these laws and regulations, your rights will be protected just like those of Japanese workers, but be
sure to remember that you will have to similarly fulfill your obligations.

w14
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‘ 8. Residence cards

A residence card is issued to foreign nationals residing (staying) in Japan for a mid to long term at the time
of issuance of the landing permission, a change in residence status, or permission to extend the period of stay.

You have an obligation to carry your residence card on your person, so be sure to carry it yourself. Please do
not leave your residence card with the supervising organization or implementing organization.

Also, do not lend or transfer your residence card to others. Please be aware that this may be exploited or used

in a crime.

Place of residence

If you make a change,
this will be indicated on
the reverse side.

Period of stay
(expiration date)

This refers to the
period during which the
person may reside in
Japan.
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Restrictions on
employment

Work activities other
than the technical
intern training are not
permitted.

Expiration date
The residence card
has an expiration date.

Section on “permission to engage in an activity other than
that permitted under the status of residence previously

granted”

After obtaining “permission to engage in an activity other
than that permitted under the status of residence previously

granted”, you cannot work at a place other than the

technical intern training site.
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..‘! 9. “Reports” you can submit

If a technical intern trainee encounters conduct which is in violation of the Technical Intern Training Act, he or

she is personally able to report the illegal conduct of the supervising organization, etc., to the competent minister.
Also, the report may be made through an agent who submits a power of attorney.

There are two types of reports: a report in accordance with the Labor Standards Act, etc., in addition to a report

in accordance with the Technical Intern Training Act.

(1) Report Pursuant to the Technical Intern Training Act

(1) In cases where the implementing organization, supervising organization, or officers or employees
thereof (referred to in the following paragraph as "implementing organization, etc.") is in violation of
the provisions of this Act or an order based thereon, the technical intern trainee may report such fact to
the competent ministers.

(2) The implementing organization, etc., shall not suspend the technical intern trainee or discriminate
against the technical intern trainee by reason of the technical intern trainee having given the report
provided for in the preceding paragraph.

(Article 49 of the Technical Intern Training Act)

The following are examples of violations of the Technical Intern Training Act

Examples of violations

Technical intern training is forced by means of assault, intimidation, etc.
The content of the technical intern training differs from that given in the
contract.

Passports or residence cards have been taken away for safe keeping.
Going outside is unjustly restricted.

Unfair restrictions on freedom in daily life.

If you wish to make your report in your native language, you will be able to do this at OTIT’s regional office

or through OTIT’s native language counseling office (telephone, email (see page 64)).

In addition, you may be worried that you will suffer a disadvantage because of the report, but it is prohibited

by law to give disadvantageous treatment owing to a technical intern trainee having filed a report. Moreover,
penalties for cases of violation are also stipulated, so please do not hesitate to contact us.

In the event it cannot be accepted as a report, we will treat it as provision of information on violations of laws

and regulations.

i 18

[Native language counseling page on OTIT’s website]
http://www.support.otit.go.jp/soudan/en/
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(2) Report Pursuant to the Labor Standards Act

(1) In the event that a violation of this Act or of an ordinance issued pursuant to this Act exists at a
workplace, a Worker may report such fact to the relevant government agency or to a labor standards
inspector.

(2) Employers shall not dismiss a worker or shall not give a worker other disadvantageous treatment by
reason of such Worker having made a report set forth in the preceding paragraph.

(Article 104 of the Labor Standards Act)

Since the Labor Standards Act and other acts also apply to technical intern trainees, you are also able to file a
report as stipulated in the Labor Standards Act and other acts.

If you experience any of the following in your technical intern training, you will be able to file a report with
the Labor Standards Inspection Office.

Examples of violations

The wages indicated in the employment terms and conditions are not being
paid.

Despite working overtime, you are not being paid overtime compensation.
Despite actually doing overtime, you are instructed to stamp your time card
as though you do not have any overtime work.

- You are not given any break times.

- You are not allowed to take annual paid holidays.

Also, with the report under the Labor Standards Act, as with the report under the Technical Intern Training
Act, it is prohibited to give disadvantageous treatment owing to having filed a report, and so please do nOt hesitate
to file a report.

[Ministry of Health, Labor and Welfare website]
http://www.mhlw.go.jp/stf/seisakunitsuite/bunya/koyou_roudou/roudoukijun/

. 10. Cases where it has become difficult to conduct the
technical intern training

Originally, the technical intern training must be conducted without being suspended midway in accordance
with the technical intern training plan created for each technical intern trainee.

However, some cases occurred where, against the will of the technical intern trainee in the former program,
the technical intern trainee had to return home before the technical skill training program had been completed.

Therefore, in the Technical Intern Training Act (new program), when it is difficult to continue with the
technical intern training due to management problems of the training site, or circumstances such as the technical
intern trainee’s illness or injury (including business injuries, etc.), the supervising organization is required to
submit a notification to OTIT when it is difficult to implement the technical intern training.

At such time, if a technical intern trainee is to return home before completion of the technical intern training
plan, an explanation must be given to the technical intern trainee that he or she need not stop the technical intern
training and return home against his or her will, and after sufficiently confirming intent to return home in writing,
a notification must be submitted to OTIT before return home when the technical intern trainee decides to return
home.

If it has become difficult to conduct the technical intern training due to unavoidable circumstances and you
wish to continue with the technical intern training, OTIT will help you change your training site, so please consult
OTIT or the native language counseling office.

In addition, if you (the technical intern trainee) are urged to return home against your will, you will be able to
receive counseling or submit a report to OTIT, and finally, you will be able to file a petition with the immigration
officer at the time of departure procedures at the airport or seaport.
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. 11. Labor-related laws and regulations

You (the technical intern trainee) are legally protected through application of the Japanese Labor Standards

Act under the employment relationship with the implementing organization. The most basic and important points
are explained in the following (1) to (4).

OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOL

HOVCOOOOOOOOBIBOOVIOOOOOOBOBIIVBOOOOOOOOIBIBBOVIOOOOOGOOOGDVOOOIOOOOOIIOBODVOOOOOOOOBIIIBOOOOOCOOOIIOBOONS

[Explanation] Employment relationship

Employment
relationship
Employer Worker
Employment L
) . Technical int
Cases of technical ~ |Implementing relationship e t?:i::elen <
intern training organization (You)

(1) Employment contract

i 22

A. Entering into an employment contract

At the time of entering into an employment contract, the employer is obliged to clearly state the

working conditions in writing, and so written employment terms and conditions will be prepared and

delivered.

The employment terms and conditions will include the following items.

i. Employment contract period

ii. Place of employment (technical intern training)

iii. Contents of work to be engaged in (job type and work)

iv. Start and end of work, possibility of work exceeding prescribed working hours, break time,
holidays, vacation, etc.

v. Wages (basic wages, extra wages for work outside prescribed working hours)

vi. Matters concerning resignation

Two copies of employment contracts and written employment terms and conditions shall be prepared

and kept by the implementing organization (accepting company) and technical intern trainee. Be sure

to keep your employment contract and written employment terms and conditions in a safe place.

COGOOOOOOOCOOVOOOIVOOOOOOOCOOIIOOOIOOS
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SERR 1-14 5 (B 8 &5 13 SRAfR) S5 (AARTHRUE AL 4)
Reference Form 1-14  (related to Article 8, Item(xiii)of the Ordinance)English (Japanese Industrial Standards A Row 4)
A*B-C*D*E*F

HEEEORLD OREMRELYH
EMPLOYMENT CONTRACT FOR TECHNICAL INTERN TRAINING

FHEFENH AT TH] 2n),) &
The organization implementing the technical intern training (hereinafter
referred to as “Implementing Organization™) and

HREERE (FE 2 ET,) (AT Ta) EndH,) i,
the technical intern trainee (including the candidates) (hereinafter referred to as

“Technical Intern Trainee™)

BIMROTE RGBSR S NENEICHED, AN A HiET 5,
agree to enter into this Employment Contract under the terms and conditions prescribed in the separate
written employment terms and conditions for Technical Intern Training.

AREARKNE, Cn’, FEREH THEIDES 15 (X VAT AR LT, HEHICR D I
WEFT DIEBZ T 2R A b o TN ELELDZBDET D,

This Employment Contract becomes effective when the Technical Intern Trainee enters Japan under the
“Technical Intern Training (i)” status of residence and commences activities toward acquiring skills.

JEM G REaR O 2RO (R O IaM] & &40 12, ZONEHRZAETEHR &fHiE
L7z AIciE. EEOAFER I > TEREIND D ET D,

In cases where the Technical Intern Trainee’s actual date of entry into Japan is different from his/her
scheduled date of entry, the employment period specified in the written employment terms and conditions
for Technical Intern Training (commencement and termination of employment contract) shall be modified
in accordance with the actual date of entry.

RIS, CHMA S A OFR TIER B & 180 LR CIRAZIIR T2 b0 L35,
If, for some reason or other, the Technical Intern Trainee loses his/her status of residence, this
Employment Contract shall be terminated at that point.

JEMZAE R OVE M RMAEIL 2EER L, FOZRENMRET 2 DL T2,

In witness whereof, the parties hereto have executed this Employment Contract and the written
employment terms and conditions for Technical Intern Training in duplicate, and each party shall keep
one copy of the originals.



&® A H o RS

Year Month Day
@ z
Implementing Organization Technical Intern Trainee
(FEHEHES - REBRMA - K4 - 5RED) (FeREFEHEDEA)
(Name of Implementing Organization, Name and (Signature of Technical Intern Trainee)

Title of Representative, Seal)
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SEEEE 1-15 5 (BUUH 8 445 13 SRIR) %658 (HARTZERIER AS4)
Reference Form 1-15  (related to Article 8, item(xiii)of the Ordinance), English

(Japanese Industrial Standards A Row 4)
A+-B-C-D-E-F

T H ES LG8 &
WRITTEN EMPLOYMENT TERMS AND CONDITIONS

Year Month Day

To: B

EREMHES

Name of the Implementing Organization

FITEH!

Address

[t

Telephone Number

REE 2k - 4 @

Name and Title of Representative

L JRFHESIHIR

Period of employment contract

1. JEFISSHIR
Period of employment contract
( £ A Ao~ K| H) AETER £ N &)
(From Year Month Day ~ Year Month Day) Scheduled date of Year Month Day

entry into Japan
2. THIOTHOF

Renewal of contract

0O SOEFL LA 0O FRlE LTEHTS

Contract will not be renewed Contract will be renewed in principle
% 2ttORERDAE L BHLLBASTE, 2L EH LARVSE0 5.

The Contract may not be renewed if business itions deteriorate.

IL 3% (BHESEE) o8t
Place of employment (technical intern training)

L BERT & WRROER) ONE

Details of work to be engaged in (occupation and ions)

V. 5
‘Work hours, etc.
1. Af%E - fRSEORAIE
Opening and Closing time
(1) b B ) 3 « B 5 (1 BB s i 5)
Opening time (_ : ) Closing time (__: ) Scheduled work hours per day: _ hrs. mins.
@ BrotilEns s @i S o541
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[Applicable systems]
O I - ( ) WAL ik
Irregular labor system: Irregular labor system in ( ) units
1R OZIE I BRI 250 LTV 2558103, REEREDIRCOERD Lo 5 —05 LR O IEMEEE B~ 7
AT MR B2 e BOE L AR 5.
Ifa 1-year irregular labor system is adopted, attach a copy of a yearly corporate calendar with translations in the technical intern trainee’s
native language, and a copy of the letter of agreement concerning the irregular labor system that was submitted to the Labour Standards

Inspection Office.
O zefliil & LT, ROBEIHOMAETHZ LD,

Shift System: Combination of the following work hours

i ¢4y Hex Cowo
Opening time ( hrs. mins.) Closing time (  hrs.  mins.)
G#HA 1 R OPTETs i REE D)
(Day applied: , Scheduled work hours perday: _ hrs. _ mins.)
L= (G ) Mk [ 53)
Opening time ( hrs. mins.) Closing time ( hrs.  mins.)
G#Em A + 1 HOFTEFBkHH i 49
(Day applied: , Scheduled work hours per day: __ hrs. _ mins.)
= [ ) e QR 43)
Opening time ( hrs. mins.) Closing time ( hrs.  mins.)
G#EfmA . 1 B OBTESs R BEH )
(Day applied: . Scheduled work hours per day: _ hrs. _ mins.)
2. PRasH ( ) 5
‘Work break: ( ) mins.
3. 1A OFTEI BRI R o (eI I s A )
Scheduled work hours per month: hrs.__mins.  (Scheduled work hours per annum: __hrs.)
4. AERIRRATE 518 H 4 (148 A, 2R H,
Number of working days per annum (Ist year: _ days: 2nd year: _ days:
34EH A, 4%H EN S4H )
3rd Year: _ days, 4th Year: _ days, Sth Year: __days)
5. FTERRSLI oA o# ]
Overtime Work Yes No
onffliE, BRI B A~ KB O XE K E O E %
See Articles to , Articles to and Articles to of the Rules of Employment for details.
V. {KH Holidays
CEBIR  AEE WAL AAOEROBH, Zof () GEMETHAR R H)
Regular days off: Every week, day, Japan's National Holidays, other () (Total number of days off per annum:  days)
< IEEFIR - A%7Y EN Zoft ( )
Additional days off: _ days per week/month, other ( )

oFfFiiE, ALEBUN B A~E AH AW &
See Articles _to , Articles _to ,and Articles _ to _ of the Rules of Employment for details.

VI. {A Vacation

1. FEUAHRIAIE 6 D HRkBEEE LIS e — A
Annual paid holidays: Those working continuously for 6 months — days
FBENTS 6 7> H A OFEUAT RN o #0m

Those working continuously up to 6 months ( Yes No)
— MARET H
— After a lapse of months, days

2. oMok A ( ) e ( )

Other leave : Paid ( ) Unpaid ( )

27



oFfMIiE, MEBIEN B R~ RE W &
See Articles _to , Articles _to ,and Articles _to __of the Rules of Employment for details.
VIL_ {54 Wages
1. HEARFE: 0O A ( 1) 0 A ( ()] 0O milts ( 1)
Basic Pay Monthly Wage( yen) Daily Wage ( yen) Hourly Wage( yen)
[ZAHEO L 59 Details are as provided in the attachment.
2. Y (B BOEEERIIERL)
Allowances (excluding additional pay for overtime work)
( 4, FA4, FL)
Allowance, Allowance, Allowance)
KEFAHIEBIARD L35V Details are as provided in the I
3. FUEREAN, IR A SUTER IR L b 2B AR
Additional pay rate for overtime, holiday work or night work
(a) FATERFES WEERR A 60REEILIPY ( ) %
Overtime work: Legal Overtime within 60 working hours %
I H 60 ( ) %
Legal Overtime exceeding 60 working hrs. %
PriE ( ) %
Fixed Overtime %
(b) RH HEERA ( ) %, HEESMAR ( ) %
Holiday work Legal Holiday Work % Non-Legal Holiday Work %
(¢) TR ( ) %
Night Work %
4. TekiIR DA EN O @A =]
Closing day of pay roll: () ___ of every month, ( ) __ of every month
5. WeIHLA O @A H. O @A H
Pay day: () __ of every month, ( ) _ of every month
6. TRk (M ¢N O FERIAT:
Method of wage payment Cash Bank Transfer
7. RIS < BRSO O #% 0 F
Deductions from wages in d. with empl No Yes
KAFEAIERAED L35V Details are as provided in the attachment
8. Hia O f (Y, &8 ). O &
‘Wage raise: Yes(Time and amount, etc. ), No
9. ¥k O A (8, &% ). O %
Bonus: Yes(Time and amount, etc. ). No
10. kA O A (e, &8% ). O #
Retirement Allowance: Yes(Time and amount, etc. ), No
11 R¥EFY O # G )
Holiday Allowance Yes (Rate )
VL RCRI9 % $H Matters concerning retirement
1. HO#EGRBOTRE GBI 2 ARfCHR - THRFIRTH L)
Procedure for retirement for personal reasons (Notify president, plant manager, or other superior at least _ days in
advance).
2. fiEIED S LU Reasons and procedure for dismissal:
RIS, KT AR\ 2 D HHAITIRY 72 < & HI0ARNCTE A2 D70 XF30 A5 Lh O W44 54 2 Sh - THiffeE
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T, HREFEEADTDIIFTRERMIE SO TR S 5EICIE, Pk i
PHFEGEOSHAOITOTRIRARESND Z L bH V155,

EREROBEELZIDZLICLY TED

The implementing organization may dismiss a technical intern trainee only when a compelling reason exists, after giving 30
days prior notice or upon paying no less than the average wage for 30 days of labor to the technical intern.
When dismissing a technical intern for reasons attributable to the technical intern, the implementing organization may
do so without prior notice or payment of average wage compensation upon receiving approval from the head of the
Labour dard; ion Office.

onfAliiy, ALEMUN B A KW A &

See Articles _to , Articles  to ,and Articles _to  of the Rules of Employment for details.

IX. ZOfL Other

- FEAPRONAIRDL  Participation in social insurance schemes

O JEEFESE | 0 EBEFESE | O frebri
Employee’s Pension National Pension Health Insurance
[m} HEHERIR 0O zof ( )
National Health Insurance Other ( )
+ SRR Application of labor insurance
(O TR L O SR
( employment insurance worker's accident compensation insurance)
« R AFURFOREHES I ES A
Medical Check-up at the time of employment ~_ Year __ Month
* WNEIOE LRSI & A (2o Z LT HE)
First routine medical check-up: Year Month (thereafter, every )

= (F4) Signature of technical intern trainee
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SR 1-15 SRIKE GRLAIAS 8 4255 13 S RIR) %655 (RARTERIE AL 4)
Reference Form 1-15 Attachment (related to Article 8, item(xiii)of the Ordinance), English

(Japanese Industrial Standards A Row 4)
A*B-C-D-E-F

& & %) 53 E7N

WAGE PAYMENT

1. JEARTE4: Basic Pay

0O A M) O A ( 1) O Kffs ( 1)
Monthly Wage Yen Daily Wage Yen Hourly Wage Yen
XA - HASOLE O 1 IERS T2 D D&% ( )
Amount per hour in case of monthly salary or daily salary ( Yen)
X ARG - WRHEOWE O 1720 A %720 D&% ( M)
Amount per month for daily and hourly wages ( Yen)

2. FTFHOEBOGI S E (REA T B ORI &3 < )

Amount and calculation method for various allowances (excluding additional payment for overtime work)

(@) ( FY M/ GG )
Allowance Yen / Calculation Method:
o ( T M/ FHR DT )
Allowance Yen / Calculation Method:
© ( FY M/ FHR T )
Allowance Yen / Calculation Method:
) ( FY M/ G5k )
Allowance Yen / Calculation Method:
3. 1AM OXER (14 2) # M (&ED
Estimated monthly payment (1 + 2) Approx. Yen (total)

4. TE SR PERR T 2 H Ttems to be deducted at the time of wage payment

() Bl & (# 1)
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Tax:

(b) FEELRBRE:
Social insurance premium:

(c) JRIMERIE:

Employment insurance premium:

(d £ #
Food expenses
(e & £ #
Housing Expenses
() =l OKEXFAE)

Other  (Utility fees):

( )
( )
( )
( )
( )

. T SR (3 —4)

Take-home amount paid

(Approx.

(#

(Approx.

(*

(Approx.

(9

(Approx.

(9

(Approx.

(9

(Approx.

(#9

(Approx.

(9

(Approx.

(#

(Approx.

(%9

(Approx.

(9

(Approx.

yen)

=)
yen)
)
yen)
i)
yen)
)
yen)
)
yen)
)
yen)
)
yen)
)
yen)
)
yen)
)

yen)

RS o2emE K M (&ED
Total deductions: Approx. Yen (Total)

i M (&)
Approx. Yen (total)

XRIFERRWGE Th - T, KB OEHE E %R,

Without absence or the like, excluding additional payment for overtime work.
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B. Dismissal
« Dismissal is the one-sided termination of an employment contract based on a request from the
implementing organization, which is the employer.
 During the period of the employment, the implementing organization cannot dismiss the technical
intern trainee in the middle of the contract unless there is an unavoidable reason.
« Also, even in the event of an unavoidable dismissal:
- At least 30 days advance notice is required.
- In cases of dismissal without the advance notice of 30 days, a payment of advance notice dismissal is
required corresponding to the number of days until the dismissal.

?>><'<'O'>'>'><<O>X<<O>X<<O>X<<->>X<<->'>'><'<'O'>'>'><'<'0'>><<<'O'>><<<'<>'>><<<->>><<'<>'>>><<'<>'>>‘><’<’<>‘>‘><’<’<’<>‘>‘><’<’<’<>‘>‘><’<’<->'>'><<'<>\}
b'S i o . . . 8
¢ [Explanation] Advance dismissal notice / Payment for advance dismissal notice b4
:
~ Day advance notice 30 days in 20 days in 10 days in Day of 4
% is given advance advance advance dismissal g
g b
ps
g Advance Advance Advance No advance &
g notice notice notice notice g
§ §
8
g [ f g
ps
$ B ad\{ance None 10 days 20 days 30 days x 2Verage ¢
g dismissal notice wage ¥
X g
g $

DOOOOOOOOOIGOOOOOOOCOOIIOOIGOOOOOOOOCOOIGOOOOVOOOOOOIOOOIOIOOOOOOCOOIDGOOODOOOOOIIOOCIGOOOOOOOOOOIDOOOOT

If you are dismissed for reasons attributable to your responsibility and it has been authorized by the
Director of the Labor Standards Inspection Office, advance notice or an advance notice payment may not
be required.

* The following reasons for dismissal are forbidden.

- Dismissal during a period of absence from work due to a work injury or illness, and 30 days after
this period.
- Dismissal owing to having filed a report with the Labor Standards Inspection Office.

« If you have been told that you are going to be dismissed and are not satisfied, consult OTIT.

If you are to be dismissed and you make a request, the employer must clarify the reason for dismissal
in writing and deliver it.

[Native language consulting office page of OTIT’s website]
http://www.support.otit.go.jp/soudan/en/

(2) Working hours and breaks / holidays
i. Principles of working hours, breaks and holidays

- As arule, the Labor Standards Act does not allow employees to work more than 40 hours a week, 8
hours a day (statutory working hours).

- If the working hours exceed 6 hours, the implementing organization is required to give you a
45-minute break, and a 60 minute-break if you have worked for over 8 hours.

- You must be given at least one holiday every week, or 4 days or more throughout 4 weeks (statutory
holidays).
In addition, under certain requirements, it is possible to adopt a modified working time system that
does not rely on this principle.

- Work in the field of agriculture must also comply with the standards of the Labor Standards Act.

ii. Overtime work / holiday work
- In cases where the employer makes you work (overtime work) beyond the working hours (statutory
working hours) prescribed by the Labor Standards Act or work on a statutory holiday (holiday work),
the employer must enter into a labor union agreement with the person representing the majority of
workers at the workplace (if there is a labor union organized by a majority of the workers, with such
labor union) concerning the reason for the work, the type of work, the hours that may be extended, etc.,
and notify the Director of the Labor Standards Inspection Office which has jurisdiction.
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iii. Extra overtime and holiday wages

If an employer makes a worker work outside of the statutory working hours (overtime), the employer
must pay extra wages.

i. Hours worked beyond the statutory working hours (overtime work): an increase by 25% or more of
the normal wages

ii. Hours worked on a statutory holiday (holiday work): an increase by 35% or more of the normal wages

iii. Hours worked late at night between 10 pm to 5 am (late-night work): an increase by 25% or more of
the normal wages

e For example, in the case of work outside of the statutory working hours and late night work ((1) + (3)):
the wage paid will be an increase by 50% or more.

* If an employee is made to do overtime work of over 60 hours in one month, the employer must pay 50% or
more extra wages for the overtime work. With regard to the business of small and medium- sized enterprises
stipulated in Article 138 of the Labor Standards Act, application of this rule will be suspended for the time
being.

* Small and medium-sized enterprises for which application of the statutory extra wage rate is suspended
(judged on a company level basis, not on a workplace basis)

i. Based on amount of capital or total amount of contribution

Retail business: 50 million yen or less
Service industry: 50 million yen or less
Wholesale business: 100 million yen or less
Other than the above: 300 million yen or less
Or

ii. Based on number of full-time workers
Retail business: 50 persons or less
Service industry: 100 persons or less
Wholesale business: 100 persons or less
Other than the above: 300 persons or less

(3) Annual paid holidays

Workers who have continued to work for more than six months after the start of employment and who have
worked 80% or more of all of their work days are entitled to 10 days of annual paid holidays.

Number of years 6 months 1 year 2 years 3 years 4 years 5 years
of work ; 6 months 6 months 6 months 6 months 6 months
Holidays granted 10 days 11 days 12 days 14 days 16 days 18 days

In principle, you will be able to acquire annual paid holidays during the period you requested, but if giving
an annual paid holiday during the requested period interferes with the normal operations of the work, it may be
changed to some other time.

In addition, the employer is not allowed to purchase the annual paid holidays from you.

(4) Wages
* Method of payment of wages

- For payment of wages, the employer is required to pay (1) in cash, (2) the whole amount, (3) once a
month or more, (4) on a designated day, and (5) directly to the employee.
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- However, if all of the following conditions are met, the wages may be paid through transfer into a bank

account and not in cash.

i. A written agreement has been obtained from the employee himself / herself

ii. Transfer into a deposit account in the name of the employee specified by the employee himself /

herself

iii. Possibility to pay on a day decided as the wage payment date

iv. Issuance of a wage statement form (details)

v. Conclusion of an employee-management agreement on a bank account transfer

In addition, taxes, social insurance fees, employment insurance fees, etc., will be deducted from the

wages in accordance with the laws and regulations. Moreover, if an employee-management agreement

has been concluded beforehand, accommodation expenses and meal expenses will also be deducted

from the wages.

(*) “Information about wage calculation” (See page 44)

- The supervision fee which the supervising organization will collect from the implementing
organization is not to be paid by the technical intern trainee and should not be deducted from the
wages.

[Explanation] Supervision fee

These are the expenses related to the work of implementing the technical intern training program for
foreign nationals prescribed by law. These are not expenses to be paid by technical intern trainees, but are to
be paid by supervising organizations and implementing organizations, so they will not be deducted from the
lecture allowance or wages.

* Wage amount
- For the employees” wage amount, the employer must pay not less than the minimum wage amount
prescribed by the prefecture in accordance with the Minimum Wage Act.

[Explanation] About the minimum wage

* There are two types of minimum wages: minimum wages by region, and specified minimum wages.

In addition, if both are applied at the same time, the employer must pay the higher minimum wage or

more.

i. Regional minimum wage: This is the minimum wage applicable to all workers and their employers
in each prefecture regardless of the industry or occupation. As of April 2017, Tokyo is 932 yen,
Okinawa is 714 yen, etc., and this will depend on the prefecture where the workplace is located.

ii. Specified minimum wage: This is the minimum wage applicable to workers and their employers of a
particular industry within a specified area.

Method of comparison with the minimum wage amount

Hourly wages: hourly rate > minimum wage amount (number of hours)

Daily wages: daily rate + prescribed working hours in one day > minimum wage amount

(hourly amount)

Monthly wages: monthly rate + average monthly prescribed working hours in one month >

minimum wage amount (hourly amount)

For the minimum wage across the country, you can check the following website on the Internet or go to
your nearest Labor Standards Inspection Office.

[Special website on the minimum wage (Japanese language)]
http://pc.saiteichingin.info/

« With regard to technical intern trainees, obviously the employer must pay wages in compliance with the
Minimum Wage Act and labor-related laws, but the Technical Intern Training Act states, “The amount
of remuneration paid to a technical intern trainee shall be equivalent to or greater than the amount of
remuneration paid to a Japanese national for similar work”.

« Payment of extra wages for overtime and holiday work.

- In cases of overtime work, statutory holiday work or late night work, the extra wages mentioned in “(2)
iii. Extra overtime and holiday wages” will be paid.
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« Payment of leave allowance
- In the case of leave due to reasons attributable to the implementing organization, the implementing
organization is required to pay you a leave allowance of 60% or more of the average wage during the
leave period.
« Advance payment of unpaid wages
- There is a system to partially pay unpaid wages to workers who have left without being paid due to the
bankruptcy of the implementing organization based on the Act on Ensuring Wage Payment. For details
about those who are able to receive advance payments under this system and applicable unpaid wages,
please contact the nearest Labor Standards Division of the Prefectural Labor Bureau or the Labor
Standards Inspection Office.
« Prohibited items of other laws and regulations
The following matters are prohibited by laws and regulations.
i. Offsetting of claims for advance loans and wages on condition of work
ii. Mandatory deposits
iii. The employer or supervising organization keeping a deposit bankbook, etc., in the name of the
employee himself / herself

[Ministry of Health, Labor and Welfare Labor Standards website (English and other languages)]
http://www.mhlw.go.jp/stf/seisakunitsuite/bunya/koyou_roudou/roudoukijun/index.html

[Counseling hotline for foreign residents, Ministry of Health, Labor and Welfare]
See page 68.

. 12. Social insurance

Social insurance is a system to guarantee the medical expenses required for illnesses and injuries, and to
guarantee the lives of the subscriber and bereaved families through the payment of pensions, etc., in cases of
death due to illness or injury or in the event of a certain disability.

(1) Types and benefits of social insurance

Types Benefits

« Part of the medical expenses arising from illness or injury
(70% up to the age of 70) will be covered by insurance
(payment by the individual will be 30% of the medical

Health insurance
expenses).

Medical insurance Natlonal health * For illness or injury due to work or commuting, benefits
insurance . } o .
will be paid from the workers’ accident compensation
insurance. In this case, the workers” accident compensation
insurance will bear the full amount of medical expenses.
Pension Welfare pension « Necessary benefits (pension) will be paid for old age,
National pension disabilities and death.

(2) Employees eligible for social insurance

Employees eligible for social insurance

» Employees of the following business establishments

Health insurance - Corporate offices

Employees" pension - Personally-owned businesses that employ five or more full-time workers
(excluding agriculture, forestry and fisheries, inns, cleaning establishments, etc.).

Nanonal health » Employees of business establishments other than the above

insurance

(*) For the national pension, only employees aged 20 years and over are eligible.

National pension

* You (the technical intern trainee) must join either the “Health Insurance and Employees’ Pension”, or
“National Health Insurance and National Pension”.
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« In addition, the technical intern trainee “during the period of the lectures” will join the “National Health
Insurance and National Pension”.

(3) Amount of the social insurance premium

Type

Explanation

Insurance rate

Amount of insurance
premium (monthly)
Your contribution
amount

Health
insurance

Welfare pension

The insurance fee shall be

the amount of the standard
monthly remuneration (see note
1) multiplied by the insurance
premium rate.

The monthly insurance fee

will be born equally by the
implementing organization and
you (the technical intern trainee)

Kyokai Kenpo insurance

premiums are stipulated for
each prefecture

Standard remuneration
monthly amount x
insurance premium rate
x1/2

18.182%

Standard remuneration
monthly amount x
18.182 % 1/2

National health

Calculated using the method

Amount calculated by
the method of each

insurance prescribed for each municipality. municipality (Note 2)
National * Decided uniformly throughout
pension the country 16,490 yen (Note 3)

(Note 1) The “standard monthly remuneration amount” is determined based on the total monthly wage received

by you (the technical intern trainee).

(Note 2) The insurance premium rate of the Kyokai Kenpo insurance is 10.47% (Saga Prefecture) to 9.69%

(Niigata Prefecture) for each prefecture’s insurance premium rate (as of March, 2017). In addition,
premiums by prefecture can be checked on the following website.

[Japan Health Insurance Association (Kyokai Kenpo) website]
http://www.kyoukaikenpo.or.jp/

(Note 3) All of the insurance premium fee must be paid by you (the technical intern trainee). None will be

borne by the employer (implementing organization).

(4) Procedure for claiming a lump sum withdrawal payment for the employees’ pension insurance

w40

and national pension

« If a person has paid into the Employees’ Pension Insurance or the National Pension for at least six months
and has returned to their home country without fulfilling the qualification period to receive a pension, such
person will be able to receive a lump sum withdrawal payment, so please check the requirements, etc., for
receiving this payment before you leave the country.

As a requirement to receive lump-sum withdrawal payments, it is necessary for the foreign national not
to have an address in Japan on the day the Japan Pension Service accepts the invoice, and so please submit a
transfer notice to your municipal office before returning home. If you submit an invoice while in Japan before
returning home, attach documents showing that you have submitted a transfer notice to the municipal office,
such as a copy of the residence certificate with a statement stating that you plan to move out of Japan or a
residence certificate exclusion form, and submit them to the Japan Pension Service on or after the (planned)
day of transfer of the resident certificate.

With regard to trainees who plan to become a technical intern trainee (iii), it is possible to request the
payment each time the trainee returns home after completing the technical intern training (ii) and technical
intern training (iii) at such person’s request. However, please be aware that if you re-enter Japan and establish
an address before the Japan Pension Service has received the invoice, you will not satisfy the requirement
for receipt of the payment.
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[Explanation] To technical intern trainees from countries that have social security
agreements with Japan

If you have a pension subscription period for a country that has a social security agreement that allows
the pension subscription period in Japan and the pension subscription period in your country to be added

together, you may be able to receive a Japanese pension through adding together the pension subscription
period of both countries.

However, if you receive a lump sum withdrawal payment, you will not be able to add the pension
subscription period before you claimed the withdrawal lump sum. For this reason, please carefully read the
warning notice about the lump sum withdrawal payment claim before requesting the lump sum withdrawal
payment.

For details on the lump sum withdrawal payment, please check the website of the Japan Pension Service
given below. You can also print out the “Lump Sum Withdrawal Payment Invoice” (National Pension

/ Employee Pension Insurance)” from this website. Please ask the person in charge at the implementing
organization or supervising organization, and follow the procedure for the “Lump Sum Withdrawal Payment”
(National Pension / Employee Pension Insurance)”.

[Japan Pension Service website]
http://www.nenkin.go.jp/index.html

AIR MAIL
Japan Pension Service (Foreign Business Group)
3-5-24, Takaido-nishi,Suginami-ku
Tokyo 168-8505 JAPAN
T 168-8505 HUAUAAZL DX = 753 T H 5752445
ARG G EXE 7 v —7)

. 13. Labor insurance

Labor insurance is a national system that provides benefits (workers’ compensation insurance) for injuries
and illnesses during work or commuting, and benefits (employment insurance) in the case of unemployment.
This is obligatory for businesses that employ even only one worker.

[Explanation] About part of the agriculture, forestry and fisheries industry

For part of the agriculture, forestry and fisheries industry, workers’ accident insurance is voluntarily
applied, but in this case, you must subscribe to private voluntary insurance as an alternative measure to
workers’ accident insurance.

(1) Workers’ accident insurance

* In the event that a worker suffers injury while at work or commuting, necessary benefits will be given to
protect the workers themselves and their bereaved families.

* The employer (implementing organization) will make the subscription arrangements. Since the employer is
the one who will pay the insurance premium in full, you (the technical intern trainee) will not have to pay.

(2) Employment insurance
» Necessary benefits will be paid to workers in order for them to be able to stabilize their lives while
unemployed. If unemployment occurs due to the bankruptcy of the implementing organization or reduction of
business, the technical intern trainee will be able to receive benefits if certain conditions have been satisfied.
* The employer (implementing organization) will make the subscription arrangements.
» The employment insurance premium will be split between the employer (implementing organization) and the
worker (technical intern trainee). The amount to be paid by you (the technical intern trainee) shall be as follows.
Wage amount x insurance rate (general business 0.3%, agriculture, forestry and fisheries business 0.4%,
construction business 0.4%)
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 For payment of insurance premiums, the employer (implementing organization) deducts (collects) the
employment insurance premium from your wages, and pays it to the government.
(*) Please also see “Information about wage calculation” (page 44).

. 14. Income tax and inhabitant tax

The taxes related to technical intern trainees are national taxes (income tax) and local taxes (inhabitant tax)
on wages. These are the taxes that must be paid if you live in Japan and have an income.

The income tax is calculated by deducting the tax amount according to the amount of monthly wages,
adjusting the tax amount in December depending on the total amount of wages during that year and the
deducted tax amount, and by paying the difference or receiving a rebate.

The inhabitant tax is a tax that is calculated based on the income of the previous year, divided into twelve
payments and deducted every month from June from the employee’s wages, and paid to the local government
which has jurisdiction over the area where a person who is an employee is living at the time of January 1 of
the second year.

The employer deducts the tax payment from the monthly salary during the person’s stay in Japan, and pays

it to the national government and local government. If the person returns permanently to their home country
in the middle of the fiscal year, since the annual tax amount has already been determined, all of the residence
tax must be paid.

If you are staying in Japan for less than one year, the tax will be handled separately.

For further details, please ask the “Various counseling / support offices” given in 4, or ask the implementing
organization or supervising organization.

Information about wage calculation

The monthly wages paid to you by the implementing organization (company) will have the social
insurance premium (health insurance premium, employees’ pension insurance premium), employment
insurance, income tax and inhabitant tax deducted, and on occasion, will have accommodation costs,
electricity and water utilities bills, etc., deducted. Regarding the expenses you pay regularly, such as
accommodation fees and electricity and water utilities bills, you should enter into an agreement with
the implementing organization (company) with full understanding of the details of what you are actually
receiving, and the costs are required to be in an amount equivalent to actual costs or some other appropriate
amount.

In addition, the insurance premium of workers’ accident insurance is to be paid by the employer in full
and so it will not be deducted from the wages.

The person paying the wages is required to issue a “wage statement” to you (the person receiving the
payment) when paying wages through a bank account transfer. The “wage statement” is broadly divided
into the following four categories.

ltem Details
‘Work Work days, absent days, worked hours, overtime hours, etc.

. . . Calculation of
Wages eBtz;sm salary, pay outside regular work hours (overtime pay), the total payment

Social insurance premium (health insurance, employees’

pension insurance, employment insurance) .
Calculation

Deductions Tax (income tax, citizens tax) ® of the total
deduction

Agreed deductions (accommodation fee, electricity and water
utilities bill)

Subscription
amount
(Take home
wages)

Total Payment - Deducted Total
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The tax amount to be paid is as follows.

Tax amount

The basic deductible amount, health insurance premium, employees’ pension insurance
premium and employment insurance premium, etc., are deducted from the total amount
of payment, and a tax rate is applied which corresponds to the amount left after the

deductions.
. [Estimated annual tax amount]
(National tax) | } 950 000 yen o less I —
3,300,000 yen or less 10% - 97,500 yen

(*) Taxes may be exempted pursuant to a tax treaty.
(*) The national health insurance premium and national pension insurance premium will
be deducted from the total amount if you make a final tax return, etc., to the tax office.

The amount of inhabitant tax is the amount notified by the municipal office.

(Inhabitant tax) (*) It may be exempted pursuant to a tax treaty.

. 15. Medical examinations

\O'X'<'<'O'>'>'X'<'<'<>'>'>'><'<'<'O'>'>'><'<'<'<>'>'>'X'<'<'O'>'>'><'<'<'O'>'>'X'<'<'<>'>'>'><'<'<'<>'>'>'X'<'<'<->'>'X'<'<'<->'>'><'<'<'<->'>'><'<'<<->‘>‘><’<’<’<->‘>‘><’<’<’<->‘>‘X’<’<’<U\
ped 3
2 [Explanation of Terms] In 15 and 16, the “implementing organization” corresponds to the “user”. §
X?///A\\V///A\\V///A\\V///A\\V///A\\V///A\\\V//A\\\V//A\\\V//A\\\V//A\\\V//A\\\V//A\\\V//A\\\V//A\\V//A‘\‘/

According to the Industrial Safety and Health Act, employers are required to conduct medical examinations
when hiring full-time employees. In addition, employers are required to regularly conduct medical examinations
for workers once a year (every six months depending on the content of the work). In addition, depending on the
content of the work, you may also need to take a special medical examination in addition to this regular medical
examination.

The expenses for these medical examinations will be paid for by the employer. Make sure you have the
medical examination in order to manage your health.

. 16. Prevention of occupational accidents during the
technical intern training

The Occupational Safety and Health Act stipulates the obligation that the

employer must take measures so that workers do not get injured or sick due to

the work. In addition, it is also stipulated that workers must observe the matters

necessary to prevent occupational accidents, and cooperate with measures taken

by employer.

It is important for you to work with care paying close attention to safety while

giving due consideration to the following points in order to avoid injury during

work. (For further details, please check with the technical intern training

coordinator).

i. Observe the set rules and procedures of the workplace.

ii. Observe the instructions of the person in charge such as the technical intern
training coordinator.

iii. Properly wear a protective helmet, mask, safety belt, etc.

iv. Do not remove safety devices, equipment such as a safety cover, or handrail
without permission.

In the event of an emergency such as an occupational accident occurring in the workplace, it is important to
keep the following points in mind. Try to respond promptly and properly, and minimize the damage to people
and things. (For further details, please check with the technical intern training coordinator).
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i. If you find an abnormality, tell the people around you (technical intern trainees, Japanese employee, etc.)
loudly and alert the technical intern training coordinator.

ii. In the case of an accident due to an electric shock or lack of oxygen, or where there is the danger of a
secondary accident that the rescuer might suffer, act according to the instructions of the person in charge,
and do not act on your own.

iii. Give priority to rescuing and aiding victims.

iv. Report any injury to the technical intern training coordinator, no matter how small.

In order to prevent work-related injuries, the employer will be taking the following measures (1) to (6).

.

(1) Main safety measures at the training site
i.  When touching something dangerous, a safety cover / enclosure should be installed in the dangerous place.

* Do not remove the safety cover. If you need to remove it, please contact the instructor.

ii. If any part of your body enters a dangerous place, the machine should stop operating while you are there.

* Do not disable safety devices. Thoroughly inspect the devices before starting work.

iii. If there is a danger that a workpiece may be hazardous due to a workpiece breaking off or missing, or if a
piece may come flying out, a cover or enclosure should have been installed in the machine.

* If it is difficult to provide a cover or enclosure in the machine, workers must use protective equipment.

iv. In cases of machine inspection / repair / cleaning / refueling, etc., please turn off the switch and confirm
that the machine has stopped.

* Do not do non-routine work such as an inspection, repair, cleaning, refueling, etc., of the machine
without getting permission. Even when doing this under the guidance of the instructor, do it after
turning off the switch and completely stopping the machine, etc.

v. Handrails should have been installed if there is the danger of falling off.

* If there is no handrail, contact the instructor, and do not enter or work during this time.

* If it is difficult to build scaffolding or a handrail, etc., in places where there is a danger of falling off,
the worker must use a safety belt.

vi. When working on welding, workers must wear protective glasses and protective gloves.

vii. With work handling hazardous organic solvents, workers must wear appropriate protective equipment such
as protective clothing, protective glasses and respiratory protective equipment, etc., according to the nature
of their work.

(2) Safety and health education

In the workplace, precautions and basic rules are established to ensure work is carried out safely, but if the
workers who actually do the work do not have sufficient knowledge and skills regarding safety, no matter what
safety measures may be in place, these measures will not be enough. For this reason, safety education that passes
on safety knowledge is very important in preventing occupational accidents.

ii. Education at the time

i. Education at . iii. Special Education for
the time of new of changing the contents education Education those engaging
employment of the operations Article 59, for foremen in dangerous or
Article 59, paragraph Article 59, paragraph (2) paragraph (3) Article 60 harmful work
(1) of the Act of the Act of the Act Article 60-2

i. Education at the time of new employment
ii. Education at the time of changing the details of operations
When employing a new technical intern trainee or changing the content of technical intern training
operations, employers must implement safety and health measures with regard to matters necessary to ensure
people's safety and health, such as 1) handling machinery and raw materials, 2) handling safety equipment
and protective equipment, and 3) the nature of the operations.
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Safety and health education matters regarding new employment or changes
in the content of operations

i.  Dangerous or harmful raw materials, etc., such as machinery, and handling methods

ii. Performance of safety equipment, harmful substance control equipment, or protective equipment and
handling methods.

iii. Operational procedures

iv. Inspections at the start of work

v. Causes and prevention of diseases that may occur with respect to the work concerned

vi. Organizing and maintenance, and cleaning

i. Emergency measures and evacuation in the event of an accident, etc.

viii. In addition to the matters listed in each of the preceding items, necessary matters for safety or
hygiene with respect to the work

=.

ii. Special education
In addition, if you are engaged in dangerous or harmful work you are required to receive special education.

Work for which special education is required

Operation of a crane (one with a lifting load of less than 5 tons)

- Operation of a mobile crane (one with a lifting load of less than 1 ton)

- Slinging work (relating to cranes and mobile cranes with a lifting load of less than 1 ton)

Operation of a cargo handling machine such as a forklift truck (one with a maximum load of less than 1
ton)

Installation, removal, adjustment of molds, etc., of power presses

- Welding of metal using an arc welding machine

Rope work in high places, etc.

(3) Qualifications for employment
Work that cannot be performed unless the worker is qualified are stipulated. In engaging in such restricted
work, qualifications such as obtaining a license or completing a technical skill course are required.

Restricted work

- Operation of a crane (a floor-operated crane with a lifting load of 5 tons or more)

Operation of a mobile crane (one with a lifting load of at least 1 ton but less than 5 tons)

Slinging work (relating to cranes and mobile cranes with a lifting load of 1 ton or more)

Operation of a cargo handling machine such as a forklift truck (one with a maximum load of 1 ton or
more)

Gas welding, etc.

Operation of vehicle construction machinery

Operation of work vehicles in high places, etc.

(4) Points to keep in mind regarding work clothes
If there is a risk that hair or clothing may get caught in the machine, workers must wear headgear and work
clothes. Not wearing work clothes properly causes the following kinds of accidents.

- Hair gets caught - Clothes get caught - Stumbling

In order to prevent these kinds of accidents, wear your work clothes and headgear properly, and try to wear
footwear such as protective shoes correctly.

Please note that gloves are not to be used when there is a danger that workers” hands may get pulled into
rotating blades.
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(5) Safety devices and protective equipment

Safety devices and protective equipment are the minimum to protect yourself when performing dangerous
work. Since use may be mandatory depending on the work, never remove them simply because they make the
work harder to do.

(6) Safety and health signs

Safety and health signs are one of the ways to prevent work-related injuries, as they serve the purpose of
giving information to employees using letters and symbols in order to provide warnings about dangerous places,
and to give information on safe places.

SAQRACHLY

No smoking No contact No open flames Do not enter

Beware of

General prohibitions electrocution

Watch your step Watch your head

N

Wear protective
headgear

Wear your safety belt Emergency exit Fire extinguisher
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& 17. Living in Japan

(1) Traffic rules

Some technical intern trainees have been experiencing falls or injuries due to traffic accidents while riding
a bicycle.

Because Japanese traffic rules may not be the same as the traffic rules of your country, remember and abide
by the Japanese traffic rules, so you can prevent traffic accidents and avoid injuries.

m Basic traffic rules
Pedestrians = right-hand traffic

T/
- - Cars, bicycles, motorcycles = left-hand traffic

! « With pedestrians and cars, pedestrians take precedence.
= « Follow the traffic lights and road signs.

® Pedestrian rules

n Where there are sidewalks, pedestrian crossings or pedestrian
L4 overpasses, be sure to use them.

When crossing the road, follow the traffic light for pedestrians.
When crossing the road, look left and right carefully, make sure
that cars are not close by, and then cross the road.

—

m Bicycle rules

Ride in single file on the left side of the road.
You can ride on the sidewalk when there is a road sign that

.
i allows bicycle passage.
'i' Do not ride carrying a passenger, without putting on your lights at
“ night, while drunk, or using one hand with a mobile phone in the
other.

At an intersection with traffic lights, follow the traffic lights.

u Driver’s license

To drive a car, motorcycle or motorized bicycle (including some electric bicycles), etc., you need to have a
driver’s license according to the Road Traffic Act.

m Traffic lights
There are two types of traffic lights: one for pedestrians and one for cars.

[ Traffic lights for cars ]

Green (You may proceed)
6 @ 6 Amber (Stop at the stop position, but if you cannot stop safely, keep
going)

Red (Do not proceed)
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Traffic lights for pedestrians

Green (Proceed)

Red (Stop)
B * The blinking light indicates that the time to stop is approaching.
|

® Road signs

No crossing the street Pedestrian crossing

This is a dangerous place where it

is prohibited to cross the road, for When crossing the road, make
example because there is heavy sure you cross at the green light
traffic. Make sure you use the when you see this sign.

nearest pedestrian crossing.

Cars-only road Bicycle and pedestrian road

This is a sign that shows the road
is for pedestrians and bicycles.
However, be aware that there
may be cars entering a garage

or specially permitted vehicles
on the road, so caution is still
required.

This is a sign indicating

this road is exclusively for

| cars. Pedestrians, bicycles,

| motorcycles of less than 125 cc.,
etc., are not allowed to use these
roads.

(2) Rules and manners in daily life

Lifestyles and values may be different in your country from those in Japan, but it is natural that things should
be different, so don’t worry too much if you’re not sure about Japanese rules and manners.

Just try to learn the rules and manner of daily life as quickly as possible to make life easier for yourself.

= How to dispose of garbage
- The rules of garbage disposal differ depending on the area where you live.
- Garbage should be separated and thrown out on the fixed days and at fixed times.

Types of garbage separation (examples)
- Burnable garbage: raw garbage, paper scraps, etc.
- Non-burnable garbage: glass, ceramics, metal products, etc.
- Bulky garbage: furniture, electric products, bicycles, etc.
- Recycling waste: cans, bottles, plastics, waste paper, etc.
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® When using the train or bus
- Wait in line to get on the train or bus.
- Do not speak loudly on the train or bus, and do not speak on
your mobile phone.

® Points to bear in mind for your housing

Making loud noises such as shouting and listening to loud
music may cause inconvenience to your neighbors.

- Since this may annoy people, be careful especially late at night.
Try to keep the inside of the accommodation tidy, and maintain a
clean environment by cleaning regularly.

Put on the ventilator when cooking, and get into the habit of
checking the stove or anything that uses fire.

Use cooking utensils, electric appliances, and gas appliances,
etc., properly.

(3) Information relating to health
i. Become acclimatized to the seasons and climate of Japan
There are four seasons in Japan: Spring (March - May), summer
(June - August), fall (September - November), and winter (December - February). This will vary depending
on the area, but in summer it is hot and humid with temperatures reaching over 30 °C, and is cold in winter
with some places falling below 0 °C. For such changes in temperature, please take “heating” and “cooling”
measures by wearing the proper clothing.
Also, at the turn of the season, there will be big changes in temperature which can take a toll on you
physically, so try to stay physically strong through leading a regular lifestyle.
ii. Eat properly
Some people say that Japanese meals do not agree with them. However, regularly taking meals in the
morning, afternoon and evening is the foundation of good health care. Since Japanese food consists of meals
that are suited to the climate and living conditions of Japan, try and get used to them little by little. And
sometimes enjoy yourself by cooking the food of your home country and sharing them with other technical
intern trainees.
Since eating an unbalanced diet such as the same food or meals everyday will also cause illnesses, take
meals while keeping nutritional balance in mind.
iii. Life rhythm
If you do not get enough sleep, you will not be able to concentrate, and this will hurt your daily life as
well as your technical intern training. Get up in the morning at a fixed time, eat regularly, work hard in your
technical intern training during the day, and try to get a good night’s sleep. You will not be able to sleep at
night if you look at the computer, TV or mobile phone screen for a long time till late at night, and so make
sure you moderate your use.
Try and get used to life in Japan by creating a regular lifestyle rhythm.

iv. Be aware of hygiene
‘Washing your hands and gargling are effective ways to preventing various infectious diseases including
colds and influenza, so when you return home, get into the habit of washing your hands and gargling.
Also, cleaning your accommodation, replacing the sheets, putting your futon out into the sun and doing the
laundry are also important to maintain health, so get into the habit of doing them frequently.

v. Find someone to talk to
The technical intern training coordinators, living guidance instructors and counselors are there to listen
to any problems you have. Make sure you consult them with any small worries before they get bigger, and
settle them.
As well as the living guidance instructors, try and find people you can turn to such as other technical intern
trainees and leaders.
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vi. Experience the life and culture of Japan

You will get frustrated if you constantly go on looking for things that are in your country but are lacking
in Japan. It is a good idea to go out and experience fun stuff, sports, festivals and other things in Japan that
you are interested in. In particular, when implementing organizations and supervising organizations provide
opportunities for participation in events such as local events and charity activities, proactively participate and

enjoy interactions with local people.

vii.Preparing for the hospitals

Check out hospitals which you feel you can trust in order to prepare in the event of an illness or injury.

Since you don’t know when you will fall sick or get injured, make sure you are able to give your information
immediately when you go to the hospital such by making notes on your name, date of birth, whether you are
currently undergoing treatment for an illness, whether you are taking any medication, allergies, and any other

relevant medical information.

(4) Useful memos for living in Japan

1.

Police 110 (free) Weather 177 (toll)
Fire and ambulance 119 (free) Speaking clock 117 (toll)
Telephone breakdowns 113 (free) Telephone directory 104 (toll)
ii. Making international calls
Any phone number in the world can be dialed if you use the following order.
. Country’s city
International Country Telephone
s > 010 P> code number

company) (Country code) (City no.)
001 > 010 > 86 > 123
* Examples of international call company numbers
KDDI 001
Softbank Telecom 0061
NTT Communications 0033
* List of international country codes
Country Country code Country Country code
Japan 81 Thailand 66
China 86 Sri Lanka 94
Vietnam 84 Laos 856
Indonesia 62 Mongolia 976
Philippines 63 Peru 51
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Telephone numbers for living in Japan in case of emergencies.

Emergency telephone numbers

Useful telephone numbers

(do not dial the first 0)

Example: If you use KDDI to call 0123-4567 in China, dial as follows.

(International cal

>

(Telephone no.)

4567



®BADER LIS L D
Bl OEIZH > T, BRIZENSDIEND 2RO D EHCRARHNR >0 £9, HARIC
HHBEORLAR—Y | BT, SRIZOEKOH 5 b OICHEBIICHETLERNTL X
9. BRI, TR IR ELNA N MO A X2 N RBEITE e & O L ~DB IO
L L TN EICE, Bl L T, ko N72b ERWMERFFbE L X 9,
ORIl % T
FRRT HIE A THYNLL L TITT APt fad L TREE L L ),
WOIRKUZ IR 5720, WOTTIZH 2 by EXANG, ST 2B H 2y O
WETSIEALND L), KA, A4EA B, BUERETORKOA I, BERMA S o
WOHHE, 7T UAX—DHERLIZONT, AELTEBLOBNNTLE I,

(4) BRDOEFEF AE
OB G, ETEEHROESE S

REBOEEES EEEROBESS
B 110 (M8} KETH 177 (5%h
K- R 119 (gL FFH 117 CFER
Ao il 13 (D) | WS 104 (F7ED)

Q@ EBEEFEDODNT 03T
BAETIIRONEFTOTH &, PO LIz THLORN Y £,

ERES BED BEEROTNES BED
spgs > 00 P mas P Tmpookts) BEEE

f5il: KDDI 2 L7234, HEO0123-4567F (20T HIFICIE, RO X DI £9,
(RAES) (B&ES) (MmHNES) (BEES)
001 = 010 =P 86 =P 123 =P 4567

KIHPRFERS AR = OF

KDDT  (#f) 001
VT N T L as (K 0061
NITa I a=r—va X () 0033

S[E PR RS O EH 5 D — 4

E# EEFS E# EES
BN 81 2 A 66
h[E 86 2V T T 94
N EF A 84 7 *A 856
AV RXTT 62 =V 976
T4 0BV 63 ~L— 51

61w



iii. International ordinary postage (air mail)

Region Region 1 Region 2 Region 3
Asia Oceania Africa
* China Middle East South America
Region name * Philippines North America
& « Indonesia Central America
* Thailand Europe
 Vietnam, etc.
Letter Up to 25¢ 90 yen 110 yen 130 yen
(Rseiil)lar Up to 50g 160 yen 190 yen 230 yen
Postcards 70 yen all countries

iv. Overseas remittances

Remittance from Japan to other countries is permitted only by banks such as city banks as prescribed by
law (including operating companies permitted to send remittances by law). This is a law which is intended to
prevent the fraudulent transfer of funds to other countries. In cases of overseas remittances, you will need to
prove your identity using your passport or other authorized ID.

When you (the technical intern trainee) send an overseas remittance to your home country, you must remit
money from this kind of bank. Please make sure you do not remit money from any unauthorized bank since
you may be subject to punishment by law.

. 18. My Number

Technical intern trainees must submit a “notification of moving in” to the municipal office within 14 days
after establishing an address in Japan after coming to Japan. When the notification has been accepted by the
municipality, a “resident card” will be issued and a 12 digit “My Number (Personal Number)” will be decided at
the same time. The “My Number” is used in the three areas of social security, tax, and disaster countermeasures
in Japan so please pay particular attention to the following points.

1.The My Number is different for each person and, in principle, the same number will be used for your entire
lifetime. You cannot freely change the number. Since it is prohibited to tell others about your My Number
except in cases stipulated by the laws of Japan, please be careful to ensure your My Number is not misused
by another person.

2.0nce a residence certificate has been created, a “card of notification of your My Number (notification card)”
(paper) will be sent to your address in two to three weeks’ time, but if the card has not arrived by post after
this time, please contact the municipal office.

3.1f you lose the “notification card”, please notify the police (police box) and the municipal office immediately.

4.1In addition to the “notification card (paper), there is a “My Number card (IC card with photo)” which lists
your My Number which you can apply for if you wish, and if you apply for this, you will be given it in
exchange for your notification card, so you will not be able to have two cards at the same time.

5.For the My Number system, please contact the following toll-free number. Please also use the website that
explains the system.

[My Number toll-free number]
Weekdays: 9:30 am - 8:00 pm, Saturdays, Sundays, and public holidays: 9:30 am - 5:30 pm
Tel: 0120-0178-26
* Guidance will be given in English, Chinese, Korean, Spanish and Portuguese.

[Website for the My Number system]
http://www.cao.go.jp/bangouseido/
* In addition to English, Chinese and Korean, information is provided in a total of 26 languages.
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e Various counseling / support offices

1. Counseling and support offered by the Organization for Technical Intern Training

« The Organization for Technical Intern Training offers the following kind of counseling and support
(examples) in your native language so do not hesitate to contact them.

« We also provide assistance when it is necessary for you to change the training site due to the
management situation or other unavoidable circumstances, or you want to change the training site
when going on to technical intern training (iii).

« Please contact us if you wish to receive assistance such as when a supervising organization refuses to
offer accommodation.

* We also accept reports and provide consultations on violations of the Technical Intern Training Act by
the supervising organizations or implementing organizations.

oy

HOOOOBOOBOOVOGIOOIOOOOOBOOOOIOOOIOGOOOBIOOOIBOOVOOOOOOBIOCEOBOOVBOD

[Examples of problems]

You feel worried or anxious about work or daily life.

- You want advice on religion, meals, customs or way of thinking.

You have doubts about working conditions such as wages and overtime work, etc.

You cannot understand the instructions at the site of the technical intern training, or are

experiencing problems due to differences in lifestyle and ways of thinking.

There is a problem of guarantee money, penalty, or compensation among the agencies such as the

sending agency.

You feel that there is a violation of the technical practice training law at the training place

For example,
* Your passport, residence card or bankbook has been taken away from you.
* Going out is unjustly restricted
« Unfair restrictions are imposed on the freedom of your private life (possession of a mobile

phone is forbidden)

* The content of the technical intern training is different from what was explained to you.
* You are forced to engage in technical intern training by means of assault, intimidation, etc.
* You are being forced to return home against your will.

When it has become impossible to continue with the intern training due

to the management situation of the training site, but the supervising

organization is not cooperating in searching for a new training site.

‘When going on to technical intern training (iii), you are hoping to change the

training site, but the supervising organization is not cooperating in searching

for a new training site.

- There is something you do not understand about the technical intern training

OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOY,

LOCGOOOOCOOOOOOIOOBOOOOOOOOIOOOIGOGOOOOOCOOIIOOIIOOOOOOOCOOIIOOOIOOOOOOS

program
- You do not know who to consult regarding Japanese laws and various systems
OOV OOOIOOOOOIOOOOOOOOIOOO OOV OOOBOOOO KOO
[Consulting offices] i =
Name of the Contact point and supported .
office (method) languages Ot e i
Every week
Tel: 0120-250-168 Monday / Wednesday / .
Supported languages: Vietnamese Friday - Answering
11:00 am - 7:00 pm machines for
hours outside
Every week open hours
Consulting in Tel: 0120-250-169 Monday / Wednesday / (responses
your native Supported languages: Chinese Friday will be on the
language 11:00 am - 7:00 pm following day or
(telephone) Every week afterwards)
Tel: 0120-250-197 Tuesday/ Saturday | - Responses

Supported languages: Tagalog

11:00 am - 7:00 pm

Tel: 0120-250-147
Supported languages: English

Every week
Tuesday / Saturday
11:00 am - 7:00 pm

may take time
depending on the
content.
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Name of the

Contact point and supported

office (method) languages Open hours Details
Consulting in 'é'el: 01112?1-125(3-1 %2‘. Indonesi Tuefd‘;’r}/, ¥,hel‘:i(s‘jay

your native upported languages: Indonesian 11:00 am - 7:00 pm

language Every week

(telephone) Tel: 0120-250-198 Thursday / Saturday

Supported languages: Thai

11:00 am - 7:00 pm

Supported languages: Vietnamese

- Responses will be

Consulting in Chinese on the following
ne Tagalog . day or afterwards
your native . Anytime
Janguage (email) Enghsh' - R.esponses may take
Indonesian time depending on
Thai the content.
Support Division - Responses Wﬂ'l be
Consulting in Technical Intern Training Department on the following
. Lo . - . day or afterwards
your native Organization for Technical Intern Training Anytime - Responses may take
language (letter) | 3F LOOP-X Bldg.,3-9-15 Kaigan, Minato- esp ay
ku, Tokyo108-0022 time depending on
d the content.
:-IS??:?F:I’J?CICS s Support Division Every week Ym} can also ask for
Monday to Friday | an interpreter. (It may

Supported languages: Japanese (interpreter

9:30 am - 6:15 pm

take time to make

OTIT counseling of the native language if necessary) the arrangements.)
?eﬁzci(();‘e? CISOn, | Accreditation Division of the Li?g;ﬁ::l‘;ac‘:]:;i“
P Regional Office / Branch Office (See Every week Lo able fo Smocth
Table 1) Monday to Friday make arran Yement}sl
Supported languages: Japanese (interpreter | 9:00 am - 5:00 pm bofor r}b isit)
of the native language if necessary) ore your vistt).
Support to [Support page to change the training site] If cooperation
change the http://www.support.otit.go.jp/jisshu/ cannot be obtained

training site
(support page
to change the
training site)

* Counseling is available in the native language and counseling

by the OTIT counseling office.

* Cases where you are able to receive support to change the

training site:

- Cases where it has become difficult to engage in the technical
intern training due to unavoidable circumstances, or if you
wish to change the training site and continue with your

technical intern training

- Cases where you wish to change your training site when going

on to technical intern training (iii)

even if you request
assistance from

the supervising
organization to
change the training
site, please consult
OTIT.

*1. If the above day is a public holiday or a New Year’s holiday (December 29 - January 3), consulting in
native languages is unavailable.
2. For the latest supported languages and open days of the week, please check with the following OTIT website.
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2. Counseling on labor conditions, etc. (prefectural labor offices)
 The prefectural labor offices and counseling desks of the labor standards inspection offices accept
various consultations on labor (such as problems in the workplace and working conditions), as well as
over the phone.
« It is possible to offer counseling in foreign languages, so please do not hesitate to use them.
« If there is a violation of laws on labor standards, it can be reported to the labor standards inspection
offices across the country.

Name of the Contact point and supported "
office languages Open hours Details

Tel: 0570-001701

Supported languages: English

Tel: 0570-001702

Supported languages: Chinese Every week Problems related to
Monday to Frida working conditions,

. . y . Y explanation of the laws
Tel: 0570-001703 10:00 am - 3:00 pm and regulations, and
Supported languages: Portuguese related organize;lions
Counseling

hotline for
foreign workers

Tel: 0570-001704

Supported languages: Spanish - From noon to 1:00 pm

- Closed on public
Every week holidays and year-end
Tel: 0570-001705 Tuesday / and New Year holidays
Supported languages: Tagalog Wednesday from December 29 to
10:00 am - 3:00 pm | January 3
Every week

Tel: 0570-001706

Supported languages: Vietnamese Wednesday / Friday

10:00 am - 3:00 pm

General labor
counseling corner

Established at 380 locations, including the prefectural labor offices, and labor standards

inspection offices nationwide (see Table 2)

For details: [Information on the Ministry of Health, Labor and Welfare website,

general counseling corner]
http://www.mhlw.go.jp/general/seido/chihou/kaiketu/soudan.html

Supported languages: Japanese

Foreign workers
counseling corner

For details of the prefectural labor offices where a counseling corner has been

established, refer to:

[General Information Page on Labor Conditions (Japanese), Ministry of

Health, Labor and Welfare Website: Foreign workers counseling corner

information]

http://www.check-roudou.mhlw.go.jp/soudan/foreigner.html

The counseling corner schedule is set in advance. If you plan to visit the corner, contact us

in advance (refer to Table 3) or check the homepage.

Supported languages: English, Chinese, Portuguese, Spanish, Tagalog, and Vietnamese
(languages that can be handled by each labor office and
corresponding days will differ).

Labor standards
inspection offices

Please refer to the information on the location of labor standards inspection

offices of the Ministry of Health, Labor and Welfare Home website.
http://www.mhlw.go.jp/stf/seisakunitsuite/bunya/koyou_roudou/roudoukijun/
location.html

Supported languages: Japanese
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3. Counseling offices for immigration procedures
« Advice on immigration procedures is given by the regional immigration bureau that has jurisdiction
over your area of residence.

« There is also a Foreign Residents Information Center, which offers support in foreign languages so
please do not hesitate to consult them.

« If you are forced to return home against your will, you can make a petition to an immigration inspector
when you undergo the departure procedures at a seaport or airport.

Name of office Contact point and supported languages ‘ Open hours
Regional Immigration Bureau / Branch Office (see Table 4)

Regional For details, refer to:

immigration [Immigration Bureau website organization / structure]

bureaus http://www.immi-moj.go.jp/soshiki/index.html
Supported languages: Japanese (interpreter arranged as necessary)

. Tel: 0570-013904

Foreign Tel: 03-5796-7112 (from an IP / PHS / overseas call) Every week

Residents Supported languages: Japanese, English, Chinese, Korean, Monday to Friday

Information Spanish and Portuguese 8:30 am - 5:15 pm

Center : :
Email: info-tokyo@immi-moj.go.jp

4. Other counseling offices
« Counseling offices for any worries or problems in your life in Japan.

« There are also counseling offices that offer counseling in foreign languages, so check to see if you can
receive counseling in your native language.

Japan Legal
Support Center
(commonly
referred to as
Hou Terrace”

Fee for services: Free
Phone calls: Not free
Supported languages: Japanese

9:00 am - 5:00 pm

Multilingual information service

Tel: 0570-078377

Fee for services: Free

Phone calls: Not free

Supported languages: English, Chinese,
Korean, Spanish, Portuguese, Vietnamese,
Tagalog

Weekdays
9:00 am - 5:00 pm

d;\l:;t%(:nt Contact / Supported languages Open hours Notes
Hou Terrace / Support hotline
Tel: 0570-078374
(PHS accepted) Weekdays - Counseling desk for
Tel: 03-6745-5600 9:00 am - 9:00 pm | \hen various legal
(from IP phones) Saturday troubles such as civil

affairs and criminal
cases occur

- Will introduce
legal systems and
counseling agencies
/ organizations
according to the
content of the inquiry

Human rights
counseling
desk for foreign
nationals

Legal Affairs Bureaus, Regional

Legal Affairs Bureaus around the

country

Tel: 0570-090911

* Your call will first connect to a private
multilingual telephone interpreter
service provider, and then will
connect to the Legal Affairs Bureau or
Regional Legal Affairs Bureau that has
jurisdiction over your area.

Supported languages: English, Chinese,

Korean, Tagalog, Portuguese, Vietnamese

Weekdays
(except year end
and beginning of

the year)

9:00 am - 5:00 pm

Counseling on human
rights issues such

as discrimination,
bullying, harassment
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Name of
department

Contact / Supported languages

Open hours

Notes

Human rights
counseling
desk for foreign
nationals

ACROS Fukuoka, 3F Kokusai Hiroba
Address: 1-1-1 Tenjin, Chuo-ku,
Fukuoka-shi, Fukuoka

Supported languages: English

Second Saturday of
the month
1:00 pm - 4:00 pm

Aiparu Kagawa (Kagawa

International House) Meeting Room Third if(')iﬁ of the
Address: 1-11-63 Bancho, Takamatsu-shi, X X
K 1:00 pm - 3:00 pm
agawa :
Supported languages: English, Chinese. (Reservation i
. > > needed) Counseling on human

Korean, Spanish, Portuguese

Ehime Prefecture International
Center

Address: 1-1 Dogoichiman, Matasuyama-
shi, Ehime

Supported languages: English

Fourth Thursday of
the month
1:30 pm to 3:30 pm

Human rights
counseling
hotline for
foreign nationals

Weekdays (except
Tel: 0570-090911 year end and
Supported languages: English, Chinese, beginning of the
Korean, Tagalog, Portuguese, Vietnamese year)

rights issues such
as discrimination,
bullying, harassment

9:00 am - 5:00 pm

Tax office

[National Tax Agency website (Tax counseling desk)]
Please refer to
http://www.nta.go jp/shiraberu/sodan/sodanshitsu/9200.htm

Advice on income tax

Pension office

[Japan Pension Service website (Counseling and

procedures desks nationwide)]

Please refer to
http://www.nenkin.go.jp/section/soudan/

Advice on the public
pension

Municipal office

Advice on residents'
tax and administrative
services

Please contact the municipal office in your area.

International
exchange
association

- Information on the
area and information
on life in Japan
are posted on the
association's website

- Support services for
foreign nationals and
provision of Japanese
classes.

For details, please contact the prefectural government office or
municipal office in your area.

(* The International Exchange Association is an association
established for exchange between foreign residents living in
each area and Japanese nationals.

Embassies /
consulates of
each country

Embassies in Japan, etc. (see Table 5)

- Inquiries about damage or loss of passport, inquiries to the sending agency, etc.

- Submission of documents to the embassy (consulate) of your home country. (Depending
on the country / region, you may be required to give notification of the place you will be
staying or contact details while in Japan. Please check with your embassy or consulate).
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List of counseling offices

Table 1: OTIT offices

§ Postal
Name of office Gl Address Tel no.

Head Office 108-0022 3F LOOP-X Bldg., 3-9-15 Kaigan, 03-6712-1965

Support Division Minato-ku, Tokyo (Support Division)
SF Maruito Kitayonjo Bldg., 2-8-2

Sapporo Office 060-0034 | Kitayonjohigashi, Chuo-ku, Sapporo-shi, 011-596-6470

Certified Division - (Main operator number)
Hokkaido

Sendai Office Certified 980-0811 12F Sendai Kowa Bldg., 2-4-1 Ichibancho, | 022-399-6326

Division Aoba-ku, Sendai-shi, Miyagi (Main operator number)

Tokyo Office Certified 108-8203 8F Shinagawa Tokyu Building, 1-6-31 03-6433-9211

Division Konan, Minato-ku, Tokyo (Main operator number)

Mito Branch Office 310-0062 3F Asahi Seimei Mito Bldg., 1-2-40 029-350-8852

Certified Division Omachi, Mito-shi, Ibaraki (Main operator number)
6F Nakajima Kaikan Bldg., 1361

Nagano Branch Office | 30 055 Suehirocho, Minaminagano, Nagano-shi, 026-217-3556

Certified Division (Main operator number)
Nagano

Nagoya Office 460-0008 SF Nikken/Sumisei Bldg., 4-15-32 Sakae, | 052-684-8402

Certified Division Nakaku, Nagoya-shi, Nagoya (Main operator number)

Toyama Branch Office 930-0004 12F Toyama Kogin Bldg., 5-13 076-471-8564

Certified Division Sakurabashidori, Toyama-shi, Toyama (Main operator number)

Osaka Office Certified 541-0043 3F Osaka Asahi Seimei Bldg., 4-2-16 06-6210-3351

Division Kouraibashi, Chuo-ku, Osaka-shi, Osaka (Main operator number)

. . 3F Hiroshima Kyoritsu Bldg., 3-1-9

Hiroshima Office 730-0051 | Otemachi, Naka-ku, Hiroshima-shi, 082-207-3123

Certified Division . : (Main operator number)
Hiroshima
7F Takamatsu Kotobukicho Prime Bldg.,

Takamatsu Qfﬂ.ce 760-0023 | 2-2-10 Kotobukicho, Takamatsu-shi, 087-802-5850

Certified Division (Main operator number)
Kagawa

Matsuyama Branch . A

Office Certified 790-0003 2F Gzlbraltar Sel}:nel Matsuyama lﬁldgh 015[9—_909—41 10 .

Division 7-1-21 Sanbancho, Matsuyama-shi, Ehime | (Main operator number)
7F Nikkan Kogyo Shinbunsha Seibu

gl:r(tl: gl;g (D)if\t}icseion 812-0029 | Branch Bldg., 1-1 Komondomachi, ?&za_iil(())};:?;?)r number)
Hakataku, Fukuoka-shi, Fukuoka

Kumamoto Branch 2F MY Kumamoto Bldg., 1-7 096-223-5372

Office Certified 812-0029 | Hanabatacho, Chuo-ku, Kumamoto-shi, Mai b

Division Kumamoto (Main operator number)
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Table 2: Comprehensive labor counseling corner

Labor Bureaus

Address

Tel. no.

01 Hokkaido

9F First Sapporo Joint Government Office, 2-1-1 Kita Hachijyo Nishi,
Kita-ku, Sapporo-shi

011-707-2700

Chiyoda-ku

02 Aomori 2F Aomori Joint Government Office, 2-4-25 Shinmachi, Aomori-shi 017-734-4211
5F Second Morioka Joint Government Office, 1-9-15

03 Twate Moriokaekinishitori, Morioka-shi 019-604-3002

04 Miyagi 8F Fourth_Sen_dal Joint Government Office, 1 Teppoumachi, Miyagino- 022-299-8834
ku, Sendai-shi

05 Akita 4F Akita Joint Government Office, 7-1-3 Sannou, Akita-shi 018-862-6684

06 Yamagata 3F Yamako Bldg., 3-2-1 Kasumicho, Yamagata-shi 023-624-8226

07 Fukushima S}l:] Fukushima Joint Government Office, 1-46 Kasumicho, Fukushima- 024-536-4609

08 Tbaraki 6F_ Ibara_kl Labor General Government Office, 1-8-31 Miyamachi, 029-277-8295
Mito-shi

.. 3F Second Utsunomiya Local Joint Government Office, 1-4

09 Tochig Akebonocho, Utsunomiya-shi 028-633-2795

10 Gunma 8F Maebz}shl_Local Joint Government Office, 2-3-1 Otemachi, 027-896-4677
Maebachi-shi

11 Saitama 16F Land Axis Tower, 11-2 Shintoshin, Chuo-ku, Saitama-shi 048-600-6262

12 Chiba Segond Chiba Local Joint Government Office, 4-11-1 Chuo, Chuo-ku, 043-221-2303
Chiba-shi

13 Tokyo 14F Third Kudan Joint Government Office, 1-2-1 Kudanminami, 03-3512-1608

14 Kanagawa

13F Second Yokohama Joint Government Office, 5-57 Kitanakadori,
Naka-ku, Yokohama-shi

045-211-7358

4F Niigata Misaki Joint Government Office, Bldg. No. 2, 1-2-1

Fukui-shi

15 Niigata Misakicho, Chuo-ku, Niigata-shi 025-288-3501
16 Toyama "SrF Toyama_ Labor General Government Office, 1-5-5 Jinzuhonmachi, 076-432-2740
oyama-shi
17 Ishikawa 6F Kanazawa‘ Station West Joint Government Office, 3-4-1 Sainen, 076-265-4432
Kanazawa-shi
18 Fukui 9F Fukui Haruyama Joint Government Office, 1-1-54 Haruyama, 0776-22-3363

19 Yamanashi

4F 1-1-11 Marunouchi, Kofu-shi

055-225-2851

2F Nagano Labor General Government Office, 1-22-1 Nakagosho,

Naka-ku, Nagoya-shi

20 Nagano Nagano-shi 026-223-0551

21 Gifu 4F Gifu Joint Government Office, 5-13 Kinryucho, Gifu-shi 058-245-8124

22 Shizuoka SF'Shizuokav Local Joint Governement Office, 9-50 Outemachi, Aoi-ku, 054-252-1212
Shizuoka-shi

23 Aichi 3F Nagoya Joint Government Office, Bldg. No. 2, 2-5-1 Sannomaru, 052-972-0266
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Labor Bureaus

Address

Tel. no.

2F Second Tsu Local Joint Government Office, 327-2 Shimazakicho,

24 Mie Tsu-shi 059-226-2110
25 Shiga SF Shiga Bldg., 1-3-10 Umebayashi, Otsu-shi 077-522-6648
26 Kyoto 451 Ryougaemachido-ri Oikeagaru Kinbukicho, Nakagyo-ku, Kyoto-shi | 075-241-3221
27 Osaka Ei%s;lf;fsoﬁ?t Government Office, Bldg. No. 2, 4-1-67 Otemae, Chuo- 06-7660-0072
28 Hyogo 15F Kobe Crystal Tower, 1-1-3 Higashikawasakicho, Chuo-ku, Kobe-shi | 078-367-0850
29 Nara 2F Third Nara Local Joint Government Office, 387 Hourencho, Nara-shi | 0742-32-0202

30 Wakayama

4F Wakayama Labor General Government Office, 2-3-3 Kuroda,
‘Wakayama-shi

073-488-1020

31 Tottori 2-89-9 Tomiyasu, Tottori-shi 0857-22-7000

32 Shimane 5F Matsue'Local Joint Government Office, 134-10 Mukoujimacho, 0852-20-7009
Matsue-shi

33 Okayama 3F Second Okay_alma Joint Government Office, 1-4-1 Shimoishii, Kita- 086-225-2017
ku, Okayama-shi

. . SF Hiroshima Joint Government Office, Bldg. No. 2, 6-30

34 Hiroshirna Kamihacchobori, Naka-ku, Hiroshima-shi 082-221-9296

35 Yamaguchi SF Yamaguchi Local Joint Qove'mment Office, Bldg. No. 2, 6-16 083-995-0398
Nakagawaracho, Yamaguchi-shi

. 4F Tokushima Local Joint Government Office, 6-6 Jyounai,

36 Tokushima Tokushimacho, Tokushima-shi 088-652-9142

37 Kagawa 2F Takamatsu' Sunport Joint Government Office, 3-33 Sunport, 087-811-8924
Takamatsu-shi

38 Ehime 6F Matsuyama_Wakakusa Joint Government Office, 4-3 Wakakusacho, 089-935-5208
Matsuyama-shi

39 Kochi 4F 1-39 Minamikanada, Kochi-shi 088-885-6027
4F Fukuoka Joint Government Office (New Annex), 2-11-1

40 Fukuoka Hakataekihigashi, Hakata-ku, Fukuoka-shi 092-411-4764

41 Saga 3F Second Saga Joint Government Office, 3-3-20 Ekimaechuo, Saga-shi | 0952-32-7167

42 Nagasaki 3F Sumitomo Life Nagasaki Bldg., 7-1 Manzaimachi, Nagasaki-shi 095-801-0023

43 Kumamoto

9F Kumamoto Local Joint Government Office, Bldg. A,, 2-10-1 Kasuga,
Kumamoto-shi

096-352-3865

44 Oita

3F Oita Second Sofia Plaza Bldg., 17-20 Higashikasugamachi, Oita-shi

097-536-0110

45 Miyazaki

4F Miyazaki Joint Government Office, 3-1-22 Tachibanado-ri Higashi,
Miyazaki-shi

0985-38-8821

46 Kagoshima

2F Kagoshima Joint Government Office, 13-21 Yamashitacho,
Kagoshima-shi

099-223-8239

47 Okinawa

3F Second Naha Local Joint Government Office, Bldg. No. 1, 2-1-1
Omoromachi, Naha-shi

098-868-6060
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Table 3: Foreign workers counseling corners

L Supported
Prefecture Division Tel. no. Address languages
Supervision First Sapporo Joint Government
Hokkaido Dp . 011-709-2311 | Office, 2-1-1 Kita Hachijyo Nishi, English
ivision . :
Kita-ku, Sapporo-shi
Supervision Fourth Sendai Joint Government
Miyagi Ig . 022-299-8838 | Office, 1 Teppoumachi, Miyagino-ku, | Chinese
ivision .
Sendai-shi
- Supervision Ibaraki Labor General Government English, Chinese and
Tbaraki Division | 020-224-6214 Office, 1-8-31 Miyamachi, Mito-shi Spanish
- Second Utsunomiya Local Joint . .
s‘l‘)"."r."¥s‘°“ 028-634-9115 | Government Office, 1-4 Akebonocho, | English. Spanish and
o ivision Utsunomiva-shi Portuguese
Tochigi y
ToehEl | 028224-7766 | 20-24 Numawadacho, Tochigi-shi Chinese
Gunma Ota Office | 0276-45-9920 | 104-1 lizukacho, Ota-shi Portuguese
. Supervision Land Axis Tower, 11-2 Shintoshin, . .
Saitama Division 048-600-6204 Chuo-ku, Saitama-shi English and Chinese
Supervision Second Chiba Local Joint Government
Chiba Dp L 043-221-2304 | Office, 4-11-1 Chuo, Chuo-ku, English
ivision . R
Chiba-shi
- . . English, Chinese,
Tokyo Sup{ery;smn 03-3512-1612 Third Kudan ngt Qovemment Office, Tagalog and
Division 1-2-1 Kudanminami, Chiyoda-ku Vi
ietnamese
Supervision Second Yokohama Joint Government Enelish. Spanish and
Kanagawa Dp L 045-211-7351 | Office, 5-57 Kitanakadori, Naka-ku, SUsh, 5p
ivision X Portuguese
Yokohama-shi
Supervision Toyama Labor General Government
ll")p .. 076-432-2730 | Office, 1-5-5 Jinzuhonmachi, Chinese
ivision .
Toyama-shi
Toyama
Takaoka Takaoka Legal Affairs Joint
Office 0766-23-6446 | Government Office, 10-21 Portuguese
Nakagawahonmachi, Takaoka-shi
. Supervision Fukui Haruyama Joint Government Chinese and
Fukui Division | 0776-22-2652 Office, 1-1-54 Haruyama, Fukui-shi Portuguese
Yamanashi | Kofu Office | 055-224-5611 | 2-5-51 Shimoiida, Kofu-shi ;pa““h and
ortuguese
Nagano Sge(vﬁlcn 026-223-0553 | 1-22-1 Nakagosho, Nagano-shi Portuguese
ivision
. Supervision Gifu Joint Government Office, 5-13 Spanish and
Gifu Division 058-245-8102 Kinryucho, Gifu-shi Portuguese
Supervision Shizuoka Local Joint Governement Enelish. Spanish and
Shizuoka pervi 054-254-6352 | Office, 9-50 Outemachi, Aoi-ku, £ 151, 5P
Division . . Portuguese
Shizuoka-shi
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L Supported
Prefecture Division Tel. no. Address languages
Hamamatsu Hamamatsu Joint Government Office,
Office 053-456-8147 |1 115 4 Chuo, Nakaku, Hamamatsu-shi Portuguese
Shizuoka
Iwata Local Joint Government Office .
Iwata Office | 0538-32-2205 3599-6 Mitsuke, Iwata-shi Portuguese
Supervision Nagoya Joint Government Office, Enlish and
pervi 052-972-0253 | Bldg. No. 2, 2-5-1 Sannomaru, Naka- 2
Division . Portuguese
ku, Nagoya-shi
Aichi
Tovohashi Toyohashi Local Joint Government
Y 0532-54-1192 | Office, 111 Daikokucho, Toyohashi- Portuguese
Office shi
Yokkaichi | 59 3511661 | 2-5-23 Shinsho, Yokkaichi-shi English, Spanish and
Office Portuguese
Mie
Second Tsu Local Joint Government English, Spanish and
Tsu Office | 059-227-1282 Office, 327-2 Shimazakicho, Tsu-shi | Portuguese
Hikone Hikone Local Joint Government
office | 0749-22:0654 | office. 583 Nishiimacho, Hikone-shi | FOrtUguese
Shiga
Higashiomi 8-14 Yokaichimidorimachi,
Office 0748-22-0394 Higashiomi-shi Portuguese
Supervision 451 Ryougaemachido-ri Oikeagaru .
Kyoto Division | 070-241-3214 Kinbukicho, Nakagyo-ku, Kyoto-shi English
. Osaka Joint Government Office, Bldg. . .
Osaka | SUPCTVISiON | ¢ 60496490 | No. 2, 4-1-67 Otemae, Chuo-ku, English, Chinese and
Division . Portuguese
Osaka-shi
Supervision Kobe Crystal Tower, 1-1-3
Hyogo Dp . 078-367-9151 | Higashikawasakicho, Chuo-ku, Chinese
ivision .
Kobe-shi
Supervision Matsue Local Joint Government
Shimane Dp L 0852-31-1156 | Office, 134-10 Mukoujimacho, Chinese
ivision :
Matsue-shi
Supervision Hiroshima Joint Government Office, Chinese. Spanish
pervi 082-221-9242 | Bldg. No. 2, 6-30 Kamihacchobori, > P
) ) Division Naka-ku. Hiroshima-shi and Portuguese
Hiroshima v
Fukuyama | 6e4 9730005 | 1-7 Asahimachi, Fukuyama-shi Chinese
Office
Supervision Tokushima Local Joint Government
Tokushima Dp L 088-652-9163 | Office, 6-6 Jyounai, Tokushimacho, Chinese
ivision . -
Tokushima-shi
Fukuoka Joint Government
Supervision Office (New Annex), 2-11-1 .
Fukuoka Division 092-411-4862 Hakataekihigashi, Hakata-ku, English
Fukuoka-shi
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Table 4: Regional immigration bureaus

Immigration Office

Okinawa

. Tel. no
Hame Of.BI:;Zaiélticz)rnreglon of F(’:)sdtzl Address (main operator
) number)
Sapporo Bureau Third Sapporo Joint Government
(Hzikaido) 060-0042 | Office, Odori-nishi 12 Chome, 011-261-7502
Chuo-ku, Sapporo-shi, Hokkaido
Sendai Bureau Second Sendai Legal Affairs Joint
(Miyagi, Fukushima, Yamagata, Iwate, 983-0842 | Government Office, 1-3-20 Gorin, 022-256-6076
Akita, Aomori) Miyagino-ku, Sendai-shi, Miyagi
Tokyo Bureau
(Tokyo, Kanagawa, Saitama, Chiba, .
Tharaki, Tochigi, Gunma, Yamanashi, 108-8255 | 5-5-30 Konan, Minato-ku, Tokyo 03-5796-7111
Nagano, Niigata)
Yokohama District 10-7 Torihama-cho, Kanazawa-ku,
Immigration Office 236-0002 Yokohama-shi, Kanagawa 045-769-1720
e o 6F Narita Airport Second Terminal
Harita Aiport DISUICt | 2820004 | Bldg., 1-1 Furugome, Furugome, | 0476-34-2222
mmigration Office S s
Narita-shi, Chiba
Haneda Airport .
District Immigration | 144-0041 | Haneda Airport CIQ Bldg. 2-6-4 | 3 5748 3705
Haneda-kuko, Ota-ku, Tokyo
Office
Nagoya Bureau .
(Aichi, Mie, Shizuoka, Gifu, Fukui, 4558601 | 718, Shoho-cho, Minato-ku, 052-559-2150
. Nagoya-shi, Aichi
Toyama, Ishikawa)
Chibu Airport District 3F CIQ Bldg., 1-1 Centrair,
Immigration Office 479-0881 Tokoname-shi, Aichi 0569-38-7410
Osaka Bureau . .
(Osaka, Kyoto, Hyogo, Nara, Shiga, 559-0034 | [-29-53 Nankou Kita, Suminoe-ku, | s 4703 5109
Osaka-shi, Osaka
Wakayama)
Kobe District Kobe Local Joint Government
Immi . 650-0024 | Office, 29 Kaigan-dori, Chuo-ku, 078-391-6377
mmigration Office .
Kobe-shi, Hyogo
Kanslal A1lrport District 549-0011 1 Senshu-Kuko-Naka, Tajiri-cho, 072-455-1453
Immigration Office Sennan-gun, Osaka
. . Hiroshima Legal Affairs Joint
Hiroshima Bureau G ¢ Office. 2-31 Kami
(Hiroshima, Yamaguchi, Okayama, 730-0012 | Fovernment Ditice, S 1 Bami- 082-221-4411
Qs hacchobori, Naka-ku, Hiroshima-
Tottori, Shimane) A .
shi Hiroshima
Takamatsu Legal Affairs
Takamatsu Bureau Joint Government Office, 1-1
(Kagawa, Ehime, Tokushima, Kochi) 760-0033 Marunouchi, Takamatsu-shi, 087-822-5852
Kagawa
Fukuoka Bureau First Fukuoka Legal Affairs
(Fukuoka, Saga, Nagasaki, Oita, Government Complex, 3-5-25
Kumamoto, Kagoshima, Miyazaki, 812-0003 Maizuru, Chuo-ku, Fukuoka-shi, 092-717-5420
Okinawa) Fukuoka
Naha District First Naha Local Joint Government
900-0022 | Office, 1-15-15 Higawa, Naha-shi, | 098-832-4185
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Table 5: Foreign embassies and consulates

Postal
Country Name o Address Tel. no.
. 50-11 Motoyoyogicho, Shibuya-ku, 03-3466-3311,
Embassy 151-0062 Tokyo 3313, 3314
Consulate General 4-2-15 Ichinochohigashi, Sakai-ku, 991,
Vietnam | of Osaka 390-0952 Sakai-shi, Osaka 072-221-6666
Consulate-General 4F Aqua Hakata, 5-3-8 Nakasu,
of Fukuoka 810-0801 Hakata-ku, Fukuoka-shi, Fukuoka 092-263-7668
URL: http://www.vnembassy-jp.org/ja
Embassy 106-0046 | 3-4-33 Motoazabu, Minato-ku, Tokyo | 03-3403-3388
Consulate General 3-9-2 Utsubohonmachi, Nishi-ku,
of Osaka 350-0004 Osaka-shi, Osaka 06-6443-9481
Consulate-General 461-0005 2-8-37 Higgsh%sall(ura, Higashi-ku, 052-932-1098
of Nagoya Nagoya-shi, Aichi
Congl}late-General 951-8104 52__20—1 8 N_lshl_qhatacho, Chuo-ku, 025-228-8888
Chi of Niigata Niigata-shi, Niigata
hina
Consulate-General 23-5-1 Minamijusanjonishi, Chuo-ku,
of Sapporo 064-0913 Sapporo-shi, Hokkaido 011-563-5563
Consulate-General 1-3-3 Jigyohama, Chuo-ku, Fukuoka-
of Fukuoka 810-0065 shi, Fukuoka 092-713-1121
Consulate Qeneral 852-8114 10-35 HE_iShlguChlmaChl, Nagasaki-shi, 095-849-3311
of Nagasaki Nagasaki
URL: http://www.china-embassy.or.jp/jpn/
Embassy 141-0022 5-2-9 Higashigotanda, Shinagawa-ku, 03-3441-4201
Tokyo
06-6449-9898,
Indonesia | Consulate General 22F Nakanoshima Intesu Bldg., 6-2-40 | 06-6449-9882
530-0005 | Nakanoshima, Kita-ku, Osaka-shi, 06-6449-9883
of Osaka
Osaka ... (etc.)
06-6449-9890
URL: http://www.kemlu.go.id/tokyo/pages/default.aspx
03-5562-1600
(Main operator
Embassy 106-8537 | 5-15-5 Roppongi, Minato-ku, Tokyo number)
03-6441-0959
Philippines (POLO)
Consulate of 24F Twin 21 MID Tower, 2-1-61
Osaka/Kobe 540-6124 Shiromi, Chuo-ku, Osaka-shi, Osaka 06-6910-7881
URL: http://tokyo.philembassy.net/
e-mail: polotky@philembassy.net (POLO)
Embassy 141-0021 3-14-6 Kamiosaki. Shinagawa-ku, 03-5789-2433
Tokyo
. 4F Bangkok Bank Bldg., 1-9-16
Thailand Consulate General . ’ . 06-6262-9226
of Osaka 541-0056 | Kyutaromachi, Chuo-ku, Osaka-shi, 06-6262-9227
Osaka
URL: http://www.thaiembassy.jp/
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Postal

e Address Tel. no.

Country Name

Embassy 107-0052 | 8-6-9 Akasaka, Minato-ku, Tokyo 03-5412-8512

Cambodia
URL: http://www.cambodianembassy.jp/

g 4-8-26 Kitashinagawa, Shinagawa-ku, | 03-3441-9291,
Myanmar Embassy 140-0001 Tokyo 9294

URL: http://www.myanmar-embassy-tokyo.net/

21-4 Kamiyamacho, Shibuya-ku,

Tokyo 03-3469-2088

Embassy 150-0047

19F Midosuji Gran Tower, 3-5-1
541-0059 | Bakuromachi, Chuo-ku, Osaka-shi, 06-6241-7761
Osaka

Mongola | Consulate General
of Osaka

URL: http://www.tokyo.embassy.mn/

(* Checked with the Ministry of Foreign Affairs)

* The latest information as well as information on the embassies of other countries can be checked on the
following website.

[Ministry of Foreign Affairs website: List of foreign embassies in Japan]
http://www.mofa.go.jp/mofaj/link/embassy/index.html
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Reference
(1) Sudden phrases which may be used during the technical intern training

(1) Sudden phrases which may be used during the technical intern training

Watch out! (abunai) It’s dangerous! (kiken) Don’t (dame)
Don’t touch it! (sawaruna) Let go! (hanase) Stop it! (yamero)
Shut it down! (tomero) Run!(nigero) Get down! (fusero)

(2) Phrases to warn of trouble

Fire!(kaji da) Accident! (jiko da) Earthquake! (jishin da)

Tsunami!(tsunami da) Flood!(kouzui da) We have a serious problem! (taihen da)

Emergency situation! (kinkyujitai desu)

(3) Phrases asking for help or rescue

Help! (tasukete) I feel terrible!(kurushii) It hurts!(itai)

Somebody please come!(darekakite) | Ambulance!(kyukyusha)
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5%
1. BREBICES OAE

(1) REEREPDESSDEE

¥ 5720 (abunai)

& 1 A (kiken)

72 (dame)

&5 7 (sawaruna)

I%724 (hanase)

X 5 (yamero)

L ¥ A (tomero)

lZ1F % (nigero)

St (fusero )

(2 FSTNEMGEDEE

MU (kaji da)

L 2 72 (jiko da)

LU L A7Z (jishin da)

27272 (tsunami da)

Z 9972 (kouzui da)

T2\~ AU72 (taihen da)

XA X ) U7z T7 (kinkyujitai desu)

Q) MBNERDHDEE
729715 T (tasukete) < % L (kurushii) W20 (ftai)
727 & T (darekakite) %9 X I L2 (kyukyusha)
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2. BA#E .~ Map of Japan
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3. #RERTIE .~ Names of prefectures

EERFIR HRERT IR R FTRRTEHE EERTIR ERE TR IR T RTE
Prefecture Location of Prefecture Location of
prefectural office prefectural office

AbifigiE Hokkaido FLbgEr Sapporo W R Shiga KT Otsu
H AR Aomori AR Aomori AR Kyoto HUAR i Kyoto
TR Iwate J ] 7 Morioka PN Osaka PN Osaka
R Miyagi it Sendai ST IR Hyogo EEORN Kobe
K U Akita FKHH Akita R Nara BRI Nara
LI Yamagata i Yamagata FOIL | Wakayama Fnsgk LT Wakayama
e U Fukushima e Fukushima Sy HRUR Tottori Bt Tottori
PRI Ibaraki VSRt Mito AR U Shimane FATLTHT Matsue
HA YR Tochigi THEE T Utsunomiya [ie] L1 R Okayama fii] (L1 77 Okayama
RS I Gunma AT Maebashi NI Hiroshima NI Hiroshima
HER Saitama Sz Fili | Saitama [IRY=pZ Yamaguchi iNgekis) Yamaguchi
THE | Chiba THEH Chiba W | Tokushima | FAUS Tokushima
HAR Tokyo A Tokyo )11 bk Kagawa fS1an Takamatsu
I | Kanagawa [t Y okohama TR Ehime LT Matsuyama
B I Niigata g Niigata A Kochi s Kochi
LR Toyama Celiny Toyama e ] Y Fukuoka i ] 17 Fukuoka
Falll=s Ishikawa SR Kanazawa Ve R Saga Ve Saga
I Fukui fE Fukui Rl bk Nagasaki Rl Nagasaki
AL Yamanashi FRFT Kofu FEA IR Kumamoto REATH Kumamoto
Tl Nagano R Nagano PN Oita Syt Oita
Il B % Gifu g B 77 Gifu =y U Miyazaki W Miyazaki
] U Shizuoka fiidionn Shizuoka EEVE IR | Kagoshima BV Kagoshima
B Aichi = Nagoya TR I Okinawa AR Naha
SER Mie ey Tsu
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[Native language counseling hotline 11:00 am - 7:00 pm]

eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee '

(BEWAREOF,

afle
STOP) PREVENT ILLEGAL SOLICITATIONS
DISAPPEARANCES WORK TII_HIIIIG_II SIII;_IAl

\‘V/ NETWORKING SITES

o>

»

Do not transfer your mobile
ﬁ phone to another person -
|

s "
Fa
Do not withdraw cash from an account under

-"‘-'-_..- the name of another person using an ATM

Do not sell or transfer bank accounts /
cash cards to others

Do not pretend to be another

* person and sign a delivery slip

-
m e | Do not take another person’s
|

parcel delivery (goods) !

Vietnamese: Every Monday, Wednesday and Friday

TEL: 0120-250-168 | 1

Chinese: Every Monday, Wednesday and Friday

TEL: 0120-250-169

Tagalog: Every Tuesday and Saturday TEL: 0120-250-197
English: Every Tuesday and Saturday TEL: 0120-250-147
Indonesian: Every Tuesday and Thursday TEL: 0120-250-192

Thai:

Every Thursday and Saturday TEL: 0120-250-198

Organization for Technical Intern Training (OTIT)

Cut along the dotted line and put this in your pass case or wallet.






