O Number of native language consultations (by language/topic) (4-1)

(FY2018) Unit: Number of consultations
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Vietnamese 181 59( 253 313 53 7 161 23 66 146 9 11 25 230 1537
Chinese 24 9 57 101 9 7 68 6 29 40 1 3 9 92 455
Filipino 22 7 59 56 25 1 11 0 7 15 1 6 8 64 282
Indonesian 7 1 20 26 7 0 14 0 0 14 0 1 1 25 116
Thai 2 2 33 16 20 1 9 8 0 20 0 0 0 20 131
Cambodian 2 0 13 11 1 0 20 0 3 18 0 0 4 24 96
Burmese 3 0 9 14 1 0 6 0 1 6 0 0 0 20 60
English 0 0 0 0 0 0 0 0 0 0 0 0 0 5 5
Others 0 0 1 4 0 0 3 2 0 0 0 0 0 3 13
Total 241 78 445 541 116 16 292 39 106 259 11 21 47| 483| 2695

*Note 1 Consultations on different issues at the same time are counted as separate consultations.
*Note 2 At OTIT, the native language consultations are available on Mondays, Wednesdays and Fridays in Vietnamese and Chinese, Tuesdays and Thursdays in Indonesian, Tuesdays
and Saturdays in Filipino and English, Thursdays and Saturdays in Thai, Thursdays in Cambodian, and Fridays in Burmese.




