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. Organization for Technical Intern Training

Native Language Consultation Hotline

* When you feel worried or anxious about work or daily life

* When you feel that there is a violation in the training procedure, regarding wages, overtime work, etc.

* When it seems you will be made to return to your home country against your will
* When you do not know who to consult regarding Japanese law or institutions

A counselor is available in your native language! (Free)

Vietnamese Monday to Friday 11:00~ 19:00

Sunday 9:00~ 17:00
Chinese Monday / Wednesday / Friday 11:00~ 19:00

Sunday 9:00~ 17:00
Indonesian Tuesday / Thursday 11:00~ 19:00
Filipino Tuesday / Saturday 11:00~ 19:00
English Tuesday / Saturday 11:00~ 19:00
Thai Thursday / Saturday 11:00~ 19:00
Cambodian Thursday 11:00~ 19:00
Burmese Friday 11:00~ 19:00

For more information, please see page 30 and visit the Organization for Technical Intern Training
homepage (https://www.otit.go.jp). Also, please cut out the information regarding the Native Language
Consultation Hotline on the last page along the dotted line to keep it in your commuter pass holder, etc.

<Native Language Consultation Website>

‘ Immigration Information Center

TEL:

TEL:

TEL:
TEL:
TEL:
TEL:
TEL:
TEL:

0120-250-168

0120-250-169

0120-250-192
0120-250-197
0120-250-147
0120-250-198
0120-250-366
0120-250-302

For consultation on immigration visa procedures, please use the following.

Tel.: 0570-013904
03-5796-7112 (IP, PHS, Overseas)

Supported languages: Japanese, English, Chinese, Korean, Spanish, Portuguese

E-mail: info-tokyo@i.moj.go.jp
Every week: Monday to Friday 8:30-17:15
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K4 .~ Owner's name
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(483 8) K4 - ##& 5%~ Counselor's name and contact details

EEXEH ~ Implementing organization
£ ¥5 - {EFT - E#& %~ Name, address, and contact details

(+B38) K4 - ##& 5%~ Counselor's name and contact details
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Organization for Technical Intern Training (OTIT) website (https://www.otit.go.jp/).
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‘ 1. Introduction

This Technical Intern Trainee Handbook is a compilation of information that will be
helpful for technical intern trainees in order to help them engage in productive technical
intern training in good health while in Japan.

As a technical intern trainee, you will acquire various skills, technology and knowledge 29 ~
(hereinafter referred to as “skills, etc.”) based on an employment contract in Japan. During T ©
this time, you will be subject to a large number of Japanese laws. This handbook describes =
the points which are particularly important out of the laws that concern you, as well as c
things that you should know when living in Japan.

‘We hope that, through full use of this handbook, your life in Japan will prove to be ’ N
meaningful and wonderful for you.

‘ 2. Program of Technical Intern Training for Foreign Nationals

The objective of the “Program of Technical Intern Training for Foreign Nationals” is to have workers from other
countries acquire skills, etc., relating to Japanese industry, and for them to take advantage of the skills, etc., that they
have acquired after their return to their home country, and to play an active role in the development of the industries
of their home countries.

Your technical intern training will be implemented on the basis of a technical intern training plan prepared in
advance by a technical intern training implementing organization. In order to be able to acquire the target skills, etc.,
in accordance with the plan, you should work on the technical intern training while diligently thinking about what
you have to do on a daily basis.

Flow of the technical intern training

(Technical intern training (i))
- Lectures through classroom studies after entry into Japan

Technical Lectures -You shou!d t.hproughly_fgmiliarize yourself with life in Japan and

- Ist the technical intern training program o
training () year - Subsequent start of technical intern training under a technical intern

.. training implementing organization
Training Goal: Passing the Basic Level of the Trade Skills Test
(practical test and paper test)
2nd

Technical  Year (Technical intern training (ii))

intern Traini - Aim to improve the skills, etc., you acquired through technical

training 3rd  Training intern training (i)
(ii) ST Goal: Passing Level 3 of the Trade Skills Test (practical test)
F= === = = = 1

You are required to return to your home country for at least one

|
Temporary return to your I month prior to transferring to or within one year of beginning

| home country | technical intern training (iii).
O e J4 I -
: (Technical intern training (jii))
Te.chnlcal 4th - This is the stage when you will try out the skills, etc., which you
intern YC4r Trajnin; acquired through technical intern training (ii)
training & quir & aming (1.
(i) Sth - You will then further refine your skills.

year Goal: Passing Level 2 of the Trade Skills Test (practical test)

(After returning home)

— Please cooperate with the follow-up survey!
A questionnaire will be sent to you after you have returned to your home
country, so please tell us about your situation of employment after your return
to your home country and about the state of use of the skills, technology and

knowledge that you acquired in Japan.
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* Goals
- Type of Trade Skills Test (the goal) for each stage of the technical intern training.
) Technl;a.I Trade Skills Test (the goal) Level of required skills / knowledge
intern training

XEE
- BB IRE OB C B RIC T S e RO T,

Basic level of the Trade Skills Test
(1) (or elementary level of the technical intern
training evaluation examination)

Basic skills and knowledge necessary to
carry out basic tasks

Level 3 of the Trade Skills Test
(ii) (or specialized level of the technical intern
training evaluation examination)

Skills and knowledge that elementary level
skills workers would normally have

Level 2 of the Trade Skills Test

(iii) (or advanced level of the technical intern Skills and knowledge that intermediate

BEEE BEE T BRERB EREDDHAE - MMOKE
s BAERE IS SR 3B & AT T 5 72010 T A2 TR
(REEREFERPHARIIL | i - Sk
- BAERES O —
25 | (qiase i gy | PR TRES I DA SR - ik
; BAERE2 R ——
35 (UL 2 ok gy | TR A AT < e - Sk

i . P level skills workers would normally have
training evaluation examination)

In order to engage in technical intern training (ii) or technical intern training (iii), you must pass the Trade Skills
Test which has been specified in advance as the goal to be reached at the previous stage. Even if you fail the test
once, you will have the chance to take the test again, so make sure you work on your technical intern training every
day towards your goal.

(1) First year of the Technical Intern Training: “Technical Intern Training (i)”

For technical intern training (i), first there are lectures following entry into Japan. Through the lectures, you
will be able to acquire the knowledge necessary to engage in technical intern training in Japan.

The specific content of the lectures is as follows:

- Japanese language

- Knowledge of general life in Japan

- Knowledge of the necessary laws in terms of the technical intern training

- Knowledge necessary to master the technical skills

After the lectures, you will acquire the skills, etc., under an employment contract with a technical intern
training implementing organization.

If you plan to go on to technical intern training (ii), taking the practical test or paper test of the Trade Skills
Test (or technical intern training evaluation examination) is compulsory, so you need to aim to pass the basic
level (or beginner’s level).

(2) Second Year and Third Year of the Technical Intern Training: “Technical Intern Training (ii)”

In principle, for technical intern training (ii), you will continue to acquire the skills, etc., with the same
implementing organization in order to further master the skills etc., acquired in technical training (i).

On completing technical intern training (ii), taking the practical test of the Trade Skills Test (or technical intern
training evaluation examination) is compulsory, so you need to aim to pass Level 3 of the Trade Skills Test (or
specialized level).

(3) Fourth Year and Fifth Year of the Technical Intern Training: “Technical Intern Training (jii)”

Technical intern training (iii) is the stage of increasing proficiency in the skills, etc., acquired in technical
intern training (ii), and you will engage in technical intern training under an excellent supervising organization
and implementing organization.

If you go on to technical intern training (ii) from technical intern training (i), you must, in principle, continue with
the technical intern training under the same implementing organization, but if you go on to technical intern training
(iii), it is possible for you, the technical intern trainee, to choose the implementing organization yourself without
being restricted to the implementing organization which was responsible up until technical intern training (ii).

In addition, if you intend to go on to technical intern training (iii), you must return to your home country for
at least one month prior to or within one year of the start of the next technical intern training. If you go on to
technical intern training (iii), you will be leaving your home country for a maximum of five years, so please re-
connect with your home country, such as by seeing your family.

On completing technical intern training (iii), taking the practical test of the Trade Skills Test (or technical intern
training evaluation examination) is compulsory, so you need to aim to pass Level 2 of the Trade Skills Test (or
advanced level).

If you change the implementing organization in technical intern training (iii), you will be required to apply to
the supervising organization to seek employment, but if there is something you do not understand, please feel free
to consult OTIT or to ask for consultation in your native language.

(4) Transition to “Specialized Skilled Worker (i)”
If you have satisfactorily completed technical intern training (ii), you are exempt from taking the Trade Skills
Test or Japanese Language Proficiency Exam in order to transition to Specialized Skilled Worker (i).
Specialized Skilled Worker (i) is one of the residence statuses for working in Japan that started in April 2019.

i 10

DR B EE 25 T EREEH3H 21T 9 72 012id, B ORZEREL LThHo LD
TED T BERBIC & LT TR A, MBRIC—EERL TS, b —EF v 20b
SO THEICHNAS T, Ha, HEEBICMVMEAREL LD,

(1) HEeEB1ER [HEEE15)

FREFEHIZICRB O TIE, 9. AEZOHERS Y £7, i CIIBATHERE 217572
OICKLE R A Z F A TOEEEET,

BRI E ONEIZ, LFDEEBY T,

- AAEE

+ BARTOAEE—IZBET 5 Fik

- FRRETEE 21T 9 L TR EEO M

- HREAEST D LT B sk

TOt%, FERENE L OO T THEESEDESREZITVET,

FHEIER 2 ICBATT 2 TEN S 2551, BReE CUIERE TR FHMRRIR) 0 EHHR &
BB OZ ROV T, TR CUIPIR) ~DEiE BEEL Lgdiidizn XA,

(2) HReRE2EH. 3FH HKEEE25)
HREEE 25 IRV TR, HHEEH 1S TBG L% 2 S OICHR (FICHOT2) 5720
W, RS LCR CEREERE BT, SIS S aEn L £y,
HREEE2 S OETRHIB W T, SHEMIE CUTHREFZ R FAMRRER) O EHGRBR O Z A LI T,
3k CUTHEMIR) OFEEGRBRA~O B Z IR L Lz A,

(3) HHeRE4EH. 5B HEEREREIE)

FRETTR3 51T, HREFIE 2B CHIC O o R ICHGET DD DB L 220 | EREE
FAR R ONTFER i Db & THEEEE AT 2 L2 £9,

FREFRE ) b e RH 2T ICBIT T A AR, JRAIE LTRUEEERE O b & THEESR
HaMksE L iude 0 FHAN, BREFEEIGICBATT 24501, HEEYE S EToRERYRE
B ISR ST, BeaegER AR B B S M M A RS LN FRE S e D

Fio, HREFEN3SITBATT 25 A 1%, HRETEY 3 S BkART. . BHRETEY 3 HBHAA% 14
DI = AL BIRE LR TR R0 S8 A, BREEEIEICBIT L-BIT., RESMERE
MHHEND Z LI ETOT, FEERIREREEDOORNBY ZHMER L TIES,

FREFY 3O TRHCE W T, HAERE CUTHAR IR G ARER) 0 FEH R BR OS2 B S 0428 T
2% (1% Bf) ~DEks 2 BEE L Lsudhuid7z o 8 A,

HREREF ISR W TN EME 2L E T 55513, BEMAKICRBEOTHREITI 2L bk
FITN, GBI ERHIVE, B UIREREHERICRBICHR L TIEa ., o,
BOR—LAXR—=YTHEANLTVETOTHETT = v 7 LT EE N,

(4) TEEHEE1E I ~DBIT

HRESEE 25 % RAFITIE T LI BRER B AL 1L, FEHEBLIS~OBITICH - T, HiERRS
AAGERE RS bR S EJ,

FRERREL S &1, 20194EAH IZHAE > - HAR Tl 72D OIERER D12 TH,

11



. 3. Follow-up survey

r
Request for Cooperation with the Follow-up Survey

OTIT conducts a “Follow-up Survey for Returning Technical Intern Trainees” on technical intern
trainees who have returned to their home country after completing the technical intern training in Japan,
to see evaluation of the technical skills training in Japan and the state of their employment after their
return home.

This survey, which seeks opinions from those who have completed the technical intern training
program, is very important for us to improve the program.

If you receive a questionnaire from your supervising organization or implementing organization
before returning home, please do one of the following: log into the online survey page using your ID and
password and input your responses from the survey screen or fill in the paper questionnaire and send it in
the attached envelope after returning home.

Your response to the questionnaire will be helpful for people who will come to Japan and participate
in the technical intern training. We appreciate your cooperation.

When taking the survey online When responding via mail

+ After returning home, please log into the
online survey page using your assigned
ID and password.

+ Please respond to the questionnaire that is
displayed on the response page.

* You can respond by clicking on the
question(s).

Fill out the questionnaire form after you
return home.

Put the completed form in the attached
envelope and return it to the OTIT.

No postage stamp is required for
returning the questionnaire form.
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Summary of the FY 2018 Results of the Follow-up Survey for Returning Technical Intern Trainees

- 98.2% of the respondents answered that “what they learned through the period of the technical intern
training” was “useful.”

As for what specifically they found useful, “acquired skills” ranked the highest at 75.3%, followed by
“experience living in Japan” at 68.5%, and “acquiring Japanese language skills” at 68.3%.

With regards to the employment situation after returning to the home country, the total percentage of
repondents were 46.2% divided into (22.2%) “Hired and working already”, (9.1%) “Hired and will work”
and (15.0%) “Started a business”.

In addition, 25.3% answered “Looking for work™ after returning home.

Regarding the details of the work they were engaged in, 68.0% of the respondents answered “Same work as
the technical intern training” (48.2%) or “Work of the same type as the technical intern training” (19.8%).
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‘ 4. About the Technical Intern Training Act

The official name of this law is the Act on Proper Technical Intern Training and Protection of Technical Intern
Trainees (hereinafter referred to as “Technical Intern Training Act”) (date of
promulgation: November 28, 2016; date of enforcement: November 1, 2017).

In this Act, in order to properly implement technical intern training and to
protect technical intern trainees, (1) necessary regulations were established for

organizations implementing technical intern training and organizations supervising -

its implementation, while the system of supervision and management was reinforced, K ) *

and (2) necessary measures were established to protect technical intern trainees. At —

the same time, it has become possible for excellent implementing organizations and A =

supervising organizations to offer more advanced technical intern training. !

?>'><'<'<>'>'>'><'<'<>'>'>'><'<'<>'>'><'<'<'<>'>'><'<'<'<>'>'><'<'<'<>'>'><'<'<->'>'><'<'<->'>'><'<'<>'>'>'><'<'<>'>'>'><'<'<>'>‘>‘><'<'<>‘>‘><'<'<'<>‘>’>OC T4 >
e

[Explanation] Outline of the Technical Intern Training Act

* Optimization of the technical intern training program / protection of technical intern trainees

- Establishment of the basic principle of technical intern trainees and the responsibilities of relevant parties,
and the obligation to formulate a basic policy relating to technical intern training.
Regarding the technical intern training plans created for each technical intern trainee, an accreditation
system and provisions were established based on accreditation criteria and grounds for disqualification of
accreditation, as well as provisions regarding the authority to collect reports, issue improvement orders, and
revoke accreditation, etc., of the competent ministers.
Regarding supervising organizations, a licensing system for supervising organizations and provisions were
established based on licensing criteria and grounds for disqualification of license, as well as provisions
regarding the authority to collect reports, issue improvement orders, and revoke the license, etc., of the
competent ministers.
As measures for the protection of technical intern trainees, provisions were established prohibiting violation
of the human rights of technical intern trainees, stipulating penalties for violations, and requiring advice and
counseling, information and aid, etc., to be provided for technical intern trainees.
 Expansion of the technical intern training program

- It has become possible for excellent implementing organizations and supervising organizations to be able to

accept technical intern trainees (iii) (implementation of technical intern training in the 4th and 5th years).

BOOOOOOCOOTICOOIVVOOOOOIOCOIBOOOOOOOCOOIIOOOOOOOOE

OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO0

Bes

OOOOOCOCOOOOOOOVOOOOOOOOOOVOIOOODOOOOVOIOOOIOOOOOOIOOOOIOOOOOIOOOOOODOOVODOOOVIDOOCOOOODODOOOOODOOOOOS

The following have been stipulated especially regarding the protection of technical intern trainees.
- Provisions on prohibition of human rights violations related to technical intern trainees and stipulation of
penalties.

\VX/<\\VXX\\VXXA\\VX/<\\VXA\VXA\\VX/<\\VXA\VXA\VXXA\\VXA\VXA\VXXA\\VXA\VXA\VXXA\\VXA\VXA\VXA\\\O?
[Explanation] Violation of the human rights of the technical intern trainees

i. Act of forcing technical intern training

ii. Act of setting penalties, etc.

iii. Act of entering into a contract to manage savings
iv. Act of keeping passports / residence cards

v. Act of unfairly restricting freedom in daily life
DOOOOOOOOGOOOINOCOIOOCOOOOOOOOIOOCIIOOOIOOCOOOOIOOOIOOOIIOOOIOOCOOOIIOOOIOPOIIOOOOIOIOOODIOOOIOOOOIOOOOOE

OOOOOOOVOOOOOOOONNK

OOOOOOOOOOOOOOOOOOOR

- Clear stipulation that if there is a violation of the Technical Intern Training Act by an implementing
organization or supervising organization, technical intern trainees can submit a report to the Secretary of
Immigration and Immigration Services and Minister of Health, Labor and Welfare.

Penalties for disadvantageous treatment due to the report are also stipulated.

- Implementation of advice and counseling, and provision of information and assistance for the technical

intern trainees by OTIT.
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5. What is the Organization for Technical Intern Training
(OTIT)?

OTIT is an authorized juridical person under the jurisdiction of the Ministry of Justice and the Ministry of
Health, Labour and Welfare established pursuant to the Technical Intern Training Act.

OTIT has the following authority and role.

Competent minister
(Minister of Justice; Minister of Health, Labour and Welfare)

Accreditation

A B C
Supervising Implementing Technical
organization Supervision organization  Employment | intern trainee

relationship

A: Authority with regard to OTIT’s supervising organizations
i. Implementation of onsite inspections of supervising organizations
Regular onsite inspections / on-site inspections based on a report
ii. Requesting reports from supervising organizations

B: Authority with regard to OTIT’s implementing organizations
i. Accreditation of technical intern training plans
ii. Implementation of onsite inspections of implementing organizations
Regular onsite inspections / on-site inspections based on a report
iii. Requesting reports from implementing organizations
iv. Acceptance of notifications from implementing organizations

C: Role of OTIT with regard to technical intern trainees
i. Responses to requests for consultation and reports in the native language of the technical intern
trainee
* Telephone consultation (for details, see page 30)
« Consultation by email (round-the-clock)
- Responses to emails sent via the native language consultation page on OTIT’s website.
ii. Consultations and reports at the regional offices / branch offices
(See page 92 for the addresses and contact details of the regional offices and branch offices.)
iii. Support to change the training site
* We will provide assistance in the following cases.
- When it has become difficult for you to engage in the technical intern training, and you
wish to continue with your technical intern training.
* Please ask for advice through the native language consultation office or OTIT’s head office,
regional office or branch office to change your training site. Please also use the following
website.

[Page to change the training site on OTIT’s website]
https://www.support.otit.go.jp/jisshu/
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‘ 6. Responsibilities of the Technical Intern Trainees

The technical intern trainees shall endeavor to acquire, etc. the skills, etc. by concentrating on the
technical intern training, and transfer the skills, etc. to their home country.
(Article 6 of the Technical Intern Training Act)

Article 6 of the Technical Intern Training Act stipulates the responsibilities of technical intern trainees, and as
is clear from these responsibilities, technical intern trainees are required to concentrate on their technical intern
training.

It is hoped that technical intern trainees will acquire various skills at their training sites in accordance with
this principle under the Technical Intern Training Act and will make effective use of their acquired skills after
they return home.

Please note that technical intern trainees enter and reside in Japan with the status of residence of “Technical
Intern Training” under the Immigration Control and Refugee Recognition Act (hereinafter referred to as the
“Immigration Control Act”), and that they are not allowed to engage in any part-time work other than work in the
technical intern training at their training sites or any other workplaces.

If you violate this rule, you may be subject to punishment under Japanese laws and regulations.

<Problem of disappearance of technical intern trainees>

In recent years, an increase in the number of foreign nationals who have come to Japan
as technical intern trainees but then disappeared from their training sites during the training
period has become a serious problem.

Disappearing from the training site and engaging in other work is a violation of the <
permission for engaging in activities other than those permitted under the previously ‘
granted status of residence, and may be grounds for deportation under the Immigration -
Control Act or for being punished as a crime. Even if you are tempted by a friend or online
acquaintance to leave your training site and get a job to make more money, do not fall °

victim to such temptation.

<Penalties under the Immigration Control Act>
Overstaying: imprisonment with work for not more than three years or a fine of not more
than three million yen
Engagement in activities other than those permitted under the previously granted status
of residence: imprisonment with or without work for not more than one year or a fine of not
more than two million yen
(in the case of a foreign national who is clearly found to engage only in such activities:
imprisonment with or without work for not more than three years or a fine of not more than ‘
three million yen)
Encouraging a foreign national to engage in illegal work: imprisonment with work for not more than three
years or a fine of not more than three million yen

‘ 7. Expenses to Be Paid to the Sending Agency, etc. Before

Entry into Japan (Inappropriate Relationship between the
Supervising Organization and the Sending Agency)

The expenses due to be paid by technical intern trainees before their entry into Japan are clearly specified
in the “Statement of Expenses Collected by the Sending Organization (Reference Form No. 2-10); hereinafter
referred to as the “Statement of Expenses”). No money other than the expenses specified in this statement may be
collected from technical intern trainees or any persons related to them (e.g. relatives) by the sending organization,
etc. The sending organization is required to pledge that technical intern trainees fully understand the details of
expenses they will be charged. Please consult OTIT if you are asked to pay guarantee money as a means to
prevent your disappearance during the training period or are asked by the sending organization or any other
organization or individual to pay money not indicated in the statement of expenses (see page 92).

Article 28, paragraph (1) of the Technical Intern Training Act provides that a supervising organization must
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not receive fees or rewards, under any name, from any persons concerned, such as an organization implementing
organization-supervised training, etc. or organization-supervised technical intern trainees, in connection with
its supervision services (as an exception, paragraph (2) of the said Article allows a supervising organization
to collect expenses that are normally required for conducting the supervision services if it clearly accounts for
the purpose of use and the amount to be collected; such expenses are called “supervision fee”). If a supervising
organization receives any money that is not included in the supervision fee from any person concerned with
technical intern training including a sending agency (such as when a supervising organization receives a kickback
from a sending agency), the supervising organization is penalized by revocation of its supervising organization
license. If you are aware of any such case, please consult OTIT.

Technical intern trainees will not be subject to adverse treatment due to consulting OTIT about this issue.

a8

‘ 8. Attitude towards the technical intern training
|4

(1) Start the day with “greetings”
When you come to work, greet everyone cheerfully.
If you start the day by greeting everyone cheerfully, the day gets off to a good start,
and in a workplace where greetings are exchanged, cooperative relationships and a bright
atmosphere are created. -
Also, through positive communication, human relationships in the workplace will also ‘
be positive, and you can also expect to achieve significant results in the technical intern
training.

(2) Observing the rules oy
A lot of people work in a company. It is by observing the prescribed rules that we are

able to act smoothly. By being punctual and keeping promises, you will be able to earn trust.

Follow the set rules, and ensure that you conduct yourself with a full understanding of the

instructions of the technical intern training coordinators and living guidance counselors.

(3) Listen carefully to the instructions
If you are thinking about something else, or daydreaming or feeling like you don’t really

want to do the work, you will not be able to learn what you have been taught, and this may

even lead to a dangerous situation during the work. ‘
It is important to seriously listen to the instructions of the speaker.

(4) Until you know everything

The most important thing in proceeding with the technical intern training is not to go ahead without
understanding, knowing or not being able to do something. It is dangerous to keep working without understanding.
Check and do things over and over again until you can understand without feeling embarrassed.
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. 9. Application of Laws and Regulations

(1) While you are staying in Japan, the following Japanese laws and regulations will apply to you.

Name of the Act

Points

Technical Intern Training Act

« To protect technical intern trainees, technical intern training staff are
prohibited from certain acts. If there is a violation of laws or regulations,
technical intern trainees can submit a report to the Secretary of Immigration
and Immigration Services and to the Minister of Health, Labor and Welfare.

« Provisions for OTIT to provide counseling, assistance and protection for
technical intern trainees

Immigration Control and
Refugee Recognition Act
(Immigration Control Act)

Provisions regarding the status (residence status) of foreign nationals to
reside (stay) legitimately in Japan, and to engage in activities that may be
conducted in Japan.

« The status you are permitted will be “Technical Intern Training,” and you
will not be allowed to engage in activities which are not permitted under
this status, such as a side job or part-time job.

Labor Standards Act
Minimum Wage Act

Industrial Safety and Health
Act

Technical intern trainees work based on an employment relationship with
an implementing organization, and therefore, the Labor Standards Act
applies to you in the same way as to other workers working in Japan. (In
addition, if you undergo lectures immediately after entry into Japan, this
will apply after the end of the lectures),

These Acts specify the minimum standards for working conditions. In cases
of violation of the laws or regulations, you will be able to submit a report to
the Labor Standards Inspection Office.

Gender Equality in
Employment Act

All technical intern trainees work under an employment relationship with
their trainers, and as such, all workers are treated equally and using marriage,
pregnancy, childbirth, etc. as a reason for dismissal or discriminatory
treatment is in violation of the Gender Equality in Employment Act.

« Please consult with the Prefectural Labor Bureau if you receive such
treatment.

Labor Union Act

Labor Relations Adjustment
Act

« Technical intern trainees have rights to join a labor union and negotiate with
their organizations for improvement of their working conditions.
Implementing organizations (and supervising organizations in some cases)
must not discharge technical intern trainees, require them to withdraw from
their labor union or otherwise treat them adversely on the grounds that they
have joined a labor union or engaged in union activities.

« If technical intern trainees are subject to such adverse treatment, they can

seek help from the Labor Committee.

Other Acts

« Acts on social insurance (health insurance and pension), labor insurance,

and tax will also apply.

Through these laws and regulations, your rights will be protected just like those of Japanese workers, but be
sure to remember that you will have to similarly fulfill your obligations.

(2) Be prepared not to get involved in a crime

Recently, there have been incidents in which crime syndicates lured foreigners into committing various
kinds of criminal acts, by posting information on websites or job ads on social media intended for people of the
countries where the syndicates are based, or approaching the trainees via their friends and acquaintances. The
following are examples of such criminal acts.
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Transfering or selling to another person your bank account, bankbook, cash card and mobile
phone that you have held or used in Japan before returning home.

Signing a delivery slip in the guise of another person or receiving a parcel addressed to another

person by fraud
’ » 4 ! - b

o'ﬁé‘.

These acts may appear to be great jobs which are easy to do and give high pay, but they all constitute criminal
acts. Due to clever persuasion employed by crime syndicates, who say things like, "Would you like to try some
part-time work?", some technical intern trainees become involved in criminal activity without recognizing it as
such.

Even if you are only used by crime syndicates in this manner, such as shown below, you may be found to have
taken part in criminal acts, in which case you could receive a criminal punishment and be deported, instead of
acquiring skills and returning home safely. Please be careful not to get involved in these criminal acts, and contact
the police if you notice any sign or attempt of criminal acts involving technical intern trainees. Furthermore, if
you will no longer be using your bank account due to returning home, etc., please cancel your account.
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Acts that qualify as crime

Applicable crimes

Giving away your mobile phone to another person

Violation of the Mobile Phone
Improper Use Prevention Act

Selling or giving away your bank account or cash card to another person

Act on Prevention of Transfer of
Criminal Proceeds

Acquiring another person's cash card in order to withdraw cash from the
person's bank account in his/her guise

Act on Prevention of Transfer of
Criminal Proceeds

Signing a delivery slip in the guise of another person

Counterfeiting of a private seal

Receiving a parcel (goods) addressed to another person by fraud

Fraud

Withdrawing cash from another person's bank account at an ATM

Theft

' 10. Residence cards

A residence card is issued to foreign nationals residing (staying) in Japan for a mid to long term at the time
of issuance of the landing permission, a change in residence status, or permission to extend the period of stay.

You have an obligation to carry your residence card on your person, so be sure to carry it yourself. Please do
not leave your residence card with the supervising organization or implementing organization.

Also, do not lend or transfer your residence card to others. Please be aware that this may be exploited or used

in a crime.

Place of residence B % A EBH—F

If you make a change,
w# NGUYEN THI XEN

y
e OECE CAlD #5 AB12345678CD

Restrictions on
employment

this will be indicated on e
the reverse side.

HEAR 1998$olﬁ zsanm b A
DATE OF BIRTH NATIOVULITY/REGION

[
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aye | SOMROES ramin g

CERUM AT HY

FRIOD O STAY 14 (2018
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FORE LS (AR

FEEAE 20175 11A01R Z(HEA R 20174113010

Period of stay
(expiration date)

This refers to the
period during which the

S =5 savpLe
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Work activities other

than the technical
intern training are not
permitted.

Expiration date

person may reside in
Japan.

W
[Tl L [ ] ERE T
HUIRIERGE WA -1 IOEEAUNL IR

AmnsRETE aEsmERvRToRE

The residence card
has an expiration date.

Section on “permission to engage in an activity other than that permitted under

the status of residence previously granted”

Technical intern trainees are not eligible to obtain permission to engage in an
activity other than that permitted under the status of residence previously granted.

w26

PLRICKLET BTH EROITANZLET HESL
NI EEATERE AR 2 & AT BRSNS IR B L s
MANZHEITHERF v vy ah— REED, #EHI L ILE R EAYE 2N AIREST 453
ﬂéi\b;fi ?Zé lyj;?}%?il% I HR T AL RO v v TS RS 1 Wit
A2 ) §F U CRIEBREICEATH2 L FAFN {3
i N DEEE (PFidn) Z72F LIS Z & FEIR
ATMTHALZTZD NEN LB EZG| E M2 & G

O 10 EBH—F

TER 71— PIZ A RIS P RINCAER (RAE) 3 25HE A
FERIM OTEHFF A 720 EOTERFF NN T SR D b DT,
HIRTANNIER N — FEEHE T D2RERH
B — Rz BB AR EE EHEE [Z T 2Tl 2 an
Flo, R — Fe ALY,
CEZRENZVTOBENLH Y EFTOTERLTIZSNY,

DETOT, BFANTIHFL TS

HOW LD b LANTESL, BERSAEY.

: y
B R EBHLE  #8 amesserson
BEA _jm A= w% NGUYEN THI XEN
%E?{;ﬁ?f_tﬁn‘-lix i
EHEICEHEINAFET, K0 199BREOLA 26 H 9l Al [ o A s

bt oF miE IO TY RS ION

fERE
{ooirss JOREBRKIEN 1 — 6 —3 1 |BJIRALL 8P

e B %El%ﬂ

Bk AR LSS
5} MDA 55t 00 75 0
LeRIM (ﬂ TE)

PERIOD OF STAY 14 (2018
(DATE OF EXPIRATION) V. v

Fraomm EWET (ABREEE) SIIXO —=r
Eigﬁggggl Japn FEEAR 20174 11A0LR %A B 20174117010 Bba=oNERE
t c

y to-K FET]
CALEMAELCg | W zoiseLiaoasekn < wmxell]
¥

H- \". h’_‘ﬁ_&ﬂ

EREW

PR L ~2 - dUEEOCN T

RmnsRETE

% FIRDE &

BREERZLOFRHE
BETEFRLEA,

BRAAR
HEBHA—FIZEEDH
A HYFET,

BRSO EE AR

BEERBEL. BRNEHHTERTEHEFTETEA,

XL BRSO B O A,
. AER

)

27



. 11. Cases where it has become difficult to
conduct the technical intern training it

By default, the technical intern training must be conducted without interruption A
in accordance with the technical intern training plan created for each technical ’f
intern trainee (if technical intern training becomes difficult and the technical intern
trainee returns home due to falling sick, getting injured (including by occupational
accidents), or due a difficult family situation such as pregnancy or childbirth, the technical intern trainee may
resume technical intern training if they wish).

However, some cases occurred where the technical intern trainee had to return home against his/her will
before the technical skill training program had been completed.

Therefore, under the Technical Intern Training Act, when it is difficult to continue with the technical intern
training due to management problems of the training site, or circumstances such as the technical intern trainee’s
illness or injury (including occupational injuries, etc.), the supervising organization is required to submit a
notification to OTIT when it becomes difficult to continue the technical intern training.

At such time, if a technical intern trainee is to return home before completion of the technical intern training
plan, an explanation must be given to the technical intern trainee that he or she need not stop the technical intern
training and return home against his or her will, and after sufficiently confirming intent to return home in writing,
a notification must be submitted to OTIT before returning home when the technical intern trainee decides to
return home.

If it has become difficult to conduct the technical intern training due to unavoidable circumstances and you
wish to continue with the technical intern training, but your supervising organization does not transfer you to
another, more convenient training site in breach of its responsibility, OTIT will help you change your training
site, so please consult OTIT or the native language consultation office.

In addition, if you (the technical intern trainee) are urged to return home against your will, you
will be able to receive counseling or submit a report to OTIT, and finally, you will be able to file a
petition with the immigration officer at the time of departure procedures at the airport or seaport.
Moreover, in certain cases, you can receive temporary accommodation from OTIT.

Support to change the [Support page to change the training site] If cooperation cannot
training site (support page | https://www.support.otit.go.jp/jisshu/ be obtained even if
to change the training * Consultation is available in your native language you request assistance
site) and counseling is provided by OTIT counseling from the supervising
office. organization to change
* Cases where you are able to receive support to the training site, please
change the training site: consult OTIT.

- Cases where it has become difficult to engage in
the technical intern training due to unavoidable
circumstances, and if you wish to change the
training site and continue with your technical intern

training
Accommodation at OTIT | If you cannot stay in the dormitory due to If you ask for assistance
(provision of temporary inappropriate acts such as power harassment, sexual | and could not obtain
accommodation) harassment, violence, etc. from the implementing the cooperation of
organization or the supervising organization the implementing

organization or the
supervising organization,
please consult OTIT.

.1 2. In case of marriage, pregnancy, childbirth, etc. during
technical intern training

It is prohibited by law for technical intern trainees to be subjected to undue restrictions on the freedom
of their personal lives or to be subject to disadvantageous treatment such as dismissal due to marriage,
pregnancy, or childbirth. Furthermore, in case of pregnancy and childbirth, you will be eligible for
maternity leave. If you receive discriminatory treatment, or if there is something you do not understand,
please consult with the Prefectural Labor Bureau. You can also consult with OTIT and submit a report (refer
to page 30, 34).
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[ Main rights granted in case of pregnancy / childbirth ]

POOOVOOOOOOOOOOOOOOOOOOOOOOIOOOOOOOOOOOOOOOOOOOOOOOO VOOV VOOV VOOV VOOV OOOOOOOOVR,

« [Restrictions on overtime, holiday work, and late night work]
Women who are pregnant or within the first year of childbirth can request exemptions from
overtime, holiday work, and late night work. Even if modified working hours have been
adopted, you can demand not to work more than the statutory working hours of one day or
one week.

* [Changing to lighter work]
During pregnancy, you can request to shift to a lighter task.

* [Pre-birth maternity leave]
Maternity leave can begin 6 weeks before the expected date of birth (14 weeks before twins).
The day of childbirth is included in the pre-birth maternity leave.

* [Post-birth maternity leave]
You cannot work for 8 weeks from the day after the date of birth. However, after 6 weeks
have passed since birth, you can work if you desire and your doctor has confirmed that there
is no problem in doing so.

« [Dismissal restrictions]
Termination before and after childbirth and dismissal for 30 days thereafter are prohibited.

* [Childcare time]
A woman raising a child who is less than one year old can claim childcare time of at least 30
minutes twice a day.

« [Maternal health management]
Pregnant women can request time off to receive medical examinations.
If a pregnant woman receives a medical examination and guidance from a doctor, she can
request the necessary measures to ensure that she can follow the doctor's instructions.
Within one year after childbirth, women can request to secure the time required for medical
examinations when instructed by a doctor.

OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO,

OO
TOOOOOOOGOOOOOOOOOOIIOOOIDOOOOOOCOOIDGOGIOOOOOOOCOOIDGOOIOOOOOOOIOOIIGOOOOOOOO

©

OO

When you give birth at the hospital, you will receive a certain amount of money from your health
insurance.In addition, you may be able to receive hospital required tests, free of charge before giving birth.
Please consult OTIT or the native language consultation, first. If you become pregnant/give birth during
the technical intern training, please consult with the Immigration Bureau of Japan regarding your status of
residence.

.13. Consultation offered by the Organization for Technical
Intern Training [Native Language Consultation]

OTIT offers the following kinds of consultation and support (examples) in your native language so do not

hesitate to contact them.
« We provide assistance for technical intern trainees when they need to change their training site due to the

management situation at the training site or other unavoidable circumstances.
Please contact us if you wish to receive assistance such as when a supervising organization refuses to
offer accommodation.
We also accept reports and provide consultations on violations of the Technical Intern Training Act by
the supervising organizations or implementing organizations
You may not be employed in decontamination tasks. Please contact us if you are about to be or you were
employed in such tasks. Also, you may be employed in decontamination tasks if you’ve transitioned to
“Specialized Skilled Worker,” so please make sure to get a sufficient explanation from your contracting
organization.
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HOCOOOOOIOIOOOOOOOOOOIOOOOOOOOIOOOOOOOOIOOOOOOOOOIOIOOOOOOOOIOIOOOOOOOOODD

[Examples of problems]

- When training is not completed and you want to continue training but you have to return home.

- When you are having trouble with your place of residence or daily meals.

- You feel worried or anxious about work or daily life.

- You want advice on religion, meals, customs or ways of thinking.

- You have doubts about working conditions such as wages and overtime work, etc.
You cannot understand the instructions at the site of the technical intern training, or are

experiencing problems due to differences in lifestyles and ways of thinking.

sending agency.

For example,
* Your passport, residence card or bankbook has been taken away from you
» Going out is unjustly restricted

« Unfair restrictions are imposed on the freedom of your private life (possession of a mobile phone

is forbidden)

* The content of the technical intern training is different from what was explained to you
* You are forced to engage in technical intern training by means of assault, intimidation,
* You are being forced to return home against your will

When it has become impossible to continue with the intern training due

There is a problem of guarantee money, penalty, or compensation among the agencies such as the

You feel that there is a violation of the technical practice training law at the training place.

to the management situation of the training site, but the supervising
organization is not cooperating in searching for a new training site.

‘When going on to technical intern training (iii), you are hoping to change the

training site, but the supervising organization is not cooperating in searching
for a new training site.

program

BOOOOOIOOOOOOOOOOOOOOOOIBOOOOOOOOOOOVOOOIOVOOOOOOCOOIDOOOOOOOOOOOOOK >>><<O>><<<O>><<W

There is something you do not understand about the technical intern training

You do not know who to consult regarding Japanese laws and various systems.

DOCOODOOOOOOOCOOIIVOOIOOOOCOOIOOOIIOOOOOOOCOOIDOOOIDOOOOOOIOOIIIOGOOOOCOOOIIOOOIDOOOOOOOOOODIOON >>><<<>>><>

LOOOOOOOOOOOOOOOOOOOOOOOOOOIOOBODVOOOOOOOIOOIIDBOOOOOOOOOIIOBODOIOOOOOOOOOIOOOS

0
g

Name of the

Contact point and supported

office (method) languages Open hours Details
Tel: 0120-250-168 Moizgfyyt;”;ifday
Supported languages: Vietnamese 11:00 am - 7:00 pm
Every week
Tel: 0120-250-169 Monday / Wednesday
Supported languages: Chinese / Friday
11:00 am - 7:00 pm | - Answering
Every week machines for
Tel: 0120-250-197 .
- Filini Tuesday / Saturday hours outside
Supported languages: Filipino 11:00 am - 7:00 pm open hours
Every week (responses will be

Native Language
Consultation
Hotline
(telephone)

Tel: 0120-250-147
Supported languages: English

Tuesday / Saturday
11:00 am - 7:00 pm

: -250- Every week
g?llg;p(l:‘tzeg iigulzgs: Indonesian Fll}l:e()s(()j:}r]n/ T?%gii}q’
- _250- Every week
;i:npzltze?i i\flgulzgs: Thai ’I;klllg(s)(?ri /> S7?(t)l(l)r(|i?r)1,

Tel: 0120-250-366 ] E;ﬁg;:zek

Supported languages: Cambodian 11:00 s 7250 om

Tel: 0120-250-302 Every week
Friday

Supported languages: Burmese

11:00 am - 7:00 pm

on the following
day or afterwards)
- Responses
may take time
depending on the
content.
- Toll free
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Name of the

Contact point and supported

office (in person,
telephone)

Supported languages: Japanese (interpreter
of the native language if necessary)

9:00 am - 5:00 pm

office (method) languages Open hours Details
Supported languages:Vie'tnamese - Responses
Ch}ngse will be on the
Consultation Flhp}no following day or
A ) English . afterwards
In your native Indonesian Anytime - Responses
language (email) . P .
Thai may take time
Cambodian depending on the
Burmese content.
- Responses will be
Support Division on the following
Consultation Technical Intern Training Department day or afterwards
in your native Organization for Technical Intern Training Anytime - Responses
language (letter) | 3F LOOP-X Bldg.,3-9-15 Kaigan, Minato- may take time
ku, Tokyo108-0022 depending on the
content.
You can also ask
for an interpreter.
Accreditation Division of the Regional (It may take
OTITI . Office / Branch Office Every week time to make the
consultation (see page 92) Monday to Friday arrangements.)

If you contact us

beforehand, we will
be able to smoothly
make arrangements

before your visit).

*1. If the above day is a public holiday or a New Year’s holiday (December 29 - January 3), consultation in native

languages is unavailable.
2. For the latest supported languages and open days of the week, please check with the following OTIT website.

[OTIT website: native language consultation page]

https://www.support.otit.go.jp/soudan/en

. 14. “Reports” you can submit

If a technical intern trainee encounters conduct which is in violation of the Technical Intern Training Act, he
or she is personally able to report the illegal conduct of the supervising organization, etc., to the Secretary of
Immigration and Immigration Services and Minister of Health, Labor and Welfare. Also, the report may be made

through an agent who submits a power of attorney.

There are two types of reports: (1) a report in accordance with the Labor Standards Act, etc., in addition to (2)

a report in accordance with the Technical Intern Training Act.

(1) Report Pursuant to the Technical Intern Training Act

(1) In cases where the implementing organization, supervising organization, or officers or employees
thereof (referred to in the following paragraph as "implementing organization, etc.") is in violation of
the provisions of this Act or an order based thereon, the technical intern trainee may report such fact
to the competent ministers.

(2) The implementing organization, etc., shall not suspend the technical intern trainee or discriminate
against the technical intern trainee by reason of the technical intern trainee having given the report
provided for in the preceding paragraph.

(Article 49 of the Technical Intern Training Act)
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The following are examples of violations of the Technical Intern Training Act
Examples of violations
Technical intern training is forced by means of assault, intimidation, etc.

The content of the technical intern training differs from that given in the

employment contract.

Passports or residence cards have been taken away for safe keeping.

Going outside is unjustly restricted.
Unfair restrictions on freedom in daily life.

If you wish to make a report in your native language with regard to conduct in violation of the Technical Intern
Training Act, you will be able to do this at OTIT’s regional office or through OTIT’s native language consultation
office (by telephone and email) (see page 30).

In addition, you may be worried that you will suffer a disadvantage because of the report, but it is prohibited
by law to give disadvantageous treatment owing to a technical intern trainee having filed a report. Moreover,
penalties for cases of violation are also stipulated, so please do not hesitate to contact us.

In the event it cannot be accepted as a report, we will treat it as provision of information on violations of laws
and regulations.

[Native language consultation page on OTIT’s website]

https://www.support.otit.go.jp/soudan/en/
O Q
% S
RO

'
mn

(2) Report Pursuant to the Labor Standards Act, etc.

(1) In the event that a violation of this Act or of an ordinance issued pursuant to this Act exists at a
workplace, a Worker may report such fact to the relevant government agency or to a labor standards
inspector.

(2) Employers shall not dismiss a worker or shall not give a worker other disadvantageous treatment by
reason of such Worker having made a report set forth in the preceding paragraph.

(Article 104 of the Labor Standards Act)

Since the Labor Standards Act and other acts also apply to technical intern trainees, you are also able to file a
report as stipulated in the Labor Standards Act and other acts.
If you experience any of the following in your technical intern training, you will be able to file a report with

the Labor Standards Inspection Office.
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Examples of violations

The wages indicated in the employment terms and conditions are not being
paid.
Despite working overtime, you are not being paid overtime compensation.

Despite actually doing overtime, you are instructed to stamp your time card
as though you do not have any overtime work.

You are not given any break times.

You are not allowed to take annual paid holidays.

Also, with the report under the Labor Standards Act, as with the report under the Technical Intern Training
Act, it is prohibited to give disadvantageous treatment owing to having filed a report, so please do not hesitate
to file a report.

[Ministry of Health, Labour and Welfare website]
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/koyou_roudou/roudoukijun/

. 15. Labor-related laws and regulations
‘\u/l
You (the technical intern trainee) are legally protected through application of the Japanese Labor Standards
Act under the employment relationship with the implementing organization.
;xx%wwc%&w%x%& OOOOOOOOOOOOOOOOOIOOOOOVOOOOOOOOOOO OOV OISOV,

[Explanation] Regarding the employment contract

Regarding the

employment contract
Employer 4 Worker

Regarding the Technical intern
: q employment contract
Cases of technical  Implementing Loy trainee

intern training organization (You)

Q)&%%VXXy&%WXX)O&W)GOOOGGGOOOGGGOO@GGO&
*&xyyx%K%y><%%vyx%w%%x%vyx%%vyx%w%%
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(1) Employment contract
A. Regarding entering into an employment contract

< At the time of entering into an employment contract, the employer is obliged to e
clearly state the working conditions in writing (and if the employee wishes, by —

fax, e-mail, SNS, etc.), to which end written employment terms and conditions are ;
prepared and delivered. —
The employment terms and conditions include the following items.

i. Employment contract period —

ii. Place of employment (technical intern training)

iii. Contents of work to be engaged in (job type and work)

iv. Start and end of work, possibility of work exceeding prescribed working hours, break time, holidays,
vacation, etc.

v. Wages (basic wages, extra wages for work outside prescribed working hours)

vi. Matters concerning resignation

Be sure to receive your employment contract and written employment terms and conditions from the

implementing organization and keep them in a safe place. (see page 112)
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B. Dismissal
« Dismissal is the one-sided termination of an employment contract based on a request from the
implementing organization, which is the employer.
« During the period of the employment, the implementing organization cannot dismiss the technical intern
trainee in the middle of the contract unless there is an unavoidable reason.
* Also, even in the event of an unavoidable dismissal:
- At least 30 days advance notice is required.
- In cases of dismissal without the advance notice of 30 days, a payment of advance notice dismissal is
required corresponding to the number of days until the dismissal.

§>”><>C>C>O<><><>C>C>O<><>C>C>C>O<><>C>C>C>O<><>C>C><X><><>C>C>CX><><>C>C>O<><><>C>C>O<><>C>C>C>O<><>C>C>C><><><>C>C><X><><>C>C><X><><>C>C><><><><>C>C><><><>C>C>C><><><>C>C>C><><><>C>C>CX><><>C>C><> >
g 8
¢ [Explanation] Advance dismissal notice / Payment for advance dismissal notice b4
:
~ Day advance notice 30 days in 20 days in 10 days in Day of 4
% is given advance advance advance dismissal g
g b
ped

g Advance Advance Advance No advance g
g notice notice notice notice g
§ g
b3 $
§ Payment for advance average
b . 3 None 10 days 20 days 30 days x g
g dismissal notice wage ¥
g $

DOOOOOCOCOIOOOOOOOOCOOIIOOIGOOOOOOOOOCOIGOOOOVOOOOOOIOOOIOOOOOOOIOCOIBOBOOIOOOOOIIOOOIOOOOOOOOOOOIGOOOOT

If you are dismissed for reasons attributable to your responsibility and it has been authorized by the
Director of the Labor Standards Inspection Office, advance notice or an advance notice payment may not
be required.

« The following reasons for dismissal are forbidden.

- Dismissal during a period of absence from work due to a work injury or illness, and 30 days after
this period.
- Dismissal owing to having filed a report with the Labor Standards Inspection Office.

« If you have been told that you are going to be dismissed and are not satisfied, consult OTIT.

If you are to be dismissed and you make a request, the employer must clarify the reason for dismissal
in writing and deliver it.

(2) Working hours and breaks / holidays

i. Principles of working hours, breaks and holidays

- As a rule, the Labor Standards Act does not allow employees to work more than 40

hours a week, 8 hours a day (statutory working hours).
If the working hours exceed 6 hours, the implementing organization is required to give
you a 45-minute break, and a 60 minute-break if you have worked for over 8 hours.
You must be given at least one holiday every week, or 4 days or more throughout 4
weeks (statutory holidays).
In addition, under certain requirements, it is possible to adopt a modified working time
system that does not rely on this principle.
Work in the field of agriculture must also comply with the standards of the Labor l

Standards Act.

LN

ii. Overtime work / holiday work
- In cases where the employer makes you work (overtime work) beyond the working hours (statutory
working hours) prescribed by the Labor Standards Act or work on a statutory holiday (holiday work), the
employer must enter into a labor union agreement with the person representing the majority of workers
at the workplace (if there is a labor union organized by a majority of the workers, with such labor union)
concerning the reason for the work, the type of work, the hours that may be extended, etc., and notify the
Director of the Labor Standards Inspection Office which has jurisdiction.
iii. Extra overtime and holiday wages
- If an employer makes a worker work outside of the statutory working hours (overtime), the employer
must pay extra wages.
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i. Hours worked beyond the statutory working hours (overtime work): an increase by 25% or more of
the normal wages

ii. Hours worked on a statutory holiday (holiday work): an increase by 35% or more of the normal wages

iii. Hours worked late at night between 10 pm to 5 am (late-night work): an increase by 25% or more of
the normal wages

e For example, in the case of work outside of the statutory working hours and late night work ((1) + (3)):
the wage paid will be an increase by 50% or more.

* If an employee is made to do overtime work of over 60 hours in one month, the employer must pay 50% or
more extra wages for the overtime work. However, with regard to the business of small and medium-sized
enterprises stipulated in Article 138 of the Labor Standards Act, application of this rule will be suspended until
March, 2023.

* Small and medium-sized enterprises for which application of the statutory extra wage rate is suspended
(judged on a company level basis, not on a workplace basis)

i. Based on amount of capital or total amount of contribution

Retail business: 50 million yen or less
Service industry: 50 million yen or less
Wholesale business: 100 million yen or less
Other than the above: 300 million yen or less
Or

ii. Based on number of full-time workers
Retail business: 50 persons or less
Service industry: 100 persons or less
Wholesale business: 100 persons or less
Other than the above: 300 persons or less

(3) Annual paid holidays

‘Workers who have continued to work for more than six months after the start of employment and who have
worked 80% or more of all of their work days are entitled to 10 days of annual paid holidays. After the completion
of the six-month period of continued service, the number of holidays granted increases each year.

Number of years 6 months 1 year 2 years 3 years 4 years 5 years
of work 6 months 6 months 6 months 6 months 6 months
Holidays granted 10 days 11 days 12 days 14 days 16 days 18 days

In principle, you will be able to acquire annual paid holidays during the period

you request, for a rest, leisure or whatever purposes. However, if giving an annual Y .
paid holiday during the requested period interferes with the normal operations at your . =
workplace, it may be changed to some other time. [ N

In addition, the employer is not allowed to purchase the annual paid holidays from _— e
you 4 anaen
* Starting April 2019, for workers who are granted annual paid holidays of 10 days or - =

more per year, 5 days from that annual paid holidays (excluding the number of days already taken or claimed
by the worker) must be specified by the employer in terms of the period in which they can be taken. Employers
must listen to and respect the opinions of the workers and make efforts to meet their wishes (when to acquire
the paid holidays) as much as possible.

(4) Wages
* Method of payment of wages
- For payment of wages, the employer is required to pay (1) in cash, (2) the whole amount, (3) once a
month or more, (4) on a designated day, and (5) directly to the employee.
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- However, if the employee agrees, it is also possible to transfer money to a bank account specified by the

employee instead of cash. In addition, when making a bank transfer it is necessary to satisty all of the

following conditions.

i. A written agreement has been obtained from the employee himself / herself

ii. Transfers must be made on a pre-determined date

iii. A wage statement form (details) must be issued

iv. There must be a labor-management agreement on account transfer 2

In addition, taxes, social insurance fees, employment insurance fees, etc., 66 [ ]

will be deducted from the wages in accordance with the laws and regulations. A

Moreover, if an employee-management agreement has been concluded

beforehand, accommodation expenses and meal expenses will also be

deducted from the wages.

(*) “Information about wage calculation” (see page 54)

- The supervision fee, which the supervising organization will collect from the implementing organization,
is not to be paid by the technical intern trainee and should not be deducted from the wages.

OOOOOOOCOOOIGOOOOOOOCOOIIGOGOOOOOOOOIIGOOIOOOOOOOIIOOBIOOOOOOOIDOOOIOOOOOOOIOOOIGOOOOOOOIOOOIGOBOOOOOOOY
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[Explanation] Supervision fee

These are the expenses for supervising organizations related to the acceptance of technical intern trainees.
These are not expenses to be paid by technical intern trainees, but are to be paid by supervising organizations
and implementing organizations, so they will not be deducted from the lecture allowance or wages.
DO OO OGO OIS

Bo0000000000000<

* Wage amount
- For the employees” wage amount, the employer must pay not less than the minimum wage amount
prescribed by the prefecture in accordance with the Minimum Wage Act.

OOOOOOOOOOVICOIGOOOOOOOCOOIIOOBIOOOOOOOOOCOIGOOOGOOOOOOOOOOIGOBOOOOOOOOOIOOIGOOOOOOOOOOIIDOOIGIOOOOOOOOR
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[Explanation] About minimum wage

* There are two types of minimum wages: minimum wages by region, and specified minimum wages.

In addition, if both are applied at the same time, the employer must pay the higher minimum wage or

more.

i Reglonal minimum wage: This is the minimum wage applicable to all workers and their employers
in each prefecture regardless of the industry or occupation. As of October 2019, Tokyo is 1013 yen,
Okinawa is 790 yen, etc., and this will depend on the prefecture where the workplace is located.
Specified minimum wage: This is the minimum wage applicable to workers and their employers of a
particular industry within a specified area.

Method of comparison with the minimum wage amount
Hourly wages: hourly rate > minimum wage amount (number of hours)

ii.

Daily wages: daily rate + prescribed working hours in one day > minimum wage amount
(hourly amount)
Monthly wages: monthly rate + average monthly prescribed working hours in one month >

minimum wage amount (hourly amount)

For the minimum wage across the country, you can check the following website on the internet or go to
your nearest Labor Standards Inspection Office.

[Special website on the minimum wage (Japanese language)]
https://pc.saiteichingin.info/

xmxvxmxxvxmxvxxAxxvxmxvxxxxxvxmxvxxwowxm%@(xxmxvxmxxvxmxvxxAxxvxmx%%%w%@w%%w%@w«x&
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N

« With regard to technical intern trainees, obviously, the employer must pay wages in compliance with the
Minimum Wage Act and labor-related laws, but the Technical Intern Training Act states, “The amount
of remuneration paid to a technical intern trainee shall be equivalent to or greater than the amount of
remuneration paid to a Japanese national for similar work.”

« Payment of extra wages for overtime and holiday work.

- In cases of overtime work, statutory holiday work or late night work, the extra wages mentioned in “(2)
iii. Extra overtime and holiday wages” will be paid.

i 44

SRR L, BBEAADSRETIE, BeTIEARL . FHEARANEE LI gUTE D, ﬁ
@%$A@@%DEX1M%DF CREVIALZ ELBOLNET, k. AEIRIAIC
%D\UF®*#%ﬁTﬁt¢ ENLETT,

OARANDOERIZ LD FAEEHED ﬂ
OEDLH & L-CHob St HICHH LA CE 5 L5 1ed 5 2 & 66
QE&HET (HWT) 241+ 52 &

@ MHERAT B 5 S 2 4 5 = & !E

CEL BiA. AERRBRL REHRREIE L, BRIV ELEN S

HEIRSNET, ZOM, &5 LHHHEHEIHESNTVLEAL, HEBCRHS
B EEDLHR S ET,

(3%) FE/‘ Bk 65— b B2 EN,)

- ks, ESHMRNSOE SRS DRI S T b L AR BEEEIRIT OV T, RS AN
BT RSO TE AL, EENLERL TN T 2N Lich>T0nET,

POOOOOOOOOOOOOOOOOOOOOOOOOOIVOOOOOOOOOOOOIOOOO VOOV OOOOOOOOODOOVOOOOOOOOOOOOOOOOOOOOOOOIDOOOOOOOOOOO0
(#2E] BEBICDOWNT
BB RN BB B A DR AU 2B 2 Ffid 512 b DORBEDOZ L T, Zhb
m\&%%Eiﬁﬁﬁf&%%ﬁfiﬁ<\mﬁl%%%é%m%mﬁﬁT6§®&®T\
WEFLURLEENOREND 3D Y A,
BOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOVOOOOOOOOOOOOOOOOOOOOOOOOIOVOOOOOOOOOOVOVOVOOOOOOOOOOOOVOOOOOOOOOOOOOO0
O'E&#
s BEBIC OV T, MHE IR E AR X BB RN TE D b il %0
B2 D RT TR Y £ A,

[fRE] RIEELIZDOWT
ORAEESITIE, HRIRIRES L BERIKELSOREENH Y T, 2k, WAARC
i S B HA T, EEH%% EEWHORIKESFHEU EOEE&E bRy £
A,
OIS FARE 4 EECFEIZ 23000 0 72 < KEEF RO TOH@H & = O HE
WA SN D RARESTT, 20194510 H BIFE, BAUEI013M, Jh#BIZ790M 72 &, ik
D HEEFIN L > TENET,
OFFE AR EA: FrE HUBN O R E D XD 5B & T O ICHEAH Sh 5 IS4

>

'

OOCODOOOBOOOOOONK
RDOCCOOOPOCOOOOOOS

>

<9,
ORIKE&H L O i)k
ERTFE OB IR R = B 8 (Re ] 280D
AfaD%E F G = 1 H OFTE 55 B = S AR A (ke )
Aigo%s A G170 A PR FITE 55 85 ) = e {6 88 (R 4D

REORKESIC OV TEFROA v ¥ —F v hDd— A= XTI O I B F
B TR TE £,

[RIEESICEET 2% Y 4 b (BAE)]
https://pc.saiteichingin.info/

HOOOOOOOOIOOIGOOOOOOOOOOOIGOGOOOOOOOOIDOOOIOOOOOOOIOOOIDOOOONK
BOOOOO00OIOOOGOOOOOOOOOOOIBOOOOOOOOOOIDOOOIOOOOOOOIOOOIGOOOOOOS

B S T o R S

OB EHEAEICH L CiE, RRESEZ I COHMBAMRIES 20T LI GO £21T5 &
BN D 2 LITER TR, BREERE T, [HREFE I3 2 W %Y B AR ADE
HIDHEORMORE & [FEELL I—A’C&;%);kj LEDTHET,

ORsIS - IR B I B o> A
- IS - IR A B, RGBT - T2 B AR

THlRA=FI E LN bV ET,

) ORFHISS - PR HEIHE 4

45



« Payment of leave allowance
- In the case of leave due to reasons attributable to the implementing organization, the implementing
organization is required to pay you a leave allowance of 60% or more of the average wage during the
leave period.
« Advance payment of unpaid wages
- There is a system to partially pay unpaid wages to workers who have left without being paid due to
the bankruptcy of the implementing organization based on the Act on Ensuring Wage Payment. For
details about those who are able to receive advance payments under this system and applicable unpaid
wages, please contact the nearest Labor Standards Division of the Prefectural Labor Bureau or the Labor
Standards Inspection Office.
« Prohibited items of other laws and regulations
The following matters are prohibited by laws and regulations.
i. Offsetting of claims for advance loans and wages on condition of work
ii. Mandatory deposits
iii. The employer or supervising organization keeping a deposit bankbook, etc., in the name of the
employee himself / herself

[Ministry of Health, Labour and Welfare Labor Standards website (English and other languages)]
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/koyou_roudou/roudoukijun/index.html

[Telephone Consultation Service for Foreign Workers, Ministry of Health, Labour and
Welfare]

See page 78. N
L]
@\ 16. Social insurance
Social insurance is a system to guarantee the medical expenses required for illnesses and injuries,
and to guarantee the lives of the subscriber and surviving family through the payment of pensions,
etc., in cases of death due to illness or injury or in the event of a certain disability.
- -

(1) Types and benefits of social insurance

Types Benefits

: expenses).

Health insurance P )

Medical insurance National health . - .
insurance However, for illness or injury due to work or commuting,

« Part of the medical expenses arising from illness or injury
(70% up to the age of 70) will be covered by insurance
(payment by the individual will be 30% of the medical

benefits will be paid from the workers’ accident
compensation insurance. In this case, the workers’
accident compensation insurance will bear the full amount
of medical expenses.

Pension

Welfare pension
National pension

Necessary benefits (pension) will be paid for old age,
disabilities and death.

(2) Employees eligible for social insurance

Employees eligible for social insurance

» Employees of the following business establishments
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Health insurance
Employees’ pension

- Corporate offices
- Privately businesses that employ five or more full-time workers (excluding
agriculture, forestry and fisheries, inns, cleaning establishments, etc.).

National health
insurance
National pension

» Employees of business establishments other than the above
(*) For the national pension, only employees aged 20 years and over are eligible.
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* You (the technical intern trainee) must join either the “Health Insurance and Employees’ Pension,” or

“National Health Insurance and National Pension.”

« In addition, the technical intern trainee “during the period of the lectures” will join the “National Health
Insurance and National Pension.”

(3) Amount of the social insurance premiums

Amount of insurance
premiums (monthly)

Type Explanation Insurance rate NoTcon b ttion
amount
* The insurance fee shall be Kyokai Kenpo insurance Standard remuneration
Health the amount of the standard premium rates are monthly amount x
insurance monthly remuneration (see note | stipulated for each insurance premium rate

Welfare pension

1) multiplied by the insurance
premium rate.

The monthly insurance fee
will be borne equally by the

prefecture

x1/2

18.3%

Standard remuneration
monthly amount x

O 7tz (BREFRAE) 1, TR & EAFEAOW 7] Fi2id [ERERRBR & ERESD
W7 ) DOWF I JJD)\ L7giiudze v £8 A,

insurance premium rate

implementing organization and <12

you (the technical intern trainee)

Amount calculated by

National health |+ Calculated using the method the method of cach

insurance prescribed for each municipality. municipality (Note 2)
National * Decided uniformly throughout
pension the country 16,540 yen (Note 3)

O, BN O HAEJ B AT (R RAEHERIR & MG IOMAT 5 2 L 1cR ) £,
(3) HRBRBOE
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ERERRR | " e L2 i L% (7E2)
5] 4R 4 O;f‘m HTRES TR 16, 54011 (7:3)

(Note 1) The “standard monthly remuneration amount” is determined based on the total monthly wage received
by you (the technical intern trainee).

(Note 2) The insurance premium rates of Kyokai Kenpo Insurance, which range from 10.73% (Saga Prefecture)
to 9.58% (Niigata Prefecture), can be checked at the following website (as of March, 2020).

[Japan Health Insurance Association (Kyokai Kenpo) website]
https://www.kyoukaikenpo.or.jpo/

(Note 3) All of the insurance premiums must be paid by you (the technical intern trainee). None will be borne by
the employer (implementing organization).

(4) Procedure for claiming a lump sum withdrawal payment for the employees’ pension and

national pension

«If a person has paid into the Employees” Pension or the National Pension for at least six months and has
returned to their home country without fulfilling the qualification period to receive a pension (10 years), such
person will be able to receive a lump sum withdrawal payment from the Japan Pension Service.
The amount of the lump sump payment will be calculated with an upper limit of 36 months (3 years)
depending on the period of participation in the Japanese pension system. For this reason, if a person hoping
to receive training as a technical intern trainee (iii) wishes to receive a lump sum withdrawal according to the
period of participation, he/she can also make the claim when temporarily returning home in accordance with
the technical intern training plan and after completion of technical intern training (iii).

[Explanation] To those who have a pension period in a country that has a social security
agreement with Japan

If you have a pension subscription period for a country that has a social security agreement that allows
the pension subscription period in Japan and the pension subscription period in your country to be added

together, you may be able to receive a Japanese pension through adding together the pension subscription
period of both countries.

However, if you receive a lump sum withdrawal payment, you will not be able to add the pension
subscription period before you claimed the withdrawal lump sum. For this reason, please carefully read the
warning notice about the lump sum withdrawal payment claim before requesting the lump sum withdrawal

* Entering into a social security agreement (Japan Pension Service website)
https://www.nenkin.go.jp/international/english/international/othercontries.html
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* For details on the lump sum withdrawal payment, please check the website of the Japan Pension Service given
below. You can also print out the “Lump Sum Withdrawal Payment Claim” (National Pension / Employee
Pension Insurance)” from this website. Please ask the person(s) in charge at the implementing organization or
supervising organization, and follow the procedure.

Also, as a requirement for receiving lump sum withdrawals, you cannot have a Japanese address on the day that
the Japan Pension Service receives your claim. Please submit a transfer notice to your city of residence before
returning to your country.

In particular, if you foresee re-entering Japan as a technical intern (iii), please be sure to submit a transfer notice
to the city of your residence before temporarily returning to your country and submit the lump sum withdrawal
claim to the Japan Pension Service before you re-enter Japan, so as to request the lump sum withdrawal at the
time of temporarily returning to your country that is specified in the technical training plan.

(Note) Please note that you will not fulfill the requirements for receiving the lump sum withdrawal if you re-
enter Japan and hold a Japanese residential address before the Japan Pension Service receives the claim.

[Japan Pension Service website]
https://www.nenkin.go.jp/service/jukyu/sonota-kyufu/dattai-ichiji/20150406.html

AIR MAIL
Japan Pension Service (Foreign Business Group)
3-5-24, Takaido-nishi,Suginami-ku
Tokyo 168-8505 JAPAN
T 168-8505 HURHBAZAL X i 3 T H 5724 5
A ARG (SMEIERS 7 v — )

‘ 17. Labor insurance . e oy

Labor insurance is a national system that provides benefits (workers” accident compensation
insurance) for injuries and illnesses during work or commuting, and benefits (employment
insurance) in the case of unemployment.

This is obligatory for businesses that employ even only one worker.

[Explanation] About part of the agriculture, forestry and fisheries industry

For part of the agriculture, forestry and fisheries industry, workers” accident compensation insurance
is voluntarily applied, but in this case, you must subscribe to private voluntary insurance as an alternative
measure to workers’ accident compensation insurance.

(1) Workers’ accident compensation insurance

* In the event that workers suffer injuries, fall ill, become disabled or die due to their work or commuting,

necessary benefits will be granted to protect the workers themselves and their surviving families.

Benefits granted under the workers' accident compensation insurance include the following.

i.  Medical compensation benefits: Benefits for necessary medical treatment are granted (see page 120).

ii. Temporary absence from work compensation benefits: 60% of the basic daily benefit amount is paid per
day of absence from the fourth day of absence (see page 122).

iii. Injury and disease compensation pension: Pension is paid according to the grade of injury and disease if the
worker's injury or disease is not cured after one year and six months from the day of the commencement
of medical treatment.

iv. Disability compensation benefits: Pension or a lump-sum is paid according to the grade of disability if the
worker becomes disabled.

v. Nursing care compensation benefits: An amount of expenses incurred for nursing care is paid in cash if the
worker needs nursing care due to severe aftereffects.
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vi. Compensation benefits for surviving family and funeral expenses: Pension or a lump-sum and funeral
expenses are paid to the worker's surviving family.
» The employer (implementing organization) is responsible for making the subscription arrangements. Since the
employer is the one who will pay the insurance premiums in full, you (the technical intern trainee) will not have
to pay.

(2) Employment insurance

» Necessary benefits will be paid to workers in order for them to be able to stabilize their lives while unemployed.

If unemployment occurs due to the implementing organization's bankruptcy or business contraction, the

technical intern trainee will be able to receive employment insurance benefits (basic allowance) if certain

conditions are satisfied.

Technical intern trainees are required to subscribe to employment insurance if they meet conditions including:

their prescribed working hours per week are 20 hours or more; and they are expected to be employed for 31

days or more. The employer is responsible for making the subscription arrangements.

If you fall under both of the following cases after separation from employment, you are eligible to receive

employment insurance benefits (basic allowance). Please submit a notice of separation issued by your employer

(implementing organization) to the public unemployment security office (Hello Work) having jurisdiction over

the place of your residence (see page 124).

i.  You are being "unemployed," which means that you have visited the public unemployment security office
and submitted a job application but you have been unable to find a job, although you have the will and
ability to continue technical training.

ii. You had been insured for 12 months or more in total during the period of two years before the day of
separation from employment, or for six months or more in total during the period of one year before the
day of separation from employment if you become unemployed due to the implementing organization's
bankruptcy or business contraction.

The employment insurance premiums will be split between the employer (implementing organization) and the

worker (technical intern trainee). The amount to be paid by you (the technical intern trainee) shall be as follows.

Wage amount x insurance rate (general business: 0.3%; agriculture, forestry and fisheries business: 0.4%;

construction business: 0.4% [insurance rates in FY2020])

For payment of insurance premiums, the employer (implementing organization) deducts (collects) the

employment insurance premiums from your wages, and pays them to the government.

(*) Please also see “Information about wage calculation” (see page 54).

‘ 18. Income tax and inhabitant tax

The taxes related to technical intern trainees are national taxes (income tax) and local taxes (inhabitant tax) on
wages. These are the taxes that must be paid if you live in Japan and have an income. If a tax treaty is concluded
between the country of origin and Japan, these taxes may be exempted (China, Thailand, Pakistan, etc.). For
details, please contact the tax office (income tax) or the city (resident tax) where you live.

The income tax is calculated by deducting the tax amount according to the amount of monthly wages, adjusting
the tax amount in December depending on the total amount of wages during that year and the deducted tax
amount.

The inhabitant tax is a tax that is calculated based on the income of the previous year, generally divided into
twelve payments and deducted from the employee’s wages every month starting in June, and paid to the local
government that has jurisdiction over the area where a person who is an employee is living at the time of
January 1 of the second year.

The employer deducts the tax payment from the monthly salary during the person’s stay in Japan, and pays it to
the national government and local government. If the person returns permanently to their home country in the
middle of the fiscal year, all unpaid residence tax must be paid.

Also, if they currently don’t have a Japanese address and haven’t lived in Japan for more than one consecutive
year, their case will be handled differently.

For further details, please ask the tax offices or municipal offices given in iii of “23. Various counseling /
support offices”, or ask the implementing organization or supervising organization.
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Information about wage calculation

The monthly wages paid to you by the implementing organization (company) will have the social
insurance premium (health insurance premium, employees’ pension insurance premium), employment
insurance, income tax and inhabitant tax deducted, and on occasion, will have accommodation costs,
electricity and water utilities bills, etc., deducted. Regarding the expenses you pay regularly, such as
accommodation fees and electricity and water utilities bills, you should enter into an agreement with
the implementing organization (company) with full understanding of the details of what you are actually
receiving, and the costs are required to be in an amount equivalent to actual costs or some other appropriate
amount.

In addition, the insurance premium of workers’ accident compensation insurance is to be paid by the
employer in full and so it will not be deducted from the wages.

The person paying the wages is required to issue a “wage statement” to you (the person receiving the
payment) when paying wages through a bank account transfer. The “wage statement” is broadly divided
into the following four categories.

Item Details
Work Work days, absent days, worked hours, overtime hours, etc.

. . i Calculation of
Wages I;ism salary, pay outside regular work hours (overtime pay), the total payment

Social insurance premium (health insurance, employees’

pension insurance), employment insurance .
Calculation

Deductions Tax (income tax, citizens tax) ® of the total
deduction

Agreed deductions (accommodation fee, electricity and water
utilities bill)

Subscription
amount
(Take home
wages)

Total Payment - Deducted Total
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oThe tax amount to be paid is as follows.

OMHT 2BHIUAT O LB Y T,

Tax amount

The applicable tax rate corresponds to the amount calculated by deducting the amounts of
employment income deduction, basic deduction, health insurance premiums, employees’
pension insurance premiums, employment insurance premiums, etc. from the total amount
of wages paid.

(Income tax) | [Estimated annual tax amount]

1,950,000 yen or less 5%

3,300,000 yen or less 10% -97,500 yen [tax credit]

(*) In case of being exempt from income tax in accordance with a tax treaty, the payer
must submit the prescribed notification form to the tax office.

The amount of inhabitant tax is the amount notified by the municipal office.

(Inhabitant tax) | (*) In case of being exempt in accordance with a tax treaty, it is necessary to submit the

prescribed notification form to the local government.
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‘ 19. Medical examinations
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X
[Explanation of Terms] In 19 and 20, the “implementing organization” corresponds to the “user.” $
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According to the Industrial Safety and Health Act, employers are required to conduct
medical examinations when hiring full-time employees. In addition, employers are " m
required to regularly conduct medical examinations for workers once a year (every six U D C
months depending on the content of the work). In addition, depending on the content of
the work, you may also need to take a special medical examination in addition to this
regular medical examination.

The expenses for these medical examinations will be paid for by the employer. Make
sure you have the medical examination in order to manage your health. ’ '

v B
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. 20. Prevention of occupational accidents during the
technical intern training

 The Occupational Safety and Health Act stipulates the obligation that the employer
must take measures so that workers do not get injured or sick due to the work. In
addition, it is also stipulated that workers must observe the matters necessary to
prevent occupational accidents, and cooperate with measures taken by employer.

« Itis important for you to work with care paying close attention to safety while giving

=
due consideration to the following points in order to avoid injury during work. (For i) i\
further details, please check with the technical intern training coordinator). = /
i. Observe the set rules and procedures of the workplace. o~

ii. Observe the instructions of the person in charge such as the technical intern
training coordinator.

iii. Properly wear a protective helmet, mask, safety belt, etc.

iv. Do not remove safety devices, equipment such as a safety cover, or handrail
without permission.

In the event of an emergency such as an occupational accident occurring in the workplace, it is important to
keep the following points in mind. Try to respond promptly and properly, and minimize the damage to people
and things. (For further details, please check with the technical intern training coordinator).

i. If you find an abnormality, tell the people around you (technical intern trainees, Japanese employee, etc.)
loudly and alert the technical intern training coordinator.

ii. In case of an accident due to an electric shock or lack of oxygen, since there is the danger of a secondary
accident affecting the rescuer, act according to the instructions of the person in charge, and do not act on
your own.

iii. Give priority to rescuing and aiding victims.

iv. Report any injury to the technical intern training coordinator, no matter how small.

* In order to prevent work-related injuries, the employer will be taking the following measures (1) to (6).

(1) Main safety measures at the training site

i.  When touching something dangerous, a safety cover / enclosure should be installed in the dangerous place.
* Do not remove the safety cover. If you need to remove it, please contact the instructor.

ii. If any part of your body enters a dangerous place, the machine should stop operating while you are there.
* Do not disable safety devices. Thoroughly inspect the devices before starting work.

iii. If there is a danger that a workpiece may be hazardous due to it breaking off or part of it being missing, or

if a piece comes flying out, so a cover or enclosure should have been installed in the machine.

* If it is difficult to provide a cover or enclosure in the machine, workers must use protective equipment.
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iv. In cases of machine inspection / repair / cleaning / refueling, etc., please turn off the switch and confirm
that the machine has stopped.

* Do not do non-routine work such as an inspection, repair, cleaning, refueling, etc., of the machine
without getting permission. Even when doing this under the guidance of the instructor, do it after turning
off the switch and completely stopping the machine, etc.

v. Handrails should have been installed if there is the danger of falling off.

* If there is no handrail, contact the instructor, and do not enter or work during this time.

* If it is difficult to build scaffolding or a handrail, etc., in places where there is a danger of falling off,
the worker must use a safety belt.

vi. When working on welding, workers must wear protective glasses and protective gloves.

vii. With work handling hazardous organic solvents, workers must wear appropriate protective equipment such
as protective clothing, protective glasses and respiratory protective equipment, etc., according to the nature
of their work.

(2) Safety and health education

In the workplace, precautions and basic rules are established to ensure that work is carried out safely, but if the
workers who actually do the work do not have sufficient knowledge and skills regarding safety, no matter what
safety measures may be in place, these measures will not be enough. For this reason, safety education that passes
on safety knowledge is very important in preventing occupational accidents.

ii. Education at the time

i. Education at . iii. Special Education for
the time of new of changing the contents education Education those engaging
employment of the operations Article 59, for foremen in dangerous or
Article 59, paragraph Article 59, paragraph (2) paragraph (3) Article 60 harmful work
(1) of the Act of the Act of the Act Article 60-2

i.  Education at the time of new employment
ii. Education at the time of changing the details of operations
When employing a new technical intern trainee or changing the content of technical intern training
operations, employers must implement safety and health measures with regard to matters necessary to ensure
people's safety and health, such as 1) handling machinery and raw materials, 2) handling safety equipment
and protective equipment, and 3) the nature of the operations.

Safety and health education matters regarding new employment or changes
in the content of operations

i.  Dangerous or harmful raw materials, etc., such as machinery, and handling methods

ii. Performance of safety equipment, harmful substance control equipment, or protective equipment and
handling methods.

iii. Operational procedures

iv. Inspections at the start of work

v. Causes and prevention of diseases that may occur with respect to the work concerned

vi. Organizing and maintenance, and cleaning

vii. Emergency measures and evacuation in the event of an accident, etc.

viii. In addition to the matters listed in each of the preceding items, necessary matters for safety or
hygiene with respect to the work
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iii. Special education
In addition, if you are engaged in dangerous or harmful work, you are required to receive special education.
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Work for which special education is required

Operation of a crane (one with a lifting load of less than 5 tons)

- Operation of a mobile crane (one with a lifting load of less than 1 ton)

- Slinging work (relating to cranes and mobile cranes with a lifting load of less than 1 ton)

Operation of a cargo handling machine such as a forklift truck (one with a maximum load of less than 1
ton)

Installation, removal, adjustment of molds, etc., of power presses

- Welding of metal using an arc welding machine

Rope work in high places, etc.

(3) Qualifications for employment
Work that cannot be performed unless the worker is qualified is stipulated. In engaging in such restricted
work, qualifications such as obtaining a license or completing a technical skill course are required.
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Restricted work

- Operation of a crane (a floor-operated crane with a lifting load of 5 tons or more)

Operation of a mobile crane (one with a lifting load of at least 1 ton but less than 5 tons)

Slinging work (relating to cranes and mobile cranes with a lifting load of 1 ton or more)

Operation of a cargo handling machine such as a forklift truck (one with a maximum load of 1 ton or
more)

Gas welding, etc.

Operation of vehicle construction machinery

Operation of work vehicles in high places, etc.

(3) MEICBAT &
BN LRy SE D 2 EMTERVEBNED O TWETS, 25 LIzab3Eml R
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(4) Points to keep in mind regarding work clothes
If there is a risk that hair or clothing may get caught in the machine, workers must wear headgear and work
clothes. Not wearing work clothes properly causes the following kinds of accidents.

- Hair gets caught - Clothes get caught - Stumbling

In order to prevent these kinds of accidents, wear your work clothes and headgear properly, and try to wear
footwear such as protective shoes correctly.

Please note that gloves are not to be used when there is a danger that workers” hands may get pulled into
rotating blades.

(5) Safety devices and protective equipment

Safety devices and protective equipment are the minimum to protect yourself when performing dangerous
work. Since use may be mandatory depending on the work, never remove them simply because they make the
work harder to do.
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(6) Safety and health signs

Safety and health signs are one of the ways to prevent work-related injuries, as they serve the purpose of
giving information to employees using letters and symbols in order to provide warnings about dangerous places,
and to give information on safe places.

SACRACAY

No smoking No contact No open flames Do not enter

A L\

Watch your step Watch your head

Beware of
electrocution

o 3

General caution

Wear protective
headgear

Wear your safety belt Emergency exit Fire extinguisher

‘ 21. Living in Japan

(1) Traffic rules

mBasic traffic rules

-
e

9)

s * Pedestrians = right-hand traffic

« Cars, bicycles, motorcycles = left-hand traffic
« Follow the traffic lights and road signs.

g,
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mPedestrian rules

mDriver’s license

Please use sidewalks and side strips when they are available.
‘When crossing the road, cross at a pedestrian crossing or
intersection that has traffic signals.

If there is no traffic light or pedestrian crosswalk nearby, briefly
stop, carefully look left and right, and make sure that no cars are
approaching before crossing at a location where you can see the
road clearly.

Ride in single file on the left side of the road.

You can ride on the sidewalk when there is a road sign that
allows bicycle passage. However, be careful not to be a hindrance
to pedestrians and ride at slow speed on the roadway side.

Do not ride carrying a passenger, without putting on your lights at
night, while drunk, or using one hand with a mobile phone in the
other.

In accordance with the Road Traffic Act, it is required that you carry a driver’s license to drive a car (including
motorbikes), motorized bicycles (including motorized bicycles with pedals, commonly called mopeds), etc.

Types of motor vehicles Driver's license
Motor vehicles Required
Motorcycles Required (*)
Motorized bicycles Required (*)
. Bicycles with drive assist (commonly called electric assist Not required
icycles)
Bicycles Not required
* A driver's license is required in Japan even if it is not required in your country.
mTraffic lights
There are two types of traffic lights: one for pedestrians and one for cars.
[ Traffic lights for cars ]

CJel )
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Red

Green (You may proceed)
Amber (Stop at the stop position, but if you cannot stop safely, keep

going)
(Do not proceed)
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Traffic lights for pedestrians

Red (You must stop)
Green (It is OK to proceed)
* Do no start crossing the road when the light flashes.

mRoad signs

Pedestrian crossing prohibited Pedestrian crossing

This sign indicates that crossing
the road is prohibited. Make sure
you use the nearest pedestrian
crossing.

This sign specifies the crossing
location of pedestrians. When
crossing the road, please cross
here.

Cars-only road

This is a sign indicating this road

is exclusively for cars. Pedestrians,

bicycles, motorcycles of less than

125 cc., etc., are not allowed to use (%
these roads.

Bicycle and pedestrian road

This sign prohibits the passage
of vehicles other than ordinary
bicycles, in order to ensure the
safe passage of pedestrians and
bicycle riders. However, some
vehicles, such as delivery cars,
may pass through pedestrian
roads, so please remain cautious.

(2) Rules and manners in daily life

Lifestyles and values may be different in your country from those in Japan, but it is natural that things should
be different, so don’t worry too much if you’re not sure about Japanese rules and manners.
Just try to learn the rules and manner of daily life as quickly as possible to make life easier for yourself.

mHow to dispose of garbage

- The rules of garbage disposal differ depending on the area where you live.
- Garbage should be separated and thrown out on the fixed days and at fixed times.

Types of garbage separation (examples) ) &
- Burnable garbage: raw garbage, paper scraps, etc. ~
- Non-burnable garbage: glass, ceramics, metal products, etc.
- Bulky garbage: furniture, electric products, bicycles, etc.
- Recycling waste: cans, bottles, plastics, waste paper, etc.
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®When using the train or bus

- Wait in line to get on the train or bus.
- Do not speak loudly on the train or bus, and do not speak on
your mobile phone.

mPoints to bear in mind for your housing

- Making loud noises such as shouting and listening to loud music
may cause inconvenience to your neighbors.

- Since this may annoy people, be careful especially late at night.

Try to keep the inside of the accommodation tidy, and maintain a

clean environment by cleaning regularly.

Put on the ventilator when cooking, and get into the habit of

checking the stove or anything that uses fire.

Use cooking utensils, electric appliances, and gas appliances,

etc., properly.

(3) Information relating to health

w68

i. Become acclimatized to the seasons and climate of Japan

There are four seasons in Japan: Spring (March - May), summer (June - NI
August), fall (September - November), and winter (December - February). .
This will vary depending on the area, but in summer it is hot and humid with

temperatures reaching over 30 °C, and is cold in winter with some places falling
below 0 °C. For such changes in temperature, please take “heating” and “cooling” measures by wearing
proper clothing.
Also, at the turn of the season, there will be big changes in temperature which can take a toll on you
physically, so try to stay physically strong through leading a regular lifestyle.
ii. Eat properly
Some people say that Japanese meals do not agree with them. However, regularly having meals in the
morning, afternoon and evening is the foundation of good health care. Since Japanese food consists of meals
that are suited to the climate and living conditions of Japan, try and get used to them little by little. And
sometimes enjoy yourself by cooking the food of your home country and sharing them with other technical
intern trainees.
Since eating an unbalanced diet such as the same food or meals everyday will also cause illnesses, eat
meals while keeping nutritional balance in mind.
iii. Life rhythm
If you do not get enough sleep, you will not be able to concentrate, and this will
hurt your daily life as well as your technical intern training. Get up in the morning at O <

a fixed time, eat regularly, work hard in your technical intern training during the day, B S
and try to get a good night’s sleep. You will not be able to sleep at night if you look at (AN
the computer, TV or mobile phone screen for a long time till late at night, so make sure ¢, ¢ ¢

(4

you moderate your use.
Try and get used to life in Japan by creating a regular lifestyle rhythm.

iv. Be aware of hygiene
Washing your hands and gargling are effective ways to prevent various infectious diseases
including colds and influenza, so when you return home, get into the habit of washing your ﬂ
hands and gargling. p
Also, cleaning your accommodations, replacing the sheets, putting your futon out into the {0 I
sun and doing the laundry are also important to maintain health, so get into the habit of doing
them frequently.
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v. Find someone to talk to

The technical intern training coordinators, living guidance instructors and counselors are there to listen
to any problems you have. Make sure you consult them with any small worries before they get bigger, and
settle them.

As well as the living guidance instructors, try and find people you can turn to such as other technical intern
trainees and leaders.

vi. Experience Japanese culture, lifestyle, etc.

You will get frustrated if you constantly go on looking for things that are in your country but are lacking
in Japan. It is a good idea to go out and experience fun stuff, sports, festivals and other things in Japan that
you are interested in. In particular, when implementing organizations and supervising organizations provide
opportunities for participation in events such as local events and charity activities, proactively participate and
enjoy interactions with local people.

It is also important to go shopping, traveling, etc. with friends on holidays in order to refresh. While
staying as a technical intern trainee, you may come in contact with nature such as the mountains and the sea.
In such cases, please inform and consult with your supervisor regarding your travel plans in order to avoid
any troubles or accidents, sufficiently preparing in advance, being careful to avoid swimming in prohibited
areas (where it is hazardous to swim), etc.

vii.Preparing for the hospitals

@)

i

*

Check out hospitals which you feel you can trust in order to prepare in the event of an illness or injury.

Since you don’t know when you will fall sick or get injured, make sure you are able to give your
information information immediately when you go to the hospital such as by making notes on your name,
date of birth, whether you are currently undergoing treatment for an illness, whether you are taking any
medication, allergies, and any other relevant medical information (see page 126).

Useful memos for living in Japan

Telephone numbers for living in Japan in case of emergencies.

Emergency telephone numbers Useful telephone numbers

Police 110 (free) Weather 177 (toll)
Speaking clock 117 (toll)

Fire and ambulance 119 (free)

Telephone breakdowns 113 (free) Telephone directory 104 (toll)

i. Making international calls

Any phone number in the world can be dialed if you use the following order.

International > 010 Country Coaﬂg]ybzrc ity Telephone
calls ciotile (do not dial the first 0) no.

Example: If you use KDDI to call 0123-4567 in China, dial as follows.

(International call
company)

001 > 010 > 86 > 123 > 4567

(Country code) (City no.) (Telephone no.)

Examples of international call company numbers

KDDI 001
Softbank Telecom 0061
NTT Communications 0033
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* List of international country codes

Country Country code Country Country code
Japan 81 Thailand 66
Vietnam 84 Cambodia 855
China 86 Myanmar 95
Indonesia 62 Mongolia 976
Philippines 63 Laos 856
iii. International ordinary postage (air mail)
Region Region 1 Region 2 Region 3
Asia Oceania Africa
* China Middle East South America
Region name « Philippines North America
€ * Indonesia Central America
* Thailand Europe
* Vietnam, etc.
Letter Up to 25¢g 90 yen 110 yen 130 yen
(Rseiil)lar Up to 50g 160 yen 190 yen 230 yen
Postcards 70 yen all countries

iv. Overseas remittances

Remittance from Japan to other countries is permitted only by banks such as city banks as prescribed by
law (including operating companies permitted to send remittances by law). This is a law which is intended to
prevent the fraudulent transfer of funds to other countries. In cases of overseas remittances, you will need to
prove your identity using your passport or other authorized ID.

When you (the technical intern trainee) send an overseas remittance to your home
country, you must remit money from this kind of bank. Please make sure you do not
remit money from any unauthorized bank since you may be subject to punishment by law.

‘ 22. My Number system / My Number card

1 My Number system - K3
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Technical intern trainees must submit a "moving-in-notification" to the
municipal office within 14 days after they are certain of their address in Japan. e
A " resident certificate" is created after notification, and a 12-digit “My Number
(individual number)” is determined at the same time. (Each person has a unique
“My Number™.)

- My Number is mainly necessary for the following situations.

123456789011

i.  When receiving pension / childcare allowances and medical services

ii. When creating an account at a bank.

iii. When sending money overseas. Also when receiving money from abroad.
iv. When starting to work.

- When you present My Number, the following is confirmed:
(A) Is that number really your number?

(B) Are you really the same person as your passport or other certificate? Therefore, other people can not

pretend to be you and use your "My Number".
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- You cannot change "My Number" freely. Please note that it is forbidden to tell your individual My Number
to others, excluding cases where it is otherwise determined per Japanese law.

2 My Number card

- Once the resident certificate is created, you can get a free My Number card as an official ID that can be
used in various situations. Directions for applying for a My Number card are given during the processing

for entering the country at the regional immigration bureaus and overseas agencies offices. Please apply for
a My Number card.

(1) Items included
Front: Name, address, date of birth, gender, face photo
Back: My Number, IC chip

(s 17

4 CORDTMALMOT HORMTTH
RN ANNE ek A
e B

& P e

[Back]
(2) When to use
- Use as an official ID (show only the front)

- When getting a copy of your resident certificate at the convenience store
- Use as a health insurance card (starting March 2021)

3 Inquiries about My Number System

Please contact the following toll-free number for the My Number system. You can also use the website
which explains the system.

[My Number Toll-Free]
Weekdays 9:30 am - 8:00 pm

Saturdays / Sundays / holidays  9:30 am - 5:30 pm
TEL: 0120-95-0178 (Japanese)

0120-0178-26 / 0120-0178-27 (English, Chinese, Korean, Spanish and Portuguese)

* If your My Number card is lost or stolen, you can put a stop on the My Number card through the call
center, which is available 24/7 year-round. In addition, please notify the police and make note of your
police report number.

You can also be reissued a My Number card. If you wish to be reissued a card, please apply to the
city where you live.
[Homepage about My Number System]

https://www.cao.go.jp/bangouseido/
* In addition to English, Chinese, and Korean, service is available in a total of 26 languages
[Homepage about My Number Card]

https://www.kojinbango-card.go.jp/
* Service is available in English, Chinese, Korean, Spanish and Portuguese.
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‘ 23. Various counseling / support offices

What problem do you have now?

The counseling office you should go to depends on the type of your problem and advice you need. Please
find the appropriate office in reference to the examples below and go to the relevant page in this Handbook for
detailed information.

OTIT offers advice about problems relating to working conditions, procedures at the Immigration Bureau and
other matters. If you feel uncomfortable about speaking in Japanese, please do not hesitate to contact the native
language consultation office.

- When you have inquiries about the technical
intern training program

- When you are aware of violation of the
Technical Intern Training Act or other related
laws and regulations

- When you want to change your training site

- When you are unhappy with your working
conditions (working hours, wages, holidays,
etc.)

- When you are not paid wages or overtime
compensation

- When you suffer an injury during work

- When you have inquiries about the status of
residence procedure

- When you have inquiries about the re-entry
procedure

- When you have lost your residence card

- When you have questions or problems with
your daily life in Japan
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i. Counseling on labor conditions, etc. (Prefectural Labor Bureaus and Labor Standards
Inspection Offices)

« The Prefectural Labor Bureaus and counseling desks of the Labor Standards Inspection Offices accept
various consultations on labor (such as problems in the workplace and working conditions), as well as

over the phone.
« If there is a violation of laws on labor standards, it can be reported to the Labor Standards Inspection
Offices across the country.
« For “Telephone Consultation Service for Foreign Workers”, it costs 8.5 yen /180 seconds from a
landline, and 10 yen /180 seconds from a cellphone (both including tax).
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Name of the

Contact point and supported

Service for
Foreign Workers

Tel: 0570-001707
Supported languages: Burmese

Every Monday
10:00 am - 3:00 pm

. " Every week
;’ill ?)?‘Ze?i 1(3)21 Zg 8es‘ Nepalese Tuesday / Thursday
pp guages: Nep 10:00 am — 3:00 pm
Every week
Tel: 0570-001709 Monday / Thursday /
Supported languages: Korean Friday

10:00 am — 3:00 pm

Tel: 0570-001712
Supported languages: Thai

Tel: 0570-001715
Supported languages: Indonesian

Tel: 0570-001716
Supported languages: Cambodian

Every Wednesday
10:00 am — 3:00 pm

Tel: 0570-001718
Supported languages: Mongolian

Every Thursday
10:00 am — 3:00 pm

office languages Open hours Details
Tel: 0570-001701
Supported languages: English
Tel: 0570-001702
Supported languages: Chinese Every week
Monday to Friday
Tel: 0570-001703 10:00 am - 3:00 pm
Supported languages: Portuguese
Tel: 0570-001704
Supported languages: Spanish Provide an
. Every week explanation of the
Tel: 0570-001705 Tucsdal)r/yto Friday laws and regulations
Supported languages: Tagalog 10:00 am - 3:00 pm applicable to your
: . problems related to
. - very wee working conditions
gﬁ:ap(z)?;?i g(r)lggges: Vietnamese Monday to Friday and imré‘)duce
Telephone 10:00 am - 3:00 pm you to the related
Consultation organizations

- From noon to
1:00 pm

- Closed on public
holidays and
year-end and New
Year holidays from
December 29 to
January 3
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Name of the
office

Contact point and supported
languages

Open hours

Details

BHRSE - WIS EE ZAF R

]

Comprehensive
Labor
Consultation
Service

Established at 379 locations, including the Prefectural Labor

Bureaus, and Labor Standards Inspection Offices nationwide

For details: [Information on the Ministry of Health,

Labour and Welfare website, Comprehensive Labor

Consultation Service]
https://www.mhlw.go.jp/general/seido/chihou/kaiketu/
soudan.html

Supported languages: Japanese

See page 94

Foreign Workers
Consultation
Service

For details of the Prefectural Labor Bureaus and Labor Standards
Inspection Offices that have a Foreign Workers Consultation
Service, refer to:
[General Information Page on Labor Conditions
(Japanese), Ministry of Health, Labour and Welfare
Website: Guide to Labour Bureaus with Foreign Workers
Consultation Service (Adviser for Foreign Workers)]
https://www.check-roudou.mhlw.go.jp/soudan/foreigner.html
Please contact the relevant bureau to inquire about details of the
consultation service for foreign workers such as their hours.
Supported languages: English, Chinese, Portuguese, Spanish,
Tagalog, Vietnamese, Burmese, Nepali,
Korean, Thai, Indonesian, Cambodian
(Khmer) and Mongolian
Prectural Labor Bureaus and Labor Standards Inspection Offices
that do not have a Foreign Workers Consultation Service can
also provide advice for your inquiries about working conditions
in Japanese. If you do not speak Japanese, please ask someone
who can interpret to accompany you on your visit.

See page 98
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Labor standards
inspection offices

Please refer to the information on the location of Labor

Standards Inspection Offices of the Ministry of Health,

Labour and Welfare Home website.
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/koyou_
roudou/roudoukijun/location.html

Supported languages: Japanese
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* “Labor Conditions Consultation Hotline” (consigned)

» After the Prefectural Labor Bureaus and Labor Standards Inspection Offices are closed or on holidays,
consultations regarding working conditions are available by telephone (toll-free), explaining laws and

introducing relevant organizations.
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Phone number and

Supported languages:
Nepalese

Tel: 0120-613-801
Supported languages: Korean

Tel: 0120-613-802

. Every week
Supported languages: Thai Thursday / Sunday
Tel: 0120-613-803
Supported languages:
Indonesian
Tel: 0120-613-804
Supported languages:
Cambodian (Khmer) Every week
Tel: 0120-613-805 Monday / Saturday

Supported languages:
Mongolian

Name of hotline supported languages Open days Open hours
Tel: 0120-531-401
Supported languages: English
Tel: 0120-531-402 Every week
Supported languages: Chinese Monday to Sunday
(every day)
Tel: 0120-531-403
Supported languages:
Portuguese
Tel: 0120-531-404 Every week
0120-531-40 i Tuesday / Thursday to
Supported languages: Spanish Saturday
Tel: 0120-531-405 Every week
Tuesday / Wednesday /
Supported languages: Tagalog Saturday Weekdays (Mond
i *» Weekdays (Monday
Tel: 0120-531-406 Every week to Friday)
Supported languages: Wednesday / Friday / 5:00 pm — 10:00 pm
Vietnamese Saturday
. » Weekends / holidays
Labor Conditions | Tel: 0120-531-407 9:00 am — 9:00 pm
Consultation Supported languages:
Hotline Burmese Every week ~Closed on public
Tel: 0120-531-408 Wednesday / Sunday holidays and

year-end and New
Year holidays from
December 29 to
January 3
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ii. Counseling offices for immigration procedures

« Advice on immigration procedures is given by the regional immigration bureau that has jurisdiction over

your area of residence.

« There is also a Foreign Residents Information Center, which offers support in foreign languages so

please do not hesitate to consult them.

« If you are forced to return home against your will, you can make a petition to an immigration inspector

when you undergo the departure procedures at a seaport or airport.

Ngf':i'g e°f Contact point and supported languages Open hours Ngf'}}g e°f
Regional Immigration Bureau / Branch Office
Regional For details, refer to: See page
immigration [Immigration Bureau website organization / structure] 106 pag
bureaus https://www.immi-moj.go.jp/soshiki/index.html
Supported languages: Japanese (interpreter arranged as necessary)
. Tel: 0570-013904
Foreign Tel: 03-5796-7112 (from an IP / PHS / overseas call) Every week
R651dent§ Supported languages: Japanese, English, Chinese, Monday to Friday
Information Korean, Spanish and Portuguese | 8.30 am - 5:15 pm
Center . .
Email: info-tokyo@i.moj.go.jp

ii. Other counseling offices
« Counseling offices for any worries or problems in your life in Japan.
« There are also counseling offices that offer counseling in foreign languages, so check to see if you can
receive counseling in your native language.

@ ABEEBFHICEY HERED

OANEEREFRICBT DL, BEEVOHIRZ EEES 2 M5 A EERERR T2

FFTnET,

OSMEFETORE S ARERAEANE-RAEA T4 A—va vy —EH Y ETOT,

SRR < 72 & u )

d:l:ar?t?n(:nt Contact / Supported languages Open hours Notes
Hou Terrace / Support hotline
Tel: 0570-078374
(PHS accepted) Weekdays - Counseling desk for
Tel: 03-6745-5600 9:00 am - 9:00 pm | \hen various legal
(from IP phones) Saturday troubles such as civil

Japan Legal
Support Center
(commonly
referred to as
"Hou Terrace")

Fee for services: Free
Phone calls: Not free
Supported languages: Japanese

9:00 am - 5:00 pm

Multilingual information service

Tel: 0570-078377

Fee for services: Free

Phone calls: Not free

Supported languages: English, Chinese,
Korean, Spanish, Portuguese, Vietnamese,
Tagalog, Nepali, and Thai

Weekdays
9:00 am - 5:00 pm

affairs and criminal
cases occur

- Will introduce
legal systems and
counseling agencies
/ organizations
according to the
content of the inquiry
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Name of
department

Contact / Supported languages

Open hours

Notes

Human rights

Legal Affairs Bureaus, Regional

Legal Affairs Bureaus around the

country

Tel: 0570-090911

* Your call will first connect to a private
multilingual telephone interpreter
service provider, and then will
connect to the Legal Affairs Bureau or
Regional Legal Affairs Bureau that has
jurisdiction over your area.

Supported languages: English, Chinese,

Korean, Filipino, Portuguese, Vietnamese,

Nepali, Spanish, Indonesian, and Thai

Weekdays
(except year end
and beginning of

the year)
9:00 am - 5:00 pm

Counseling on human

counselin; ACROS Fukuoka, 3F Kokusai Hiroba : ;
centers fO% Address: 1-1-1 Tenjin, Chuo-ku Second Saturday of "gg!s issues such
foreigners Fukuoka-shi, Fukuoka the month ka,s ll1sicrlrrﬁnat1on,
Supported languages: English 1:00 pm - 4:00 pm | bullying, harassment
Aiparu Kagawa (Kagawa . .
International House) Meeting Room Third I;I(liatﬁ of the
Address: 1-11-63 Bancho, Takamatsu-shi, 1:00 3:00
Kagawa U0 pm - 5:U0 pm
Supported languages: English, Chinese, (Rzzzrd\git;on
Korean, Spanish, Portuguese
Ehime Prefecture International
Center Fourth Thursday of
Address: 1-1 Dogoichiman, Matasuyama- the month
shi, Ehime 1:30 pm to 3:30 pm
Supported languages: English
Foreign- Tel: 0570-090911 Weekdays (€XCeDt | Counseling on human
language Supported languages: English, Chinese, beyvinnin s of the rights issues such
Human Rights Korean, Filipino, Portuguese, Vietnamese, g eaér) as discrimination,
Hotline Nepali, Spanish, Indonesian, and Thai 9:00 arz,l -5:00 pm bullying, harassment
[National Tax Agency website (Tax consulation desk)]
Tax office Please refer to Advice on income tax

https://www.nta.go.jp/taxes/shiraberu/shirabekata/9200.htm

Pension office

[Japan Pension Service website (Consultation and

procedures desks nationwide)]
Please refer to

https://www.nenkin.go.jp/section/soudan/

Advice on the public
pension

Municipal office

Please contact the municipal office in your area.

Advice on residents'
tax and administrative
services
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Name of
department

Contact / Supported languages Open hours

Notes

g
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R
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International

For details, please contact the prefectural government office or

- Information on the

=
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il
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LTWbEZA
bbb,

exchange municipal office in your area. area and information
association (* The International Exchange Association is an association on life in Japan
established for exchange between foreign residents living in are posted on the
each area and Japanese nationals.) association's website
- Support services for
foreign nationals and
provision of Japanese
classes.
Embassies / Embassies in Japan, etc. See page 108

consulates of
each country

- Inquiries about damage or loss of passport, inquiries to the
sending agency, etc.

- Submission of documents to the embassy (consulate) of your
home country. (Depending on the country / region, you may be
required to give notification of the place you will be staying or
contact details while in Japan. Please check with your embassy
or consulate).

A [ RAERE -
e

£ B 25 E R A5

© NAR— D OIEH, IRk LR

+ REE O RAE (a5

) ~0

EDOBEAE
EHEORL (E - Hliz

k0. BARTOWEL, if%f‘a@F'sz) #HMT B

TV 54
S)

RENDH Y EI, RIS

THESELTL 72

109<— T &

i 88

89



[References]
1. List of counseling offices
Table 1: OTIT offices. .. ... .ottt e 92
Table 2: Comprehensive Labor Consultation Service . . .............uuinnnnnnn... 94
Table 3: Foreign Workers Consultation Service ................coiiiiiiiiiiinnnn... 98
Table 4: Immigration BUreaus . ... ... ........uu et 106
Table 5: Foreign Embassies and Consulates ... ..............uuuuuunnnnnnnnn.. 108
2. Employment terms and conditions for technical intern training. . . ......... ... ... ... ..., 112
3. Procedures for receiving benefits under the workers' accident compensation insurance. . . . . .. 120
4. Procedure for receiving employment insurance benefits (basic allowance). ................ 124

5. Self-report and supplementary medical questionnaire to be submitted to medical institutions . . . 126

6. Useful Japanese phrases at the time of emergency. . ..., 134
ToMap Of JAPAN. . ..o ottt 136
8. Names of Prefectures ... ....ooiii it 137

190

N O e WwoN

(BEEH]

TR 0 T E— T

F o AME B R T . 93
o A T R = 95
F 3 AME N R T — T 99
Fd HABEEREILR . 107
F 5 BERMERE BB 109
HRERE O ORI 112
T RARBGAT TREDTEAL .o oo 121
TR CEAT ) ZRRTHOMAL. oo 125
RSB~ B RS R - MBI 127
BREIEITRE D FARRE o 135
FARHIBE Lo 136
B R B e 137




1. List of counseling offices

Table 1: OTIT offices

1. HBEORE—&

R NEARRERTEHE

. Postal
Name of office e Address Tel no.
SF Maruito Kitayonjo Bldg., 2-8-2
Sapporo Office 060-0034 | Kitayonjohigashi, Chuo-ku, Sapporo-shi, | 211-396-6470
Certified Division - (Main operator number)
Hokkaido
Sendai Office Certified 980-0803 6F Sendai Fukoku Seimei Bldg., 1-2-1 022-399-6326
Division Kokubuncho, Aoba-ku, Sendai-shi, Miyagi | (Main operator number)
Tokyo Office Certified 101-0041 7F NK Bldg., 2-7-2 Kandasudacho, 03-6433-9211
Division Chiyoda-ku (Main operator number)
Mito Branch Office 310-0062 3F Asahi Seimei Mito Bldg., 1-2-40 029-350-8852
Certified Division Omachi, Mito-shi, Ibaraki (Main operator number)
6F Nakajima Kaikan Bldg., 1361
Nagano B“?“.Ch. Office 380-0825 | Suehirocho, Minaminagano, Nagano-shi, 026_.217_3556
Certified Division (Main operator number)
Nagano
Nagoya Office 460-0008 SF Nikken/Sumisei Bldg., 4-15-32 Sakae, | 052-684-8402
Certified Division Nakaku, Nagoya-shi, Aichi (Main operator number)
Toyama Branch Office 930-0004 12F Toyama Kogin Bldg., 5-13 076-471-8564
Certified Division Sakurabashidori, Toyama-shi, Toyama (Main operator number)
Osaka Office Certified 541-0043 3F Osaka Asahi Seimei Bldg., 4-2-16 06-6210-3351
Division Kouraibashi, Chuo-ku, Osaka-shi, Osaka (Main operator number)
. . 3F Hiroshima Rijodori Bldg., 3-1-9
Hiroshima Office 730-0051 | Otemachi, Naka-ku, Hiroshima-shi, 082-207-3123
Certified Division . 4 (Main operator number)
Hiroshima
7F Takamatsu Kotobukicho Prime Bldg.,
Takamatsu Office 7600023 | 2-2-10 Kotobukicho, Takamatsu-shi, 087-802-5850
Certified Division (Main operator number)
Kagawa
Matsuyama Branch . -
Office Certified 790-0003 2F Gibraltar Seimei Matsuyama B_Idg.,_ 089-}909-41 10
Divisi 7-1-21 Sanbancho, Matsuyama-shi, Ehime | (Main operator number)
ivision
7F Nikkan Kogyo Shinbunsha Seibu e
122‘;‘,‘?,'23 gg‘f:ion 8120029 | Branch Bldg,, 1-1 Komondomachi, ?&éiz‘lgp:?;gr pumber)
Hakataku, Fukuoka-shi, Fukuoka
Kumamoto Branch 2F MY Kumamoto Bldg., 1-7 096-223-5372
Office Certified 860-0806 | Hanabatacho, Chuo-ku, Kumamoto-shi, .
R (Main operator number)
Division Kumamoto

MY REA B /L2

Evie T [ige:) B
FLIR SRS IR E 060-0034 ﬁi%f*tg%f;ﬁé;?%*z’g’z 011-596-6470 (%)
WG IEIRAER | 980-0803 Ei{iggﬁggftgﬁé AR2T | 99-309-6326 (fk)
RURHHITRER | 101-0041 ﬁﬁ%ﬁfgﬂgﬂzwmfﬁmm—%z 03-6433-9211 (1%5)
KRR E 310-0062 g%ig;if%ﬁ_m 029—350-8852 (ft#)
R TR 380-0825 fi’j‘/‘%%ﬁzfﬁgj‘r RHT1361 026-217-3556 (ft:#)
4k B ATRERR | 460-0008 ﬁg%iifi%&*&wigz 052-684-8402 (ft3%)
L TR R 930-0004 :: l;;&‘é’;’ﬁgzﬁ%% 076-471-8564 (%)
KRBT | sa1-0013 | (SRR o6 6910-5951 (fea)
B FETRER | 730-0051 jﬁg@@%fgiﬁjm'w 082-207-3123 (fx#)
BT BT 760-0023 Eg;ﬁ%;ffiﬂ% 087-802-5850 ({%%)
AL SRR E 790-0003 %f:i;‘:i ﬁﬁliééﬁh 089-909-4110 (k%)
TR FEITRRER | 812-0029 *ﬁﬁfgggﬁ%gggf%;é 092-710-4070 (ft#)
REASITRBE AR 860-0806 | R AUMRAH RN 17 096-223-5372 (ft#)
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Table 2: Comprehensive Labor Consultation Service

Labor Bureaus

Address

Tel. no.

®2: REHBEKI—FT—

01 Hokkaido

9F First Sapporo Joint Government Office, 2-1-1 Kita Hachijyo Nishi,
Kita-ku, Sapporo-shi

011-707-2700

FHE@m

A it

BEES

01 Ak 77 18 5

AbEEALR T AL A8 S TE2 T IR FLIREE 1A T &9k

011-707-2700

02 F#RITB R

Tt

FARRTTARTIHNT2 T HA-25  TFARA RT A8k

017-734-4211

03 A TR | A TR TR MR E1-9-15 B2 AR T AR 019-604-3002
04 EI IR | EHIRALG T E SR BT IR LB A RTS8 022-299-8834
05 FKHM@F | MERKETHLETT HIESS  KEGRET &40 018-862-6684
06 (LB B8R | LRI &ERT3-2-1 (122 e V3 023-624-8226

0T EEBHF | S RESTTRENT1-46 12 B A T AR 024-536-4600
08 KR BR | RORIATHTEETIT A3 Iy e & 7 & el 029-277-8295
09 BiAII @R | WiARRTHE HACREFRT 1-4  FH0E 52 5 A IR 75 30 028-633-2795
10 BERS P8R | BERSIRATHETTRTFNT2-3-1  ATfEH T & RTS8l 027-896-4677

11 B E 575

BERESWEETPREFEHLI-2 TR - T7 A ZU—16

048-600-6262

Chiyoda-ku

02 Aomori 8F Aomori Joint Government Office, 2-4-25 Shinmachi, Aomori-shi 017-734-4211
5F Second Morioka Joint Government Office, 1-9-15

03 Twate Moriokackinishitori, Morioka-shi 019-604-3002

04 Miyagi 8F Fourth_Sen_dal Joint Government Office, 1 Teppoumachi, Miyagino- 022-299-8834
ku, Sendai-shi

05 Akita 4F Akita Joint Government Office, 7-1-3 Sannou, Akita-shi 018-862-6684

06 Yamagata 3F Yamako Bldg., 3-2-1 Kasumicho, Yamagata-shi 023-624-8226

07 Fukushima :}l:] Fukushima Joint Government Office, 1-46 Kasumicho, Fukushima- 024-536-4600

08 Tbaraki 6F_ Ibara_kl Labor General Government Office, 1-8-31 Miyamachi, 029-277-8295
Mito-shi

.. 3F Second Utsunomiya Local Joint Government Office, 1-4

09 Tochig Akebonocho, Utsunomiya-shi 028-633-2795

10 Gunma 8F Maebz}shi.Local Joint Government Office, 2-3-1 Otemachi, 027-896-4677
Maebachi-shi

11 Saitama 16F Land Axis Tower, 11-2 Shintoshin, Chuo-ku, Saitama-shi 048-600-6262

12 Chiba Segond Chiba Local Joint Government Office, 4-11-1 Chuo, Chuo-ku, 043-221-2303
Chiba-shi

13 Tokyo 14F Third Kudan Joint Government Office, 1-2-1 Kudanminami, 03-3512-1608

12 FHEFMRE | TRERTIERPREPRA-11-1  FREFEHITAFTE 043-221-2303
13RO TR ILBER1-2-1 LB 3 A [RT A 14 03-3512-1608

14 Kanagawa

13F Second Yokohama Joint Government Office, 5-57 Kitanakadori,
Naka-ku, Yokohama-shi

045-211-7358

14 4281175 185

23 RAE T KA IE5-57 BRSO RT 4130

045-211-7358

4F Niigata Misaki Joint Government Office, Bldg. No. 2, 1-2-1

15 FHES R | BRI IR T R K EREIT 1-2-1  FHBEREA R &2 54540 | 025-288-3501
16 FLr @R | LR E LT AEARNT1-5-5 I ER A T A4 076-432-2740
17BN mE | ANRERTTEST B4ELS SRERVE AT 6k 076-265-4432

Fukui-shi

15 Niigata Misakicho, Chuo-ku, Niigata-shi 025-288-3501
16 Toyama iF Toyama_ Labor General Government Office, 1-5-5 Jinzuhonmachi, 076-432-2740
oyama-shi
17 Ishikawa 6F Kanazawa‘ Station West Joint Government Office, 3-4-1 Sainen, 076-265-4432
Kanazawa-shi
18 Fukui 9F Fukui Haruyama Joint Government Office, 1-1-54 Haruyama, 0776-22-3363

18 IR

EHEAEATARUIT BI04 @HFELSRTEM

0776-22-3363

19 Yamanashi

4F 1-1-11 Marunouchi, Kofu-shi

055-225-2851

4F Nagano Labor General Government Office, 1-22-1 Nakagosho,

19 LALF@)R | AR HALON—T HI-11 4B 055-225-2851
20 REFFMBE | REPREEITPEPT-22-1  REFHWHRET A4 026-223-0551
21 I RIFBR | I RV BT R RTE T H13 7% M ISR 5 5 R AR 058-245-8124
22 Wh 7R | I R R TR TRRT9-50 vl b A ) T Sl 054-252-1212

Naka-ku, Nagoya-shi

20 Nagano Nagano-shi 026-223-0551

21 Gifu 4F Gifu Joint Government Office, 5-13 Kinryucho, Gifu-shi 058-245-8124

22 Shizuoka SF'Shizuokav Local Joint Governement Office, 9-50 Outemachi, Aoi-ku, 054-252-1212
Shizuoka-shi

23 Aichi 2F Nagoya Joint Government Office, Bldg. No. 2, 2-5-1 Sannomaru, 052-972-0266

23 ZHITER

BT ETTX Z0H2-5-1 ANRAFRITEE 2 548 2

052-972-0266
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Labor Bureaus

Address

Tel. no.

2F Second Tsu Local Joint Government Office, 327-2 Shimazakicho,

24 Mie Tsu-shi 059-226-2110
25 Shiga 4F Shiga Labor General Government Office, 14-5 Uchidehama, Otsu-shi | 077-522-6648
26 Kyoto 451 Ryougaemachido-ri Oikeagaru Kinbukicho, Nakagyo-ku, Kyoto-shi | 075-241-3221
27 Osaka Ei%s;lf;fsoﬁ?t Government Office, Bldg. No. 2, 4-1-67 Otemae, Chuo- 06-7660-0072
28 Hyogo 15F Kobe Crystal Tower, 1-1-3 Higashikawasakicho, Chuo-ku, Kobe-shi | 078-367-0850
29 Nara 2F Third Nara Local Joint Government Office, 387 Hourencho, Nara-shi | 0742-32-0202

30 Wakayama

4F Wakayama Labor General Government Office, 2-3-3 Kuroda,
‘Wakayama-shi

073-488-1020

FBE F7E BHEES
24 ZHHBR | ZERHETBIAT2TERS  HE2H T B T A2k 059-226-2110
26 Wi IR | WERAREET TR 14-15 B GI B G T 4 T 077-522-6648
26 EDIFER | ST T s D AR AT A L AT 451 075-241-3221
27 KI5 | KEUFRBI TR KK TFRi4-1-67  KIKERITE&H5275-fE8HE | 06-7660-0072
28 SRR | SRR A PR KA IR 1-1-3  fE2 YRSZLZ T —15HE | 078-367-0850

9 WRIWF | REEREHEENT387TEM  RRE = HG S FT A2k 0742-32-0202
30 FaKIL @R | A LR AR LT R T H3-3 Rk R ST AR 073-488-1020
3L BIER | BTV BIHE 42T H89-9 0857-22-7000

32 BRI B

EAR AN LRI 134-10  ALH T AR &50

0852-20-7009

33 [i] | L1 77 18

[ LR R TACR FaHE1-4-1 L2 A R T A

086-225-2017

SAREER | RERIRETRX EATH6%E30S LA RIT &2 5AE5HY | 082-221-9296
35 (L E G5B | AL T EET6-16 (L5 A R A 2 AR Y 083-995-0398
36 FEE B | MR EEATIRNeE e R & T 4R 088-652-9142
TENIHBR | B REATY R 3%335 et R — AT &AM | 087-811-8924

38 Bl I8 =

FIR AT BRTAE 3 AL S T 6

089-935-5208

39 EEN 78R

AR AT A 1395 AR

I

088-885-6027

31 Tottori 2-89-9 Tomiyasu, Tottori-shi 0857-22-7000

32 Shimane 5F Matsue'Local Joint Government Office, 134-10 Mukoujimacho, 0852-20-7009
Matsue-shi

33 Okayama 3F Second Okay_alma Joint Government Office, 1-4-1 Shimoishii, Kita- 086-225-2017
ku, Okayama-shi

. . SF Hiroshima Joint Government Office, Bldg. No. 2, 6-30

34 Hiroshirna Kamihacchobori, Naka-ku, Hiroshima-shi 082-221-9296

35 Yamaguchi SF Yamaguchi Local Joint Qove'mment Office, Bldg. No. 2, 6-16 083-995-0398
Nakagawaracho, Yamaguchi-shi

. 4F Tokushima Local Joint Government Office, 6-6 Jyounai,

36 Tokushima Tokushimacho, Tokushima-shi 088-652-9142

37 Kagawa 2F Takamatsu Sunport Jomt Government Office (North Annex), 3-33 087-811-8924
Sunport, Takamatsu-shi

38 Ehime 6F Matsuyama_Wakakusa Joint Government Office, 4-3 Wakakusacho, 089-935-5208
Matsuyama-shi

39 Kochi 4F 1-39 Minamikanada, Kochi-shi 088-885-6027
4F Fukuoka Joint Government Office (New Annex), 2-11-1

40 Fukuoka Hakataekihigashi, Hakata-ku, Fukuoka-shi 092-411-4764

41 Saga 3F Second Saga Joint Government Office, 3-3-20 Ekimaechuo, Saga-shi | 0952-32-7167

42 Nagasaki 3F Sumitomo Life Nagasaki Bldg., 7-1 Manzaimachi, Nagasaki-shi 095-801-0023

43 Kumamoto

9F Kumamoto Local Joint Government Office, Bldg. A,, 2-10-1 Kasuga,
Kumamoto-shi

096-352-3865

44 Oita

3F Oita Second Sofia Plaza Bldg., 17-20 Higashikasugamachi, Oita-shi

097-536-0110

45 Miyazaki

4F Miyazaki Joint Government Office, 3-1-22 Tachibanado-ri Higashi,
Miyazaki-shi

0985-38-8821

46 Kagoshima

2F Kagoshima Joint Government Office, 13-21 Yamashitacho,
Kagoshima-shi

099-223-8239

47 Okinawa

3F Second Naha Local Joint Government Office, Bldg. No. 1, 2-1-1
Omoromachi, Naha-shi

098-868-6060

w96

40 R ER | R TR KSR T A% @S RTEH Rk | 092-411-4764
AVEEIHBR | P R ERAT T 3 T A3 205 MR E RT3 0952-32-7167
12 RigHMR | RIGRERT G FET7-1 A MR eL sk 095-801-0023
43REARTBR | FEARIRREARTITEXARH2-10-1  AEAHS & FIT & ABORS 096-352-3865
A RGHBF | RGBRRSTTRAERITITR20  K3H2Y 747 77 eIV | 097-536-0110
45 EIR R | E R E R TRIE RS T B2 IR T Bk 0985-38-8821
46 BV 7)) | RS IR R S L FIT137R21 S BRI A AT A2k 099-223-8239
47 MRS EE | PRI R L AE 2111 IRERA2H T B R T A3 | 098-868-6060
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Table 3: Foreign Workers Consultation Service

=®3: AEAFBEEB I —F—

X
St

I
=
o

Supported languages
[}
et = #| 3 % 23|32
Prefecture Division % | 8 2|3 % £l oo Address Tel. no.
JHEEHEE
wio|ln - |2
£ g o) =z
Supervision First Sapporo Joint Government
[;Jivision O Office, 2-1-1 Kita Hachijyo Nishi, | 011-709-2311
Kita-ku, Sapporo-shi
. ’ IF Hakodate Local Joint
Hokkaido Hgkfz‘l‘;‘e O Government Office, 28-18 0138-87-7605
Shinkawacho, Hakodate-shi
Kushiro O 2-12 Kashiwagicho, Kushiro-shi | 0154-42-9711
Office
Supervision Fourth Sendai Joint Government
Miyagi [;J] ision O O Office, 1 Teppoumachi, Miyagino- | 022-299-8838
visio ku, Sendai-shi
Sunervision Ibaraki Labor General
Tbaraki Dot 1O 10| O Government Office, 1-8-31 029-224-6214
it Miyamachi, Mito-shi
Supervision Second Utsunomiya Local
Dpivision O OO Joint Government Office, 1-4 028-634-9115
Tochigi Akebonocho, Utsunomiya-shi
Tochigi @] 20-24 Numawadacho, Tochigi-shi | 0282-24-7766
Office
s . 8F Maebashi Local Joint
oo O Government Office, 2-3-1 027-896-4735
Gunma v Otemachi, Maebashi-shi
Ota Office O 104-1 Tizukacho, Ota-shi 0276-45-9920
048-816-3596
(English)
: Supervision 15F Land Axis Tower, 11-2 048-816-3597
Saitama | 7 Gion | © | O © Shintoshin, Chuo-ku, Saitama-shi (Chinese)
048-816-3598
(Vietnamese)
Supervision Second Chiba Local Joint
Brvion | O Government Office, 4-11-1 Chuo, | 043-221-2304
‘ Chuo-ku, Chiba-shi
Chiba | Funabashi O 2-3-13 Kaijincho, Funabashi-shi | 047-431-0182
Office
Kashiwa O 25531 Kashiwa, Kashiwa-shi | 047-163-0246
Office
Supervision 13F Third Kudan Joint
poson 1O O o|Oo O | Government Office, 1-2-1 03-3816-2135
ok VISIO) Kudanminami, Chiyoda-ku
okyo
Y Shiniuku 4F Shinjuku Labor General
oftce | O 10 O Government Office, 4-4-1 03-5338-5582
Hyakunincho, Shinjuku-ku
8F Second Yokohama Joint
Supervision Government Office, 5-57 o
Division O o0 Kitanakadori, Naka-ku, 045-211-7351
Kanagawa ‘Yokohama-shi
Atsugi Office OO fx}:sﬁ;if}:; Bldg., 3-2-6 Nakacho, | 161011641
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| % e %
HERTR | BEER o | W N | (DT | 2 AR i ER %
W H| S |28+ 5]
B IS|IR|IL| 2%
K2 |a || m]*
FLTT ALK AL8 4 2-1-1
011-709-2311
© AL LA R T
JeifiE - PR T T | [T 287 1845 s
ZjiGEc TN - 0138-87-7605
s S A AR 2-12 0154-42-9711
) Al T e SR X kAT 1
- e ' 022-299-8838
R i © BRI
ARJF T ENT1-8-31
Hb 029-224-6214
Rk ©10° RIS O
5 S TR BT 14
s - 028-634-9115
i | EERO] |90 FAE RS AR ’
Wik O Wi AT I RT20-24 0282-24-7766
AT R FT2-3-1 ) e
B © it A T s 028964755
PSR @] K T ARERT104-1 0276-45-9920
048-816-3596
(Jeih
) ST E PR 11-2 048-816-3597
BE B
e ©10 © SRy oA py—isk | (R
048-816-3598
(R M LGE
FHetich g X i gd-11-1
043-221-2304
© T T A [
= AT O MR ERINT2-3-13 047-431-0182
% O Hiik1255-31 047-163-0246
FAVE X LBE R 1-2-1
T . 3738162135
- % 100 o110 O BB 13 03-3816-2135
S
o e P AHT4-4-1 B B
e 03-5338-5582
Bk | O] O O |sanmiarsn e
R T X AL ffiE5-57
e e 045-211-7351
sl R O RRUEH5 20 7T 4 8
EAE JEATH T 3-2-65 KT ELBRE | 046-401-1641
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Supported languages
3 3 oo
o c =)
Prefecture Division § 3 2 g % g 3|3 Address Tel. no.
SR
wio|l o 3| a|2
& £ (@ =z
Supervision Niigata Misaki Joint Government
Niigata Dpivis{on O Office, Bldg. No. 2, 1-2-1 025-288-3503
Misakicho, Chuo-ku, Niigata-shi
S - Toyama Labor General
peson O Government Office, 1-5-5 076-432-2730
T Hvision Jinzuhonmachi, Toyama-shi
oyama
4 Takaoka 2F Takaoka Legal Affairs Joint
Office 010 Government Office, 10-21 0766-23-6446
Nakagawahonmachi, Takaoka-shi
Supervision SF Kanazawa Station West Joint
Ishikawa S’ivisi‘on @] O Government Office, 3-4-1 Sainen, | 076-200-9771
Kanazawa-shi
Supervision Fukui Haruyama Joint
Fukui ‘g’ivi‘;ion O O Government Office, 1-1-54 0776-22-2652
Haruyama, Fukui-shi
Yamanashi | Kofu Office O 2-5-51 Shimoiida, Kofu-shi 055-224-5620
Nagano S\g\_er_v?sxon O 1-22-1 Nakagosho, Nagano-shi 026-223-0553
1vision
Supervision 3F Gifu Joint Government Office, EQ_OAE_Q1 ()
Division o0 5-13 Kinryucho, Gifu-shi 058-245-8102
Gifu Gifu Office ©) 1-9-1 Gotsubo, Gifu-shi 058-247-2368
Tajimi Labor General Government
Tajimi Office O Office, 5-39-1 Otowacho, 0572-22-6381
Tajimi-shi
Supervision 3F Shizuoka Local Joint
[;’, o O|10|0|0 O Government Office, 9-50 054-254-6352
nision Outemachi, Aoi-ku, Shizuoka-shi
Hamamatsu 8F Hamamatsu Joint Government
Office O Office, 1-12-4 Chuo, Naka-ku, 053-456-8148
Hamamatsu-shi
. Lo 3F Mishima Labor General
Shizuoka "gf}&‘cnga O Government Office, 1-3-112 055-986-9100
Bunkyocho, Mishima-shi
4F Twata Local Joint Government EQQ_29_990E
Iwata Office o Office, 3599-6 Mitsuke, Iwata-shi | >0 o2 2209
Shimada 3F Shimada Labor General
Office 0|0 Government Office, 1-4677-4 0547-37-3148
Hontoori, Shimada-shi
Supervision Nagoya Joint Government Office,
Dpivis‘ion O O Bldg. No. 2, 2-5-1 Sannomaru, 052-972-0253
> Nakaku, Nagoya-shi
. Nagoyanishi 3-37 Futatsubashicho, Nakamura- E9_AR1_QE"
Alehi Office o ku, Nagoya-shi 052-481-9553
3F Kariya Joint Government
Kariya Office O Office, 1-46-1 Wakamatsucho, 0566-21-4885
Kariya-shi

HHEFR | REEF | B[N S| D[ L] |2 e EHE S
W H| S |28+ 5]
(< | S| R|+ x, 5
K2 |a || m]*
g T PR X ST 1-2-1 ) .
s O SN O [T B 025-288-3503
s 1-5-5
BB O gu;gffﬁ/p 076-432-2730
C WEITE
il
— e [ i e L ARET 10-21 e
i ©1° TR A 2l 01067207016
Py /,\‘ —A—
£ B @) O ;ﬁ;:;;i;‘%% 076-200-9771
SRUANG/NA NE N =]
o 1-1-54
I S (@) O zizﬁfﬁﬁé 0776-22-2652
(ENG =
[IlE0 FITE @] FURFT T 2-5-51 055-224-5620
EE R O EE TP #TL-22-1 026-223-0553
I 3. 717 42 #E T 513
A olo EQT\ETETWIK 058-245-8102
= =] H
g B 5z .28 O Iz B T L BE1-9-1 058-247-2368
IR R AT 5-39-1
LA 0 iizg;gqu% 0572-22-6381
= Loys) =]
R 32 58 T 9-5
mEm (Olo|olo o EZE:&;E%?;W; 054-254-6352
] = =
TR -12-
IRIAE O :kij\fgfi:;; 124 053-456-8148
PRAL TR, =]
=5 B71-3-112
i ] =R% | O . %gg%\(iﬁ&;% 055-986-9100
WA
AT RAF3599-6
B (©] %E?&}yﬁéﬁﬂ% 0538-32-2205
= IR =
s I T AH 1-4677-4 ~
BHE O|0 A AP A 0547-37-3148
Al R AT X =0 H2-5-1 ~
© © SR R 2 B 029053
3l 4;“;5 @) St B TR Y T 3-37 052-481-9533
XA T ABT 1-46-
pUFeE O VTN L A6 0566-21-4885
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X
St
I
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HERTIR | BEE o | W N | (DT |2 AR ER %
W H| S |28+ 5]
B(C|S|R|IL|2]%
K2 |a || m]*
WATE | O [ORNG) PU B T IE2-5-23 059-342-0340
=i ; HeTTT IR 327-2 ]
e ©10 HEE M B R L Oo9-eaTizs
i R R 14-15 R
i © e e 07752276616
N FEMT 4 0T58-3 N
ERE FERR I 7B ) T A 3 0749-22-0654
HOTILE HOLTLHT\ A diEnT8-14 0748-22-0394
OB Aot X T A v v
e @) /ﬁﬂfgzl DRI e 413014
KB e K Fif14-1-67 )
(ORNO] @] A2 O 06-6949-6490
EPJ\ES% O KT YK AR /B R1-15-10 | 06-7669-8726
KB
T ik 1-8-
Kiig | O (ﬁ;l}fi;ijtlf;iﬁﬁh 1830 06-7713-2003
o e
HHTER X BT 2-29
#E O [N 072-340-3829
O o e B R ET 1-1-3 .
R © WS U AL LS — 16 078-371-5310
O g A2 1-83 079-224-8181
B O O S HL & 422-89-9 0857-29-1703
’ e FATL T A T 134-10
B B © BT H 00 LT85 08B0
,‘_ﬁ =+ L —A—
fi] L1 B (@) Hi;;f;ﬁj;f ! 086-201-1651
i =R & LPE
JE R K T H6-30 I
1010 IR B 52 A Ofzazlonz
J 8- JE R T X\ T 3630 o o
o O By A T A S 1 082-221-2460
eI O KL ERT -7 084-923-0005

Supported languages
3 3 oo
0| o =)
Prefecture Division § 3 2 g % g 3|3 Address Tel. no.
SEHEEIHEIEE
w oo -2 | 3|2
e S| ®)Z
Yokaichi 1o OO 2.5.23 Shinsho, Yokkaichishi | 059-342-0340
ice
Mie IF Second Tsu Local Joint
Tsu Office | O OO Government Office, 327-2 059-227-1282
Shimazakicho, Tsu-shi
3F Shiga Labor General
Otsu Office O Government Office, 14-15 077-522-6616
Uchidehama, Otsu-shi
Shies Hik 3F Hikone Local Joint
8 Offins. OO Government Office, 58-3 0749-22-0654
Nishiimacho, Hikone-shi
Higashiomi 8-14 Yokaichimidorimachi, o0
Office 0|0 Higashiomi-shi 0748-22-0394
Sunervision 451 Ryougaemachido-ri
Kyoto Dﬁviﬁion O Oikeagaru Kinbukicho, Nakagyo- | 075-241-3214
N ku, Kyoto-shi
S . 9F Osaka Joint Government
pevsen 10O (@) Office, Bldg. No. 2, 4-1-67 06-6949-6490
Hvision Otemae, Chuo-ku, Osaka-shi
Osakachuo 1-15-10 Morinomiyachuo, Chuo- . -
Osak Office ku, Osaka-shi 06-7669-8726
saka
7F OAP Tower, 1-8-30 0NN
Tenma Office | O Tenmabashi, Kita-ku, Osaka-shi 06-7715-2003
3F Sakai Local Joint Government
Sakai Office | O Office, 2-29 Minamikawaramachi, | 072-340-3829
Sakai-ku, Sakai-shi
Sunervision 16F Kobe Crystal Tower, 1-1-3
pervi O Higashikawasakicho, Chuo-ku, 078-371-5310
Division Kobe-shi
Hyogo obe-shi
Himeji . L oo
Office 1-83 Hojo, Himeji-shi 079-224-8181
Tottori | Supervision | 2-89-9 Tomiyasu, Tottori-shi 0857-29-1703
Division
Supervision SF Matsue Local Joint
Shimane [§) O Government Office, 134-10 0852-31-1156
1vision Mukoujimacho, Matsue-shi
Supervision 1F Second Okayama Joint
Okayama Dpivisi;m O Government Office, 1-4-1 086-201-1651
Shimoishii, Kita-ku, Okayama-shi
SF Hiroshima Joint Government
Supervision Office, Bldg. No. 2, 6-30 o 001_09Ac
Division 0l00 Kamihacchobori, Naka-ku, 08272219242
Hiroshima-shi
Hiroshima 1F Hiroshima Joint Government
Hiroshimachuo Office, Bldg. No. 2, 6-30 9_091-946
Office o Kamihacchobori, Naka-ku, 082-221-2460
Hiroshima-shi
Fukuyama . . . 099 nnnE
Office O 1-7 Asahimachi, Fukuyama-shi 084-923-0005
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XSS A
| % mm| ® e
HERR | BEET | 8N (S (S (4|2 FiEdh i
ZlEsRio+|X
o R e N AN S
X 2| <o |
. T foy T M 5 N 6-6
1 _AEO_O1A¢
Ty O uwmﬁAmrAWk 088-652-9163
089-913-6244
R LT BT 4-3 (PR
ey o o \H-ITE'?WT ’
e T L B TR T A B 089-913-5653
R
SIRE O AIRTERT1-3-1 0898-25-3760
. fa i i 2 X2 B 2-11-1
e 092-411-4862
B#® | O el [ 7 B BT AR
. & el el i e X R 2 - 1-1 L
5 s - : 092-761-5607
L e O S R B A
JES AN EER o510 |
T O IS B 3 093-622-6550
REATT P XA A 2-10-1
B 096-355-3181
A ik © HEAHE 7 2 L A A O ?
B IR FRT2-3-11 0965-32-3151
) BRI FET13-21
5 U B - 099-216-6100
FRE R O JE IR B R T 2B
i B IS 5% Bl 098-868-1634
] EER O TS s AR 1 taps |

Supported languages
3 3 oo
0| o =)
Prefecture Division § 3 2 g % g 3|3 Address Tel. no.
SRR
wio|l o 3| a|2
& £ (@ =z
Sunervision 1F Tokushima Local Joint
Tokushima E}!) ision O Government Office, 6-6 Jyounai, | 088-652-9163
VISt Tokushimacho, Tokushima-shi
089-913-6244
Supervision SF Matsuyama Wakakusa (Chinese)
[fivision O O Joint Government Office, 4-3
Ehime Wakakusacho, Matsuyama-shi 089-913-5653
(Vietnamese)
Imabari . . Lo or_-
Office O 1-3-1 Asahimachi, Imabari-shi 0898-25-3760
4F Fukuoka Joint Government
Supervision Office (New Annex), 2-11-1 A11—ARAS
Division O Hakataekihigashi, Hakata-ku, 092-411-4862
Fukuoka-shi
Fukuokachuo 4F Fukuoka Central Labor
Fukuoka Office O Standards Inspection Office, 2-1-1 | 092-761-5607
Nagahama, Chuo-ku, Fukuoka-shi
3F Yahata Labor General
Kitakyusyunishi Government Office, 1-5-10 a_poo_pE
Office o Kishinoura, Yahatanishi-ku, 093-622-6550
Kitakyushu-shi
9F Kumamoto Local Joint
Supervision Government Office, Bldg. orE_
Division o A, 2-10-1 Kasuga, Nishi-ku, 096-355-3181
Kumamoto Kumamoto-shi
Yatsushiro . . . ao_a
Office O 2-3-11 Otemachi, Yatsushiro-shi 0965-32-3151
Supervision 2F Kagoshima Joint Government
Kagoshima Dpivis{on O Office, 13-21 Yamashitacho, 099-216-6100
Kagoshima-shi
Sunervision 3F Second Naha Local Joint
Okinawa E}: ision O Government Office, Bldg. No. 1, | 098-868-1634
VISt 2-1-1 Omoromachi, Naha-shi

* The listed supported languages are as of now, April 1, 2020, and are subject to change.

* Korean, Thai and Indonesian language support are available at the Tokyo Shinjuku office, and Cambodian

(Khmer) and Mongolian language support are available at the Tokyo office supervisory division.

* The available days for language support differ per foreign workers consultation service, so please either inquire
ahead of time or visit the portal site of the Ministry of Health, Labor and Welfare: https://www.check-roudou.
mhlw.go.jp/soudan/foreigner.html
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Table 4: Immigration Bureaus =4 HABEBEER

P = 7 T ((£
Name of bureau or region of Postal Akl (mai-:-le:;pne?'ator BBV ER I v P i (R%)
jurisdiction code number) KL SR A AL i e (X P
CeiEs) 060-0042 TS = o 011-261-7502
Sapporo Bureau Third Sapporo Joint Government e 12TH WESs = & 1R T 5
(Hokkaido) 060-0042 gg;zci(gds():—n;izlsﬁ %hooknl:;do 011-261-7502 &R TR IR TR SR X
— - B, @RI, IR, AT, | 983-0842 | 1-3-20 022-256-6076
Sendai Bureau Second Sendai Legal Affairs Joint g 7RI L — e TR A P A
(Miyagi, Fukushima, Yamagata, Iwate, 983-0842 | Government Office, 1-3-20 Gorin, | 022-256-6076 BRI, AR 8 IR A1l T
Akita, Aomori) Miyagino-ku, Sendai-shi, Miyagi HRR 0570-034259
Tokyo Bureau 0570-034259 RO, A1 U B R R, FIEIR, g (IPFERT -
(Tokyo, Kanagawa, Saitama, Chiba, . (From IP phone TR AR REES IR il |E. 108-8255 | HURHRHEX HERI5-5-30 WSk
. S0 : 108-8255 | 5-5-30 Konan, Minato-ku, Tokyo . /TN T NN ST N TR WS
Ibaraki, Tochigi, Gunma, Yamanashi, or overseas: ClE e A
Nagano, Niigata) 03-5796-7234) REPUL BRI 03-5796-7234)
Yokohama District 10-7 Torihama-cho, Kanazawa-ku, - o S S RNy
Immigration Office 236-0002 Yokohama-shi, Kanagawa 045-769-1720 RS- 236-0002 10-7 045-769-1720
. . - 6F Narita Airport Second Terminal R Y T A S A -
FarlFayAi?Porgf)fls“‘“ 282-0004 | Bldg., 1-1 Furugome, Furugome, | 0476-34-2222 N THAR ﬁkf‘j AT AL
mmigration Office Narita-shi, Chiba il L Ze 52 R | 282-0004 rjz P [T s 2 0476-34-2222
. Wofikg 24— e ILeRE
Disirit ﬁlﬁ?gr;ation 1440041 | flaneda Alrport CIQ Bldg. 26-4 | 03 5708 370 SR H D) H 75 264
Office aneda-kuko, Dta-ku, 10kyo PIHZEHE R | 144-0041 ’ 03-5708-3202
. 5 P 22 PECTQRR
agoya Bureau .
(Aichi, Mie, Shizuoka, Gifu, Fukui, 4558601 | 718, Shoho-cho, Minato-ku, 052-559-2150 LR

Nagoya-shi, Aichi

Toyama, Ishikawa) (EHn, —HIR, BRI, IR IR | 455-8601 | 50 IR, B i BEX IEARIT5-18 | 052-559-2150

2T
. . o . CEI =Rt 1] I
Chlblu Alrport District 479-0881 3F CIQ BldgAl, 1—! Cf:ntralr, 0569-38-7410 R WL, AR
Immigration Office Tokoname-shi, Aichi e der (LA N
R - FHRE T LT .
R ZE kR | 479-0881 o 0569-38-7410
Osaka Bureau 1-29-53 Nankou Kita, Suminoe-ku CLQHE3J
(Osaka, Kyoto, Hyogo, Nara, Shiga, 559-0034 | k_ hi K > 1 06-4703-2100
Welcayama) B I B AW 2 T ISP
NV HifEZ L X Fa T
Kobe District Kobe Local Joint Government CRBRE, AUHBIRF, SRRk, AXRIRL, | 559-0034 1-29-53 06-4703-2100
Immigration Office 650-0024 g(f;t[—l):;}ig g;logg?_don’ Chuo-ku, 078-391-6377 PR L FnEk L)
: B L 7 P Sk SR Y 20
Kansai Airport District 5490011 1 Senshu-Kuko-Naka, Tajiri-cho, 072-455-1453 A 3SR 650-0024 %Lr Eﬁiﬁj I iI—@FL 078-391-6377
Immigration Office Sennan-gun, Osaka R B [T
. . . . oo - . . = : 7 : ,\I\
Hiroshima Bureau glor\(/);}—lnl?n]zrﬁ%?fli?etfgl_gsljl(?;;i_ PG 2 k¥ 5 | 549-0011 iﬁ&ﬁ%ﬂﬁﬁﬁ AT R 072-455-1453
(Hiroshima, Yamaguchi, Okayama, 730-0012 : (el B 082-221-4411 2T i
Qs hacchobori, Naka-ku, Hiroshima-
Tottori, Shimanc) shi Hiroshima S )R
RIS IR T X R\ T Yi2-31
Takamatsu Legal Affairs CREG 0. WL U TR, RS HRE, | 730-0012 r P éﬁ; BN 082-221-4411
Takamatsu Bureau 760-0033 Joint Government Office, 1-1 087-822-5852 LRI - e EIT
(Kagawa, Ehime, Tokushima, Kochi) Marunouchi, Takamatsu-shi, S, E——
Kagawa IS 760-0033 | Jlll-,<m)r/_\ﬁ‘_1ﬂ2|7? -1 087-822-5852
AT X B A FAE AN [ 2 A
Fukuoka Bureau First Fukuoka Legal Affairs (BN, B UL (R, R Inlﬂl‘—}(fﬂ’% B RTEN
(Fukuoka, Saga, Nagasaki, Oita, Government Complex, 3-5-25 Al
Kumamoto, Kagoshima, Miyazaki, 810-0073 Maizuru, Chuo-ku, Fukuoka-shi, 092-717-5420 R e L 1 e Ve o] i o o [X R 3-5-25
Okinawa) Fukuoka *ﬂ?’—]/\\ AN E“HLF\ Koy, | 810-0073 TR O A 092-717-5420
Naha District First Naha Local Joint Government REAIR, REVR By IR, e R, PRI
L 900-0022 | Office, 1-15-15 Higawa, Naha-shi, | 098-832-4185 =Rl JI11-15-15
Immigration Office Okinawa b i 900-0022 gg%gzzilﬂ et 098-832-4185
= =

i 106 107 nnn



Table 5: Foreign Embassies and Consulates

R®E: BEIAMELE - AEE

Postal
Country Name e Address Tel. no.
. 50-11 Motoyoyogicho, Shibuya-ku, 03-3466-3311,
Embassy 151-0062 Tokyo 3313, 3314
Consulate General 4-2-15 Ichinochohigashi, Sakai-ku, 991,
Vietnam | of Osaka 390-0952 Sakai-shi, Osaka 072-221-6666
Consulate-General 4F Aqua Hakata, 5-3-8 Nakasu,
of Fukuoka 810-0801 Hakata-ku, Fukuoka-shi, Fukuoka 092-263-7668
URL: https://www.vnembassy-jp.org/ja
Embassy 106-0046 | 3-4-33 Motoazabu, Minato-ku, Tokyo | 03-3403-3388
Consulate General 3-9-2 Utsubohonmachi, Nishi-ku,
of Osaka 350-0004 Osaka-shi, Osaka 06-6443-9481
Consulate-General 461-0005 2-8-37 Higgsh%sall(ura, Higashi-ku, 052-932-1098
of Nagoya Nagoya-shi, Aichi
Congl}late-General 951-8104 52__20—1 8 N_1sh1_qhatacho, Chuo-ku, 025-228-8888
Chi of Niigata Niigata-shi, Niigata
ina
Consulate-General 23-5-1 Minamijusanjonishi, Chuo-ku,
of Sapporo 064-0913 Sapporo-shi, Hokkaido 011-563-5563
Consulate-General 1-3-3 Jigyohama, Chuo-ku, Fukuoka-
of Fukuoka 810-0065 shi, Fukuoka 092-713-1121
Consulate Qeneral 852-8114 10-35 HE_iShlguChlmaChl, Nagasaki-shi, 095-849-3311
of Nagasaki Nagasaki
URL: https://www.china-embassy.or.jp/jpn/
Embassy 141-0022 5-2-9 Higashigotanda, Shinagawa-ku, 03-3441-4201
Tokyo
06-6449-9882
Indonesia | Consulate General 22F Nakanoshima Intesu Bldg., 6-2-40 | 06-6449-9883
of Osaka 530-0005 | Nakanoshima, Kita-ku, Osaka-shi, ... (etc.)
Osaka 06-6449-9883,
06-6449-9890
URL: https://www.kemlu.go.id/tokyo/pages/default.aspx
03-5562-1600
(Main operator
Embassy 106-8537 | 5-15-5 Roppongi, Minato-ku, Tokyo ggiggi?_
0959/0428
Philippines /0478 (POLO)
Consulate of 24F Twin 21 MID Tower, 2-1-61
Osaka/Kobe 340-6124 Shiromi, Chuo-ku, Osaka-shi, Osaka 06-6910-7881
URL: https://tokyo.philembassy.net/
email: polotky@philembassy.net (POLO)
Embassy 141-0021 3-14-6 Kamiosaki. Shinagawa-ku, 03-5789-2433
Tokyo
. 4F Bangkok Bank Bldg., 1-9-16
Thailand Consulate General . . 06-6262-9226
of Osaka 541-0056 | Kyutaromachi, Chuo-ku, Osaka-shi, 06-6262-9227
Osaka
URL: https://www.thaiembassy.jp/

N3y T ELARE

E# £ T (e BIEES
03-3466-3311
R - EER IS K TEAG - ’
KALAE 151-0062 | HHBREA X T4 ARHT50-11 5315, 3314
S KRB SESR | 590-0952 | KBRIFFR SR 2 BT #l4-2-15 | 072-221-6666
~
= et e WA ) T 12 X 53-8
R [ e o - ) 2-263-766
fERAESEAE | 810-0801 70 7 AR 092-263-7668
URL: https://www.vnembassy-jp.org/ja
KAEAH 106-0046 | HUSUER P X T FRAT 3-4-33 03-3403-3388
KEUGRFESAE | 550-0004 | KBRIF AR 7 P X EFAMT 3-9-2 06-6445-9481
ﬁzggﬁﬁﬁf 461-0005 | B 14 dy R T X HOR2-8-37 | 052-932-1098
SEIE [EL SERE ¥
BrEFGESAE | 951-8104 BT RATIR R T ARAT 025-228-8888
E 5220-18
ST Fhe=y g 8
ALIRRA B | 064-0913 iﬁf*w’“mqj%uﬁJr‘*ﬁ 011-563-5563
TEIAFAGE AR | 810-0065 | 4 ] b4 il 77 i S X HEA T 1-3-3 | 092-713-1121
RIGHAGHSAE | 852-8114 | Rl bRy i 1035 095-849-3311
URL: https://www.china-embassy.or.jp/jpn/
Kpfifg 141-0022 | HURTHD &) 1 X B S F5-2-9 03-3441-4201
o 06-6449-9898,
AV RRTT | KBGRIEFAE | 530-0005 iggf%iqﬁzzgi(i 210 06-6449-9882
it . ~9883, 9890
URL: https://www.kemlu.go.id/tokyo/pages/default.aspx
03-5562-1600
(ftz8)
Kpfifg 106-8537 | HULHD U X N AAB-15-5 03-6441-0959/
0428/0478
7 Pt U E:/ (POLO)
KPR - 4h KRBRRF AP T H ok Kok .2 -1-61
v 540-6124 | /L o MIDF T4 06-6910-7881
URL: https://tokyo.philembassy.net/
e-mail: polotky@philembassy.net (POLO)
PGS 141-0021 | HOHR &)X 1 KIRF3-14-6 03-5789-2433
PNUUPNTE e Y/ SN
2 A KRR fESAE | 541-0056 | 1-9-16 06-6262-9226

~T7

URL: https://www.thaiembassy.jp/
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Postal

Country Name e Address Tel. no.

Embassy 107-0052 | 8-6-9 Akasaka, Minato-ku, Tokyo 03-5412-8512
Cambodia

URL: https://www.cambodianembassy.jp/

4-8-26 Kitashinagawa, Shinagawa-ku, | 03-3441-9291,

Myanmar Embassy 140-0001 Tokyo 9294

URL: https://www.myanmar-embassy-tokyo.net/

Embassy 150-0047 | 214 Kamiyamacho, Shibuya-ku. 03-3469-2088

okyo

Mongolia | Consulate General 19F Midosuji Gran Tower, 3-5-1

of Osaka

541-0059

Bakuromachi, Chuo-ku, Osaka-shi,

Osaka

06-4963-2573

URL: https://www.tokyo.embassy.mn/

E# & T e BEES
. KAFHE 107-0052 | HULARHE X AR I8-6-9 03-5412-8512
HRTT
URL: https://www.cambodianembassy.jp/
. 03-3441-9291,
RAERE 140-0001 | HUSCHS 5 ) 1 X AL 5k ) 114-8-26
e 9294
URL: https://www.myanmar-embassy-tokyo.net/
KAdfE 150-0047 | HURUHR A XARLIHT21-4 03-3469-2088
0 e B S35
RSN =y % KUHAEEAE | 541-0059 ABRER BT IR P PR HT3-5-1 06-4963-2573

RS 75 2 U —190

URL: https://www.tokyo.embassy.mn/

(* Checked with the Ministry of Foreign Affairs)

* The latest information as well as information on the embassies of other countries can be checked on the
following website.
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[Ministry of Foreign Affairs website: List of foreign embassies in Japan]
https://www.mofa.go.jp/mofaj/link/embassy/index.html

CRAMEE T )

KEOMOEORMEFHF LD, B OHRITILLFOR— L= CHREN TE ET,

(ABER—LR=D

EANEA ER—LR—D—E]
https://www.mofa.go.jp/mofaj/link/embassy/index.html
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2. BREeRTEO-ODOERZHE

2. Employment terms and conditions for technical intern training

i 112

BERRXE 1145 B 8 &4 13 SHIR) (AAT IS AT 4)
Reference Form 1-14 (related to Article 8, Item (xiii) of the Ordinance) English (Japanese Industrial Standards A Row 4)
A*B-C+D-E-F

HEEToOLDOREMBRENE
EMPLOYMENT CONTRACT FOR TECHNICAL INTERN TRAINING

N CLF TH) 2vd,) &
The organization implementing the technical intern training
as “Implementing Organization”) and

(hereinafter referred to

HREFFEAE (&2 ET.)
the technical intern trainee (including the candidates)
Intern Trainee™)

WLF Tay Evd,) ik,
(hereinafter referred to as “Technical

BIROFE R S FI R S I NAISREV, R Z R T 2,
agree to enter into this Employment Contract under the terms and conditions prescribed in the separate written
employment terms and conditions for Technical Intern Training.

RIERBFNT, A5, TEREHR THREFZREE 1 5 (S L W RIS AR LT, HIESICIR D EBICHE
FT LB Z G T 2R E b > THNEELLZ D LT D,

This Employment Contract becomes effective when the Technical Intern Trainee enters Japan under the
“Technical Intern Training (i)” status of residence and commences activities toward acquiring skills.

TEMRIEEICFLROE MM (@ AR O & M) 13, COAERRZAETEHR &L
EHAIIE, EROAER IS TEARSNE O LTS,

In cases where the Technical Intern Trainee’s actual date of entry into Japan is different from his/her
scheduled date of entry, the employment period specified in the written employment terms and conditions for
Technical Intern Training (commencement and termination of employment contract) shall be modified in
accordance with the actual date of entry.

B, LA DNOFER TERERK A IR LIRS CRAZNIIR T T2 b0 LT 5,
If, for some reason or other, the Technical Intern Trainee loses his/her status of residence, this Employment
Contract shall be terminated at that point.

JEMBKIE R TG MF L 28R L, HOENENBRET 200 LT 5,

In witness whereof, the parties hereto have executed this Employment Contract and the written employment
terms and conditions for Technical Intern Training in duplicate, and each party shall keep one copy of the
originals.

& A [ERN
Year Month Day

i (&) z
Implementing Organization Technical Intern Trainee

(REERES - REEBWA - KA - A (HREKEEDEA)

(Name of Implementing Organization, Name and Title of (Signature of Technical Intern Trainee)

Representative, Seal)

BERRAE1-155 (BLHIH 8 &5 13 TR (AARTHRUE AZI4)
Reference Form 1-15 (related to Article 8, item (xiii) of the Ordinance), English (Japanese Industrial Standards A Row 4)
A*B-C+-D-E-F

J&E H ES 63 &

WRITTEN EMPLOYMENT TERMS AND CONDITIONS

& A H
Year Month  Day
To: B

ESLEY T E ]

Name of the Implementing Organization

Pt

Address

R

Telephone Number

ot 2ok - K4 [a)

Name and Title of Representative

1. JEMSAIHH
Period of employment contract
1. JEAZHIMIH
Period of employment contract
( £NA H ~ | H) AETE H ES: | H
(From Year Month Day ~ ~ Year  Month Day)  Scheduled date of entry into Japan Year ~Month Day
2. TROEHOFE
Renewal of contract
O FZROEHE L2 O FHIE LTEHTS
Contract will be renewed in principle

RELAVE L BYE LIS aSIciE, RiE 8 LAaVBa b 5,

Contract will not be renewed

The Contract may not be renewed if business conditions deteriorate.

L BR¥E (BESER) ot

Place of employment (technical intern training)

WL e~ (MREOEL) ONE

Details of work to be engaged in and

V. SR
Work hours, etc.
1. i - fEORFZIS

Opening and Closing time

(1) W3 (G ) #e% (G ) (1 HOFE I3 B % (51 ))
Opening time ( ) Closing time (__:__) Scheduled work hours per day: __hrs.__mins.

) [kl 58
[Applicable systems]
0 %W R < ( ) HLoZ

ER SN H 56

B )
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Irregular labor system: Irregular labor system in () units
HERMOEIR S EISHIRA S LTS 50, BEBEDRIOENY Lo ¥ —0% LR OSBRI R~ 258
WS BT 5 e B0 s L AR T 5.
If a I-year irregular labor system is adopted, attach a copy of a yearly corporate calendar with translations in the technical intern
traince’s native language, and a copy of the letter of agreement concerning the irregular labor system that was submitted to the
Labour Standards Inspection Office.
Ozl e LT, ROBBHMOMBAEIZLD,

Shift System: Combination of the following work hours

a3 (B ) HE (B ) Géfi A 1A OFTE S R B 4y)
Opening time (hrs. mins.)  Closing time (hrs. mins.)  (Day applicd: . Scheduled work hours per day: ___hrs. ___mins.)
mE O W ) E O B ) Gl B 1A ORI R B 4y)
Opening time (hrs. mins.)  Closing time (hrs. mins.)  (Day applied: . Scheduled work hours per day: __hrs. __mins.)
(W ) O K 4) Gef A 1 H OFTE S R R 4y)
Opening time (hrs. mins.) ~ Closing time (hrs. mins.) (Day applied: . Scheduled work hours per day: ___hrs. ___mins.)

2. PRI ( ) o
Work break: () mins.
1 A OFTE F % W gy CERIRPTE S Bk BFH])
Scheduled work hours per month: __hrs.__mins. (Scheduled work hours per annum: __hrs.)
4. AERIRRETE 58 H % (148 H. 2%4H H, 3%H H)
Number of working days per annum (Ist year: __days: 2nd year: ___days: 3rd Year: __days, 4th Year: __days, 5th Year:

@

__days)
5. PUERERISNG o4 O 4 0
Overtime Work Yes No

O, AB & H~% &KW KXW KB W %
See Articles _to__, Articles _to__, and Articles __to __ of the Rules of Employment for details.

V. (kA Holidays

< EBIA A, AAOERORA, Zoff ( ) CEREFHAR A %K ")
Regular days off: Every week, ___day, Japans National Holidays, other ) (Total number of days off per annum: ~ days)
CHEEGIR B - AN A, zoff ( )
Additional days off: ___days per week/month, other ( )
O, BIBI B S8 KB H %
See Articles _to , Articles _to__, and Articles _to __ of the Rules of Emp for details.

( F4, F4, F4)
( Allowance, Allowance, Allowance)

ERIIEBIREO L 35 Details are as provided in the

VI. KM Vacation

3. FERHISh, IR R SUITRESF I3 L CSah b 2 B R e
‘Additional pay rate for overtime, holiday work or night work
(a) PRI, WA 60 I ( ) %
Overtime work: ~ Legal Overtime within 60 working hours %
IR 605 ( ) %
Legal Overtime exceeding 60 working hrs. %
PER ( ) %
Fixed Overtime %
() kA HERR ( ) %, wEsMAR ( ) %
Holiday work  Legal Holiday Work % Non-Legal Holiday Work %
(c) TR ( ) %
Night Work %
4. BE&fHA 0O %A A, O @A A
Closing day of payroll: () ofeverymonth, () of every month
5. H&XIA O @A H, O @A H
Payday: () ofeverymonth,()__ ofevery month
6. WeIHIiE O @ O FEERAR
Method of wage payment Cash Bank Transfer
7. FEREIZES  EE LR ORER o & 0
Deductions from wages in with empl : No Yes
SGEMITAIARD & F3 Y Details are as provided in the attachment
8. Hin O 4 (W, G4R% ). O =
Wage raise: Yes (Time and amount, etc. ) No
9. HY O 4 (R, G ). O %
Bonus: Yes (Time and amount, etc. ). No
10. SRk O & (R, e ). O &
Retirement Allowance:  Yes (Time and amount, efc. ), No
11 RSEFY 0O #f G )
Holiday Allowance  Yes (Rate )
VL SERIZBI % $E3EH . Matters concerning retirement
1. BCHERRO T GRET2 ARNCHR « THRSICHT 2 2 &)

2. ARROUHL O TFHE Reasons and procedure for dismissal:

Procedure for retirement for personal reasons (Notify president, plant manager, or other superior at least ___days in advance).

gL, L EFRVERRHDHEIIRY L2 L BI0AMNS TEET 55, T30 AL, EOFEEEE K- T
RS %, HREFEHEOEDITRT <& RIS THET 258101, IS ML EERERORELZIHZ LIz
LV FELTFHERO I BITO TN RE SN Z L bh V135,

‘The implementing organization may dismiss a technical intem trainee only when a compelling reason exists, after giving 30 days
prior notice or upon paying no less than the average wage for 30 days of labor to the technical intern.

When dismissing a technical intern for reasons attributable to the technical intern, the implementing organization may do so without
prior notice or payment of average wage compensation upon receiving approval from the head of the competent Labour Standards
Inspection Office.

ORffiiE, BERA #  &£~% £ B £8 ES

SeeArticles _to , Articles _to _, and Articles _to _of the Rules of Employment for details.

1. FERAFERIR 6 Ak e L e — A
Annual paid holidays: Those working continuously for 6 months —_ days
HERCEES 6 AR OERARAE (O F O 8 - MA@ T B}
Those working continuously up to 6 months (Yes No) — Afteralapseof _ months, __days
2. ZOfOHKig fita ( ) e ( )
Other leave: Paid ( ) Unpaid ( )
O, BEEHIN 5 &~ & A~ &
SeeArticles _to__,Articles _to__, and Articles__to__of the Rules of Emp for details.
VI 54 Wages
1. MAEE O Af ( ) 0O Ak ( 1) (M )
Basic Pay Monthly Wage ( yen) Daily Wage ( yen) Hourly Wage ( yen)
SKEEAMIEZBIANO £ 350 Details are as provided in the attachment.
2. TN (RS ORI T IR
Allowances (excluding additional pay for overtime work)

. ZOff Other

« FESRBR - T B RO ARG
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Participation in social insurance and labor insurance schemes

(O EAFEE O EHERA VO EEERR . O ERERCRR

JE LRI, o FIARMR, 0O zoff ( ))
Employee’s Pension National Pension  Health Insurance ~ National Health Insurance
Employment insurance Worker's accident compensation insurance Other ( )
+ JENFURF O REHES T i A
Medical Check-up at the time of employment ____ Year ____ Month
+ FENAURE O LRSI F A
Medical Check-up at the time of employment Year Month
+ B0 R RS T L3 A (2o LT HES)
First routine medical check-up:  Year ___ Month (thereafter, every )

ZHA (B4)  Signature of technical intern trainee

BERRE 1-15 BRI (BLIE 8 555 13 IR
Reference Form 1-15 Attachment (related to Article 8, item (xiii) of the Ordinance), English

(Japanese Industrial Standards A Row 4)

& & D = £

WAGE PAYMENT

1. JEAH 4 Basic Pay

O A ( M) 0O B ( M) ORERRS (
Monthly Wage Yen Daily Wage Yen Hourly Wage
XA - BROEED 1M 720 o848 ( )
Amount per hour in case of monthly salary or daily salary (  Yen)
KH - FEEOBHAD 1 A 4720 084 ( )
Amount per month for daily and hourly wages ( Yen)

2. GEFHOBROFGIE (RS OFI T EITER< )

Amount and calculation method for various allowances (excluding additional payment for overtime

(AATIEHEALI4)

)

Yen

Employment insurance premiums: (Approx.  yen)

work)
(@) ( T4 R )
Allowance Yen / Calculation Method:
() ( FY R )
Allowance Yen / Calculation Method:
(© T4 1 E 5k )
Allowance Yen / Calculation Method:
() ( FY /A )
Allowance Yen / Calculation Method:
3. 1A Y OISR (1+2) # M_(&3F)
Estimated monthly payment (1 + 2) Approx. Yen (total)
4. FESHRHIERT SHA Items to be deducted at the time of wage payment
(a) Bt & (9 1)
Tax: (Approx. yen)
(b) FhEEfRBE: (#) 1)
Social insurance premiums:  (Approx. yen)
(c) FiBLRmE (9 1)
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(d 7%
Food expenses
() & f #
Housing Expenses
() ZOfl CKIEEHAE)
Other (Utility fees):
(

5. TV 38 (3 —4)

Take-home amount paid

(#9

(Approx.

(%

(Approx.

(%

(Approx.

(9

(Approx.

(#

(Approx.

(#

(Approx.

(#

(Approx.

(#

(Approx.

)
yen)
19)
yen)
)
yen)
)
yen)
)
yen)
)
yen)
)
yen)
1)

yen)

PERT o0 1 M (&&)
Total deductions: ~ Approx. Yen (Total)
£ B (@b
Approx. Yen (total)

MREEDR RN Th o T, AT BOFRITRE TR,
Without absence or the like, excluding additional payment for overtime work.
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3. Procedures for receiving benefits under the workers' accident

compensation insurance

Procedure for receiving insurance benefits for the medical treatment of

your injury or disease

An accident occurs at work or
during commuting.

(1) You receive medical treatment at a
designated medical institution.

l

You submit a claim of benefits for
medical treatment to the designated
medical institution.

!

The Labor Standards Inspection Office
receives your claim.

!

The Labor Standards Inspection Office
conducts investigation.

l

The medical service fee is paid to the
designated medical institution.

(2) You receive medical treatment at a
non-designated medical institution.

!

You pay a medical service fee to the
medical institution.
*You can't use health insurance.

!

You submit a claim of medical expenses
to the Labor Standards Inspection Office.

!

The Labor Standards Inspection Office
conducts investigation.

!

The amount of medical expenses is paid
into your designated bank account.

a later day.

Under the workers' accident insurance compensation insurance program, when workers suffer injuries or
fall ill at work or during commuting, they can receive medical treatment at medical institutions designated
under the insurance program (* "designated institutions") free of charge in principle.

In the case of (1): You can receive your treatment for free by submitting a claim of benefits to the
designated medical institution on the day you are seen.
In the case of (2): You bear the total cost of the medical expenses for the treatment and receive benefits on

* It usually takes about one month, or takes some more time as the case may be, after your claim is
received until a decision to grant benefits is made.

3. FRRRIGH FHROR

THORIDBRERT-BEDMRTFRE

FBEERE

@ FRRRIEEEREETRZZ @ 20O EREETRZ

! !

FHKRIRIEE EREEA~ ERMENEREETXILD
BREDMRMAFEREZRH XEERRRIEATEELA,
FEBEEEBET FEBEEETEA
FREERE REOEMAFREZRY
FBHELEEBEDRE FHEEEBEEDORE

! !

F K ERBRYE E E ARSI HE SNIZFERAD
BREZFOXL #RA O EEA DL

9 SARBRCIE, AECmE A RIR Al Lo VIRRIC e o oA, RIS U O SRR
TEERRABE O (IR ERREER) ) TN CIRREZ T 5 2 e TE T,

OO5E « B OB EREBIHTIRE 2T 5 2 & TAlR KR D IR Tk
TRIONET,

QOGS  RIZ»P Do TBME2BAM L TS, BASGELET,

KERRZAT P DAMVE £ COMMITBRTR 12 TTA, S8k TE, 1AM EES
THIELHYET,

* Medical institutions designated under the workers' accident compensation insurance program are located
in the areas where training is implemented. For more details, please make inquiries to your implementing
organization or supervising organization, or search on the following website.

Rousai-kensaku.mhlw.go.jp/

i 120

X7 SRR E P HRBE B 1T, RE M HFTE L COET O T, EE M ST R A
IZBEZRIEE,

Tz, UTFOY A FTHRERT D EMNARETT .

Rousai-kensaku.mhlw.go.jp/
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Procedure for receiving temporary absence from work compensation
benefits

An accident occurs at work or
during commuting.

v
You submit a claim of temporary absence from work compensation
benefits to the Labor Standards Inspection Office.

v

The Labor Standards Inspection Office
conducts investigation regarding:

* Whether your injury or disease is attributable

to your work;
* Whether you need a temporary absence from

work due to the injury or disease;

* How much should be paid as insurance
benefits;
etc.

v

A decision to grant or not to grant
benefits is made.

v
The amount of insurance benefits is paid into your
designated bank account.

RE (RBIE) B ERTH-HDFHRE

FEKERE

v

R (HE) B REREC T BHEEREE~RH

v
FHEAEEBEEORE
F EBHAREORE - BRENED
FRRERT HHED
- RIRHEHTBEDEES
v

Xih - FXMRRE

v

HEE S M= iRA O EARIRAGA Z K

i 122

*If you need to take time off due to an accident on the job, the employer gives paid leave of absence from
the first to third day of absence. With accident insurance, you receive insurance money for time off from

the fourth day onward.
* It usually takes about one month, or takes some time more as the case may be, after your claim is

received until a decision to grant benefits is made.

KB LOREDRREL TR Z & &R0 G, AT HE?D 3 BEE TR, FEENIRE
MEEATOES, TSR TIE 4 A AUBEORIEICOWNT, RS 2TV ES, aw
1 7}3” u (i)

MEERZ A DAGTRE E TOME TR T 1 A TTR, Hidlc ko T
THIELHYET,

123 o



4. Procedure for receiving employment insurance benefits (basic

allowance)

Submission of a job application and
decision of eligibility for benefits

!

Employment insurance briefing

!

Expiration of the waiting period

v
Restriction on
beneﬁts

v ;

Recognition of unemployment

v

Payment of the basic allowance

!

Your status of unemployment is
recognized every four weeks in
principle.

4
Change of the
training site

Termination of
payment

w124

2 2444 2

The person who applies for benefits should visit the
public unemployment security office and submit necessary
documents in person.

You receive a certificate of eligibility for benefits and
other necessary documents, as well as an explanation
of the procedure for receiving employment insurance
benefits.

The period of seven days during which you have been
unemployed after initiating the procedure for receiving
benefits is referred to as the "waiting period." This period
is not covered by employment insurance benefits.

If you leave your job voluntarily, you will not receive the
basic allowance for another three months from the day
following the date of expiration of the waiting period.

You should submit an application for recognition of
unemployment on each day of recognition (once per four
weeks in principle).

The amount of the basic allowance for the number of
days for which you are recognized as being unemployed
is paid into your ordinary deposit account.

4. ERRRKR (BAXFY) ZEFHROAN

REEHA &
ZIRERDRE

!

ERRIRSAS

!

i T

v
$EHTHIR

v %

KEDRE

v

EXFLHOZHW

!

REIE LT4BERT &I,
HR-DREBIMEESNET

REREE

XHRRT

t + 1122 2

ZRFREET IAAN REERENO—T—
VETHSLTLESL,

ZRERIIAE L ERBEGEREELET,
ERREOZBFREDEDAGEEHBALE
ER

ZEFREEFMGLI-BA L. KEOKENE
HLT7ERERT 2 F TZ MFHRER & 00,
CORIZERRROZIMEHRIZEGY FEA

BE#MEFTRBOBEIE. FHHETOZAN
L5ELICIMAMBRFYHEIRMRESNEEA,

WEACE (RAE LTAEIC 1 E) ICRERE
BEBEEH LTS,

KEXOREEZR TR DELF LT, TE
HEAEADIRAA LY ET,




5. Self-report and supplementary medical questionnaire to be submitted
to medical institutions

Self-report to the medical institution

5. EREE~OBCHRER - HUEZ

[Name] [Sex]

Male / Female
[Date of birth] [Agel]
[Nationality/region] [Language]

[Do you have health insurance?] (Yes / No)

[Address]

[Telephone number]

EFEEAOBCHER
(E) (t51)
g/ %
ELEL) (48]
#
(E8 - s8] (5%)
(RFERRE S >TVETH]
=R I A1 A3
(£277)
(5SS

[Do you have any injury or disease currently being treated?] (Yes /No)

(BREBFEFOKRE] (3 L)

[Are you currently taking any medication?] (Yes /No)

(RERAPOE] (53 %L)

[Do you have any previous record of illness?] (Yes /No)

(BEIE] (53 %L)

[Do you have any allergies to medication, food or other?] (Yes /No)

(FLLF=] E B Y Z0ft)

* Please fill in this sheet so that you can quickly tell your conditions to the medical institution.
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KIEFEBICA D OEHRE T IBAGND X IR L THBEEL L I,
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Supplementary medical questionnaire

* Check all answers that apply in response to the questions 1 to 21.

1. What is the matter with you?

[ 1 feel sick. [ T got hurt.

2. What are your symptoms?
[ Have a fever ( °Q)
[J Have persisting fatigue
[J Feel weak
[ Easily catch a cold
[ Feel dizzy
[J Have trouble falling asleep and wake up too early in the morning
[ Feel blue and depressed

[ Other

Since (DD/MM/YY)

O Yes

For ( ) days or (

6. Head
[ Pain outside
[J Local pain
[J Numbness-like pain
[J Heavy
[ Dazed

7. Face
1 Glow
[ Jerky

8. Eye

[J Right eye

[ Pain

[ Bloodshot

[J Double vision
[ Sensitive to light

5. How long have you had pain?

[ Cannot enjoy what was enjoyable before

3. How long have you had these problems?

4. Do you have pain in the places you encircled?

[0 No

) months

[ Pain inside

[[] Throbbing pain
[ Pressing pain
[ Dizzy

[ Other

[ Swelling
[ Twitching

[J Left eye

[ Feel something in the eye
[ Swelling

[ Blurred vision

[ Other

[ A problem was found in a medical
checkup.

\

¥ 1~21 OEMOPT, HTULEHHDIZ, B F=v 7 LTSN,

Encircle the places where you
have symptoms.

[J Both eyes

[ Ttching

[ Difficulty seeing
[ Dry eye
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9. Ear
[] Right ear
[ Pain
[ Discharge
[J Other

10. Nose
[J Runny nose
[ Bleeding
[J Other

11. Mouth
[J Dry mouth
[J Sore tongue
[ Bad breath

12. Teeth
[ Toothache
[ Swelling of the gums
[J Chipped tooth
[ Need treatment after first-aid

13. Throat
[ Sore throat
[ Itchy throat
[J Hoarseness
[J Phlegm
[ Other

14. Neck and shoulders
[ Pain in the neck
[J Difficulty bending the neck
[ Stiff neck
[ Whiplash

15. Heart
[J Pain
[J Feel oppression
[J Feel nauseous
[ Other

16. Stomach
[J Dull pain
[] Heavy
[J Pain after eating
[J Vomiting
[ Other

[ Left ear
[ Ringing in the ear
[ Difficulty hearing

[ Stuffiness
[ Ttching

[ Pain on the cheek
[ Canker sore
[ Other

[ Gums hurt

[ Filling fell out

[ Teeth sensitivity to cold
[ Other

[ Feel pain when swallowing
[ Stuffiness

[J Coughing

[J Bloody sputum

[ Difficulty turning the head

[ Stiff shoulders
[ Other

[ Palpitations
[] Difficulty in breathing
[J Heartburn

[[J Stabbing pain

[[] Feel pain when hungry
[ Feel nauseous

[ Loss of appetite

[ Both ears
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17. Abdomen

[] Pain in the (entire /right/left)
part of the lower abdomen

[J Severe pain

[J Feel swelling abdomen
[ Diarrhea

[J Other

18. Anus, urinary organs, genitals
[ Hemorrhoid
[ Bloody excrement
[ Pain during bowel movement
[ Bleeding from the genitals
[J Menstrual pain
[J Menstrual period stopped
[J Other

19. Upper and lower backs
] Upper back pain
[J Feel heavy in the lower back
[J Other

20. Hand, arm, leg, joint
[] Pain on the (hand/leg)
[J Cramps in the leg
[J Cold hands and feet

[ Difficulty in bending/stretching
the joint

21. Skin
[ Ttching
[ Blotch
[J Athlete's foot
[J Other

[ Pain in the (right/left) side

[ Dull pain
[ Feel nauscous
[ Constipation

[ Ttching of the anus

[ Frequent urination

[ Bloody urine

[[J Vaginal discharge

[ Menstrual disorder
[ Ttching of the vulva

[J Lower back pain
[ Feel pain when moving body

] Numbness of the (hand/leg)
[J Swelling on the leg

[ Sprain of hand/leg/finger
[ Other

[ Pain
[J Rash
[J Burn
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6. Useful Japanese phrases at the time of emergency 6. REBFIZHESBAE

(1) Sudden phrases which may be used during the technical intern training ) BaeEE O E > SHER
Watch out! (abunai) It’s dangerous! (kiken) Don’t (dame) #5720 (abunai) =1 A (kiken) 7 (dame)
Don’t touch it! (sawaruna) Let go! (hanase) Stop it! (yamero) X A7 (sawaruna) %724 (hanase) D 5 (yamero)
Shut it down! (tomero) Run! (nigero) Get down! (fusero) L7 (tomero) \21F % (nigero) St 2 (fusero )

2) Phrases to warn of trouble . _
(2 w u (2) FSTNEHMOEDEE

U772 (kaji da) U Z 72 (jiko da) U LA (jishin da)
272472 (tsunami da) Z 9372 (kouzui da) 72\~ A 72 (taihen da)
ZAx W H U7 TT (kinkyujitai desu)

Fire! (kaji da) Accident! (jiko da) Earthquake! (jishin da)

Tsunami! (tsunami da) Flood! (kouzui da) We have a serious problem! (taihen da)

Emergency situation! (kinkyujitai desu)

(3) Phrases asking for help or rescue

Help! (tasukete) 1 feel terrible! (kurushii) It hurts! (itai) Q) BBERDEER
Somebody please come! (darekakite) | Ambulance! (kyukyusha) 723717 T (tasukete) < % L (kurushii) U720 (itai)
72hH & T (darekakite) w9 &9 I L= (kyukyusha)
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7. BA#E / Map of Japan 8. #MEFFE 4 / Names of prefectures

e %‘Bﬁﬁ‘%‘%ﬁ"ﬁﬁﬁiﬂ e ﬂﬁﬂ‘%‘%ﬁﬁﬁfiﬂb
P . Location of_ prefectural Prefecture Location of_ prefectural
office office
Ny L ["ﬂ 4 DAkHFiE | Hokkaido FLg T Sapporo DU | Shiga pN: T Otsu
. DFFARIL | Aomori AR Aomori @ORTALKS | Kyoto ST Kyoto
0] @H TR | Iwate SRl 7 Morioka @RBRRF | Osaka PN Osaka
i @EIR | Miyagi il 7 Sendai @i | Hyogo wE T Kobe
ORKH L | Akita AR Akita @73 UL | Nara ZmRI Nara
©ILZSR | Yamagata A Yamagata GOfnILIR | Wakayama Foagk L Wakayama
DfF Y | Fukushima fR Fukushima GDSHUR | Tottori Syt Tottori
@I | Tbaraki KT Mito G2 ARIL | Shimane [ /Ayan;:] Matsue
OMiAK | Tochigi FHEE Utsunomiya @3 LR | Okayama fi] (1177 Okayama
OFEH Y | Gunma ikt Maebashi GYJL YL | Hiroshima UNCTH Hiroshima
F; £ | Saitama W2 F Tl | Saitama BT | Yamaguchi o Yamaguchi
@FHI | Chiba TRt Chiba @O/ | Tokushima | F8J T Tokushima
OHFTTHL | Tokyo it X Shinjuku @)L | Kagawa ISt Takamatsu
@RI | Kanagawa [ Y okohama GYZXIEIL | Ehime AlD Matsuyama
GHIRL | Niigata BT Niigata @Y | Kochi T Kochi
OF L | Toyama L Toyama @M BL | Fukuoka 8 ] T Fukuoka
4 JIB | Ishikawa AR Kanazawa VR | Saga PR Saga
®t& I | Fukui faIkh Fukui @RIRFYL | Nagasaki Ryt Nagasaki
A9LFLR | Yamanashi shil Kofu @WAREAIR | Kumamoto %N Kumamoto
@R P | Nagano Eih Nagano @R | Oita Koyt Oita
@I YL | Gifu Iz B T Gifu @RS | Miyazaki BTy Miyazaki
2§V | Shizuoka e i Shizuoka @O 55 | Kagoshima JHE R T Kagoshima
@ AYL | Aichi Ea=ni Nagoya @PHELL | Okinawa ARwh Naha
)= | Mie AT Tsu
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(BEZERHK K b5 4 ]

N LGE F g~ g 11:00~ 19:00 TEL: 0120-250-168
28 9:00~ 17:00

IR FIWE - KR - i 11:00~ 19:00 TEL: 0120-250-169
H 9:00~ 17:00

AV RRUTEE NN 11:00~ 19:00 TEL: 0120-250-192

74 U EEE KIGE + g 11:00~ 19:00 TEL: 0120-250-197

b DR 11:00~ 19:00 TEL: 0120-250-147

ZA G NME - 0 11:00~ 19:00 TEL: 0120-250-198

NRTT A 11:00~ 19:00 TEL: 0120-250-366

NV -4 A 11:00~ 19:00 TEL: 0120-250-302

MBEERHIEM T,

SEAEKREEBEE (OTIT)
SOERRIZIN > THI D HY | RNAF—ZEEIZANTBWTLEEN,

Wi S BB - XATABED
AiEBR~%MREH 9:00~17:00
LR + RS 12H29A ~1A3R) bR T,
SGBARADS BB ATV T, BT B 2 7272 < s
by ET,
FLIREHR - 011-596-6470  {UAEHAT : 022-399-6326

KPP ZFr : 029-350-8852  HWIEEHAT : 03-6433-9211
REH XA : 026-217-3556 & BEAT: 052-684-8402
EILXFR : 076-471-8564  KREHAT : 06-6210-3351
LEEHAT  : 082-207-3123 BIEHKAT  087-802-5850
NI : 089-909-4110  fEREZEHAT : 092-710-4070
REARXART : 096-223-5372

SE A REEE S (OTIT)
ORI > TEIV B | NAZr—2ZIZ AN TRV TLEEN,

TRESEE A TR

LA B 1R FEAT
20 B 2 AT
108 B2k 1hl FEAT
9H H2h 2 AT
20204 1H 3R LR JfT
20204 9H HAR LR FIT
20214 1H H5HR 1R T

ke - AT SMELABREIEE AR

T108-0075 HURHI#EXMEAE3 —9—-15 LOOP—X 3
i 03-6712-1523
R—AL—3 https://www. otit. go. jp/

SHEABREF B OB . ARICHT 288, MHHEL LEINCET 2 b00RITEHT D



[Native language consultation hotline]

Vietnamese Monday to Friday 11:00~ 19:00 TEL: 0120-250-168
Sunday 9:00~ 17:00

Chinese Monday / Wednesday / Friday 11:00~ 19:00 TEL: 0120-250-169
Sunday 9:00~ 17:00

Indonesian Tuesday / Thursday 11:00~19:00 TEL: 0120-250-192

Filipino Tuesday / Saturday 11:00~ 19:00 TEL: 0120-250-197

English Tuesday / Saturday 11:00~ 19:00 TEL: 0120-250-147

Thai Thursday / Saturday 11:00~ 19:00 TEL: 0120-250-198

Cambodian Thursday 11:00~ 19:00 TEL: 0120-250-366

Burmese Friday 11:00~ 19:00 TEL: 0120-250-302

* Toll free

Organization for Technical Intern Training (OTIT)

Cut along the dotted line and put this in your pass case or wallet.

Organization regional office/branch office consultation
weekly: Monday to Friday 9:00 am - 5:00 pm

* Closed on holidays and the New Year holiday (12/29 — 1/3).
* If an interpreter is required, it may take some time to start the consultation.

Sapporo Office : 011-596-6470 Sendai Office : 022-399-6326

Mito Branch : 029-350-8852 Tokyo Office : 03-6433-9211
Nagano Branch : 026-217-3556 Nagoya Office  : 052-684-8402
Toyama Branch : 076-471-8564 Osaka Office : 06-6210-3351

Hiroshima Office: 082-207-3123 Takamatsu Office : 087-802-5850
Matsuyama Branch: 089-909-4110 Fukuoka Office : 092-710-4070
Kumamoto Branch: 096-223-5372

Organization for Technical Intern Training (OTIT)

Cut along the dotted line and put this in your pass case or wallet.




