Thuc hién cong tac tw van danh cho Thue tip sinh k§ ning

1. Tiép nhan va giai dap tw van cho Thue tip sinh k§ ning

Thuec tap sinh k§ ning c6 thé giri nhidu van dé thic méc va yéu cau dé duogc tu van t6i Co' quan Thue tip K§ ning Nguwoi
nwéc ngoai.

Déi voi cac ngdn ngir chinh, co quan ¢é quy dinh cu thé cac Thir trong tuan dé tiép nhan tu van qua dién thoai va email
cho “Tu van bang tiéng me dé . Ngoai ra, tai cac van phong dia phuong, khi tiép nhan tu van, ciing s& ¢6 thé chuén bi sin
Théng dich vién khi can thiét.

2. Vé viéc khai bao theo Khoan 1, Piéu 49 ciia Luat Thuc tip K¥ niing

Theo Khoan 1, Piéu 49 ciia Luat Thye tip K¥ ning (=luit lién quan dén thyc tap sinh ky ning), trong trudng hop
thuc tap sinh bi nghiép doan quan Iy hoic cong ty tiép nhan thye tip c6 hanh vi vi pham Luat Thye tap Ky niing, thuc
tap sinh c6 thé khai bdo (=bdo c40) vé ndi dung ctia nhitng hanh vi vi pham dé.

Néu lién hé véi co quan , thuc tap sinh ¢ thé thuc hién viéc khai bao bang ngén ngir ciia qudc gia minh.

3. Thoi gian thye hién tw van bang tiéng me dé

Néu ban 1a thyc tap sinh ki ning , tat ca thyc tap sinh ki ning ai ciing déu c6 thé thuc hién khai bao va tw van qua
dién thoai, email hoic thu tay. Cuéc phi dién thoai tit ci s&é dwge mién phi (0 yén).

A S o x So dién thoai .
Ngon nglr hO tr(.)' Thm glan hO tr(! X Ngoai khung gitr tiép nhan, hé théng Emall

s& ghi am 1&i nhén (tdng dai ty dong).

A A Thir Hai — Thir Sdu ~ 11:00~19:00 https://www.support.otit.go.jp
Tiéng Viet Thir Bay 9:00~17:00 0120-250-168 /soudan/vi/
Tiéne Trun Thir Hai, Thir Tu, Thtr Sau 0120-250-169 https://www.support.otit.go.jp
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e . Thir Ba, Tht Nam  11:00~19:00 https://www.support.otit.qo.j
Tiéng Indonesia This Bay 9:00~17:00 0120-250-192 otanic) il
Tiéng Philippines e 28, TR NG AO0-=iLR0Y https://www.support.otit.go.jp
(Tagalog) Thir Bay 9:00~17:00 0120-250-197 fsoudan/phi/
. X Tha Ba, Thir Nam  11:00~-19:00 https://www.support.otit.go.j
Tiéng Anh Thir Bay 9:00~17:00 0120-250-147 oudaneny
. X . Thir Nam 11:00~19:00 https://www.support.otit.go.j
Tieng Thai lan Cha Nhat 9:00~17:00 0120-250-198 ofsoudan/th/
Tiéng Khmer Thir Nam https://www.support.otit.go.j
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o Thu Ba https://www.support.otit.go.
Tiéeng Myanmar 11:00~19:00 0120-250-302 o/soudan/mmy/
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