O Number of native language consultations (by language/topic) (4-1)

(FY2019) Unit: Number of consultations
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Vietnamese 299 270 946 733 417 49 518 50 154 519 13 34 37 278 4,317
Chinese 86 85 336 284 104 26 190 57 68 157 5 24 37 184 1,643
Filipino 49 33 213 148 144 0 52 1 30 76 0 2 17 72 837
Indonesian 18 12 94 82 8 1 7 1 4 84 0 7 0 17 335
Cambodian 6 5 46 42 0 0 9 5 2 14 0 1 1 12 143
Burmese 5 5 22 11 8 0 17 1 0 9 0 2 2 18 100
Thai 5 3 13 20 0 1 5 2 2 9 0 0 0 6 66
English 0 0 2 0 0 0 0 0 0 2 0 0 0 1 5
Others 1 2 1 0 0 0 0 0 0 0 0 0 0 2 6
Total 469 415 1,673 1,320 681 77 798 117 260 870 18 70 94 590 7,452

*Note 1 Consultations on different issues at the same time are counted as separate consultations.

*Note 2 At OTIT, the native language consultations are available on Mondays to Fridays in Vietnamese and Chinese, Tuesdays and Thursdays in Indonesian, Tuesdays and Saturdays in Filipino and English, Thursdays
and Saturdays in Thai, Thursdays in Cambodian, and Fridays in Burmese.




